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BULLETIN NO.   9-2010 
 
TO:  ALL ENTITIES MAKING RATE AND FORM FILINGS WITH THE LIFE 
  AND HEALTH, PROPERTY AND CASUALTY DIVISIONS AND OTHER  
  INTERESTED PARTIES 
 
FROM: ARKANSAS INSURANCE DEPARTMENT 
 
SUBJECT:  MANDATORY SERFF FILINGS 
 
DATE: NOVEMBER 2, 2010 
 

Effective March 1, 2011, the Arkansas Insurance Department (AID) will no longer accept paper 
filings. All filings submitted on or after March 1, 2011 must be filed via the System for 
Electronic Rate and Form Filing ("SERFF").  Additionally, AID mandates the use of Electronic 
Funds Transfer (EFT) of filing fees as EFT will further expedite disposition of filings. 

SERFF enables the submission of rate and form filings electronically and facilitates electronic 
storage, management, analysis, and communication regarding filings. It improves the efficiency 
of the rate and form filing and approval processes and reduces the time and cost involved in 
making filings. 

Insurers, rating organizations, and authorized filers may sign up for SERFF by contacting the 
SERFF Marketing Team at 816-783-8787 or via email at serffmktg@naic.org. More information 
about SERFF, including the SERFF vs Industry Manual, may be found on the SERFF website at 
www.serff.com.  Formal training is offered to allow insurers to more fully utilize SERFF.  
Training information is available at www.serff.com/services_support/training.htm. 

Additionally, AID mandates the use of Electronic Funds Transfer (EFT) of filing fees, as EFT 
will further expedite filings. 

Should your organization believe that it will be unable to comply with this requirement by March 
1, 2011; you must provide written notice to the Commissioner no later than December 15, 2010.  
Such notice must specify the reasons why compliance with this requirement constitutes a 
hardship for you organization. 

Pursuant to A.C.A. §23-73-102(b), Farm Mutual Insurance Associations are not subject to the 
definition of insurer set forth in §23-60-102(2) and thus exempt from the requirements of this 
bulletin.  Additionally, Surplus Lines writers are exempt from the requirements of this bulletin, 






