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COMMERCIAL PROPERTY 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

HOSPITALITY PROPERTY EXTENSION ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 
BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM 
CAUSES OF LOSS – SPECIAL FORM 
 
A.  BUILDING AND PERSONAL PROPERTY COVERAGE FORM CP 0010, Section A. Coverages, Paragraph 

2. Property Not Covered, is deleted in its entirety and replaced with the following: 
 
2. Property Not Covered 

a. Accounts, bills, currency, deeds, or evidences of debt or title, food stamps, money, notes or 
securities; 

b. Aircraft or watercraft; 
c. Bridges, patios, roadways, walks, walkways, or any paved surface; 
d. Contraband; 
e. Crops (including grain, hay, and straw) while outside buildings; 
f. Land (including land on which the property is located), water, lawns, dams, or dikes; 
g. Dock, pilings, piers, or wharves; 
h. Growing crops or standing timber; 
i. Mines, caverns, or any property within a mine or cavern; 
j. Licensed vehicles that you or your employees, officers, or partners own or lease from others; 
k. Property in the course of illegal transportation or trade;  
l. Property while airborne, waterborne, or located offshore; or 
m. Property that is covered under another coverage form of this or any other policy in which it is 

more specifically described, except for the excess of the amount due (whether you can collect on 
it or not) from that other insurance. 

 
B.  BUILDING AND PERSONAL PROPERTY COVERAGE FORM CP 0010, Section A. Coverages, Paragraph 

5. Coverage Extensions, is amended as follows:  
1. Subparagraph a. Newly Acquired Or Constructed Property is deleted in its entirety and replaced with 

the following: 
a. Newly Acquired Or Constructed Property 

(1)  We will pay for direct physical loss of or damage to your new buildings while being built on 
premises described in the Declarations. 

(2) We will pay for direct physical loss of or damage to buildings acquired by you at locations that are 
not described in the Declarations.  The buildings must be intended for: 
(b) Similar use as the buildings described in the Declarations; or 
(c) Use as a warehouse. 

(3) We will pay for direct physical loss of or damage to your business personal property at locations 
you acquire. 

(4) This coverage: 
(a) Begins when construction is started or when you acquire the property.  It ends when any of 

the following first occurs: 
(i) This policy expires; 
(ii) 30 days after construction begins or you acquire the property; or 
(iii) You report the values to us. 

(b) Does not apply to property at any fair, trade show, exhibition, or exposition. 
(c) Applies only if the loss or damage is caused by or results from a Covered Cause of Loss. 

(5) We will charge you additional premium for this coverage based on values reported from the date 
construction begins or the date you acquire the property. 

The most we will pay for loss or damage under this coverage extension is $1,000,000 per occurrence. 



2. Subparagraph c. Valuable Papers and Records (Other Than Electronic Data) is deleted in its entirety 
and replaced with the following: 
a. Valuable Papers and Records (Other Than Electronic Data) 

(1) If there is direct physical loss of or damage to valuable papers and records due to a Covered 
Cause of Loss, you may extend the insurance that applies to Your Business Personal Property to 
apply to the cost to replace or restore the lost information on valuable papers and records for 
which duplicates do not exist. But this extension does not apply to valuable papers and records 
which exist as electronic data. Electronic data has the meaning described under Property Not 
Covered – Electronic Data. 

(2) Valuable papers and records do not include money or “securities” or your records of accounts 
receivable. 

(3) Under this Extension, the most we will pay to research, replace or restore the lost information is 
$250,000 per occurrence.  Within this limit we will also pay for the cost of blank material for 
reproducing the records (whether or not duplicates exist), and when there is a duplicate for the 
cost of labor to transcribe or copy the records. 

3. Subparagraph d.  Property Off-Premises - the most we will pay for loss or damage under this extension 
is increased to $25,000. 

  
C.  BUILDING AND PERSONAL PROPERTY COVERAGE FORM CP 00 10, Section A. Coverages, 

Paragraph 5. Coverage Extensions is amended to add the following items: 
g. Transit 

(1) We will pay for direct physical loss or damage to your business personal property in transit more 
than 1,000 feet from premises described in the Declarations.  The property must be in due course 
of transit at your risk between points within the coverage territory.  The loss or damage must be 
caused by or result from a Covered Cause of Loss. 

(2) We will only cover animals that die or that sustain injuries making destruction necessary if the 
death or injuries are caused directly by fire, lightning, windstorm, explosion, collision, or upset or 
overturn of the vehicle carrying the animals. 

(3) This coverage does not apply to: 
(a) Property once it is in the care, custody, or control of salespeople or the Postal Service. 
(b) Property shipped on deck of ocean-going ships. 
(c) Import shipments.  But this coverage shall apply once the property becomes fully discharged 
   from the conveyance used to import it and other marine insurance on it has ceased. 
(d) Export shipments covered under other marine insurance or export shipments once they are 

onboard conveyances destined to leave the coverage territory. 
The most we will pay for loss or damage under this coverage is $10,000 per occurrence.   

(4) CAUSES OF LOSS – SPECIAL FORM CP 10 30, Section E. Additional Coverage Extension, 
Paragraph 1. Property In Transit is deleted in its entirety. 

h. Accounts Receivable 
(1) If your records of accounts receivable are lost or damaged by a Covered Cause of Loss, we will 

pay: 
(a) All amounts due from your customers that you are unable to collect; 
(b) Interest charges on any loan required to offset amounts you are unable to collect pending our 

payment of these amounts; 
(c) Collection expenses that are in excess of your normal collection expenses that are made 

necessary by the loss; and 
(d) Other reasonable expenses that you incur to re-establish your records of accounts receivable. 

(2) With regard to this extension, the following is added under Section B. Exclusions, of the 
CAUSES OF LOSS – SPECIAL FORM CP 10 30: 
We will not pay for loss or damage caused by or resulting from: 
(a) Alteration, falsification, concealment, or destruction of records of accounts receivable done to 

conceal the wrongful giving, taking, or withholding of money, securities, or other property.  
This provision applies only to the extent of the wrongful giving, taking or withholding. 

(b) Bookkeeping, accounting, or billing errors or omissions. 
(c) Electrical or magnetic injury, disturbance, or erasure of electronic recordings.  But we will pay 

for direct loss or damage caused by lightening. 
(d) Errors in machine programming or instructions to machines. 
(e) Operator or programmer error. 
(f)   Unauthorized instructions to transfer property to any person or to any place. 
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We will not pay for loss or damage that requires any audit of records of any inventory to prove its f
 actual existence. 

(3) If you cannot accurately establish the amount of accounts receivable outstanding as of the time of 
loss or damage, the following method will be used. 
(a) Determine the total of the average monthly amounts of accounts receivable for the 12 months 

immediately preceding the month in which the loss occurs; and 
(b) Adjust that total for any normal fluctuations in the amount of accounts receivable for the month 

in which the loss occurred or for any demonstrated variance from the average for that month. 
(4) The following will be deducted from the total amount of accounts receivable, however that amount 

is established: 
(a) The amount of the accounts for which there is no loss or damage; 
(b) The amount of the accounts that you are able to re-establish or collect; 
(c) An amount to allow for probable bad debts that you are normally unable to collect; and 
(d) All unearned interest and service charges. 

The most we will pay under this coverage is $250,000 per occurrence. 
i. Expediting Expense 

We will pay the expediting expenses that you incur as a result of direct physical loss or damage to 
Covered Property.  Expediting expenses are the reasonable extra costs, not to exceed $25,000, for 
temporary repairs of property damaged and for expediting the permanent repairs or permanent 
replacement, whichever is less, of property damaged, as insured against by this policy, including 
overtime wages and the extra cost of express or other rapid means of transportation.  Expediting 
expenses shall not include the costs incurred by the Insured for the temporary rental of property or 
temporary replacement of damaged property or expenses recoverable elsewhere in this Coverage 
Form. 

j. Fine Arts 
  We will pay for direct physical loss of or damage to fine arts: 

(1) That you own; or 
(2) That belong to others while in your care, custody, or control; 
on a market value basis.  The loss or damage must occur at locations described in the Declarations 
and be caused by or result from a Covered Cause of Loss.  Fine Arts means antiques, rare articles, 
and other works of art of every nature and description, including etchings, drawings, pictures, 
sculptures, statuary, marbles, bronzes, porcelains, and bric-a-brac. 
The most we will pay under this extension for Fine Arts is $50,000 per occurrence. 

k. Loss Data Preparation Costs 
We will pay the reasonable costs you incur, up to $10,000 in collecting and preparing loss data 
required by policy conditions applicable to this Coverage Form or requested by us.  This includes the 
cost of taking inventory, getting appraisals, and preparing other data in order to determine the extent of 
the loss. 

  This coverage does not apply to costs incurred under the Appraisal provision of this policy. 
l.   Lost Key Consequential Loss 

If a master or grand master key is lost or damaged by a Covered Cause of Loss, we will pay for the 
actual cost of keys, the cost of adjusting locks to accept new keys, or the cost of new locks, if required, 
of like kind and quality including the cost of their installation.  The most we will pay under this coverage 
for all amounts incurred is $25,000. 

m. Property in Custody of Salespeople 
We will pay for direct physical loss of or damage to your business personal property in the care, 
custody, or control of your salespeople.  The loss or damage must occur away from the locations 
described in the Declarations and be caused by or result from a Covered Cause of Loss. 

  The most we will pay for loss or damage under this extension is $25,000 per occurrence. 
n. Guest Emergency Evacuation Expense 

(1) We will reimburse you for the necessary expense you incur to evacuate a location described in the 
Declarations due to imminent danger to life or the well being of your guests, caused by an external 
event or condition. 

(2) We will not reimburse you for the necessary expenses arising out of any: 
(a) Planned evacuation drill 
(b) Strike, bomb threat, or false fire alarm, unless a civil authority having jurisdictional authority 

orders you to evacuate the covered location. 
(3) For the purpose of this extension only Exclusions 1.c., 1.d., and 1.f., apply from Section B. 

Exclusions, of the CAUSES OF LOSS – SPECIAL FORM CP 10 30. 
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(4) The most we will pay under this extension for the expenses you incur in any one occurrence is 
$5,000. 

 
o. Guest Relocation Expense 

(1) We will pay you the actual expense you incur as a result of reimbursing the expense of a hotel 
guest for whom prearranged hotel accommodations cannot be honored due to direct physical loss 
or damage to the covered location caused by or resulting from a Covered Cause of Loss. 

(2) We will pay you for the following reasonable expenses your hotel guest incurs: 
(a) To secure and use other comparable hotel accommodations as close as possible to the 

covered location. 
(b) While traveling to and from the covered location to the premises where the comparable hotel 

accommodations are secured; 
(c) For prepaid amounts spent for activities away from the covered location which are lost 

because other comparable accommodations within a reasonable distance from the covered 
location are unavailable. 

(3) We will pay you for the reimbursed expenses of the hotel guest for the time 
(a) Beginning on the date the person’s prearranged hotel accommodations at the covered 

location are: 
(i) Scheduled to begin; or 
(ii) Interrupted; 
 whichever is later; and 

(b) Ending on the earliest of the following: 
(i) The date the person’s prearranged hotel accommodations at the covered location are 

scheduled to end; 
(ii) The date the damaged property at the covered location should be repaired, rebuilt, or 

replaced with reasonable speed; 
(iii) 14 days after the date determined in 3(a) above. 

(4) The most we will pay under this extension is $1,000 per hotel guest in any one occurrence and a 
maximum of $25,000 for any one occurrence regardless of the number of hotel guests.  As used in 
this extension, a hotel guest is a person or persons holding valid confirmed reservations or 
prearranged hotel accommodations in the hotel at the location described in the Declarations. 

p. Ordinance Or Law 
(1) If a Covered Cause of Loss occurs to covered buildings, we will pay: 

(a) Coverage A.  Coverage For Loss To The Undamaged Portion Of The Building:   
We will pay for loss to the undamaged portion of the building caused by enforcement of any 
ordinance or law that: 
(i) Requires the demolition of parts of the same property not damaged by a Covered Cause 

of Loss; 
(ii) Regulates the construction or repair of buildings; or establishes zoning or land use 

requirements at the described premises; and 
(iii) Is in force at the time of loss. 
This coverage extension is included within the Building Limit of Insurance. 

(b) Coverage B.  Demolition Cost Coverage: 
We will pay for the cost to demolish and clear the site of undamaged parts of the property 
caused by enforcement of the building, zoning or land use ordinance or law. 

(c) Coverage C. Increased Cost Of Construction Coverage: 
We will pay for the increased cost to repair, rebuild, or construct the property caused by 
enforcement of building, zoning, or land use ordinance or law.  If the property is repaired or 
rebuilt, it must be intended for similar occupancy as the current property, unless otherwise 
required by zoning, or land use ordinance or law.   

(2) We will not pay for increased costs of construction under this coverage: 
(a) Until the property is actually repaired or replaced, at the same premises or another premises; 

and 
(b) Unless the repairs or replacement are made as soon as reasonably possible after the loss or 

damage, not to exceed 2 years.  We may extend this period in writing during the 2 years. 
(3) We will not pay under this coverage for the costs associated with the enforcement of any 

ordinance or law that requires any insured or others to test for, monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any way respond to, or assess the affects of “pollutants”. 

The most we will pay for Coverage B. and Coverage C. combined is $250,000 per occurrence. 
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q. Off-Premises Power Supply Services – Direct Damages and Time Element 

(1) We will pay for loss or damage to Covered Property, including Business Income or Extra Expense, 
caused by the interruption of Power Supply Services to the Covered premises.  The interruption 
must result from direct physical loss or damage by a Covered Cause of Loss to the following 
property, not on the covered premises, supplying electricity, steam or gas to the covered 
premises: 
(a) Utility generating plants; 
(b) Switching stations; 
(c) Substations; 
(d) Transformers; and 
(e) Transmission lines but not including overhead transmission lines. 

(2) We will only pay for loss you sustain for Business Income or Extra expense after the first 12 hours 
following the direct physical loss or damage to the off-premises property to which this extension 
applies. 

(3) The most we will pay under this coverage extension is $50,000 per occurrence for direct damage 
and time element combined. 

r. Signs 
(1) We will pay for direct physical loss of or damage to: 

(a) Your signs; and 
(b) Similar property of others in your care, custody or control. 

(2) Any reference to signs under the Outdoor Property coverage extension is deleted. 
(3) The most we will pay under this coverage extension is $25,000 per occurrence. 

 
E. BUSINESS INCOME (AND EXTRA EXPENSE) COVERAGE FORM, CP 00 30, Section A. Coverage, 

Paragraph 3. Additional Coverages, subparagraph d. Extended Business Income, is amended to 
replace 30 consecutive days with 180 consecutive days. 

 
WITH RESPECT TO THE LOSS OR DAMAGE ADDRESSED WITHIN THIS ENDORSMENT, ALL OF THE 
REVISED LIMITS, TERMS, EXCLUSIONS AND CONDITIONS SUPERSEDE ANY OTHERS WITHIN YOUR 
POLICY.   
 
ALL OTHER TERMS AND CONDITIONS OF YOUR POLICY REMAIN THE SAME. 



 COMMERCIAL PROPERTY
 
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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FLOOD AND EARTHQUAKE – LIMITED COVERAGE  
 
This endorsement modifies insurance provided under the following: 

BUILDING AND PERSONAL PROPERTY COVERAGE FORM 
 CAUSES OF LOSS – BASIC, BROAD OR SPECIAL FORM 
 
The following Causes of Loss are added to your policy. 
A. EARTHQUAKE      

1. Coverage 
We will pay for loss or damage caused by earthquake or volcanic action.  If more than one earthquake, 
shock, or volcanic eruption occurs within any 168 hour period, we will consider them to be a single 
occurrence.  The expiration of this policy will not reduce the 168 hour period. 
Volcanic action means only: 
a. volcanic blast or airborne shockwaves; 
b. ash, dust, particles; or 
c. lava flow resulting from the eruption of a volcano. 
 

2. Exclusions 
a. We will not pay for loss or damage that occurs during the period your coverage is in effect if the 

earthquake or volcanic eruption begins before this period. 
b. We will not pay for loss or damage to any property located in the states of California, Oregon or 

Washington. 
c. We will not pay for loss or damage to any property located in the “New Madrid Seismic Zone”. 
d. The Earth Movement exclusion found in the CAUSES OF LOSS FORM, is replaced by the following 

paragraph: 
Earth Movement 
  
We will not pay for loss or damage caused directly or indirectly by landslide, sinkhole collapse, or 
earth movement other than earthquake and volcanic eruption.  Such loss is excluded regardless of 
any other cause or event that contributes concurrently or in any sequence to the loss or damage. 
 

 All other exclusions under the Exclusions section of your policy apply to this coverage. 
 
B. FLOOD 

1. Coverage 
We will pay for loss or damage to covered property caused from flood, including: 
a. surface water or spray, waves, tidal waves or overflow of any body of water, even if driven by wind; 
b. mudslide or mudflow; 
c. water backup from sewer or drain; or 
d. underground water exerting pressure on or flowing through a sidewalk, driveway, or other paved 

surface, foundation, wall, basement, floor, door, window, or other opening. 
 

2. Exclusions 
a. We will not pay for loss or damage to any property located in Flood Zones A or V. 
b. The Water exclusion found in the CAUSES OF LOSS FORM is deleted. 
All other exclusions under the Exclusions section of your policy apply to this coverage. 
 
 
 
 
 



 
C. Earthquake and Flood Limit of Insurance 

1. Earthquake 
The most we will pay for all loss or damage caused by a single earthquake is $250,000.  This limit is also 
the total amount we will pay for all losses in any one policy year caused by earthquake.  

2. Flood 
The most we will pay for all loss or damage caused by a single flood is $250,000.  This limit is also the 
total amount we will pay for all losses in any one policy year caused by flood. 

D. Earthquake and Flood Deductible 
You will be responsible for the first $25,000 of each loss caused by an earthquake or flood.  We will pay the 
rest of your covered loss up to the applicable Limit of Insurance shown in paragraphs C.1. and C.2. 
 

E. Definitions 
“New Madrid Seismic Zone” means the following Counties listed under the States below: 
1. Arkansas 

Arkansas, Clay, Craighead, Crittenden, Cross, Faulkner, Fulton, Greene, Independence, Jackson, 
Lawrence, Lee, Mississippi, Phillips, Poinsett, Prairie, Randolph, Sharp, St Francis, White, Woodruff. 

2. Illinois 
Alexander, Bond, Calhoun, Clinton, Edwards, Franklin, Gallatin, Hamilton, Hardin, Jackson, Jefferson, 
Jersey, Johnson, Madison, Marion, Massac, Monroe, Perry, Pope, Pulaski, Randolph, Saline, St Clair, 
Union, Wabash, Washington, Wayne, White, Will, Williamson. 

3. Kentucky 
Ballard, Carlisle, Fulton, Graves, Hickman, Livingston, Marshall, McCracken 

4. Mississippi 
Coahama, Desoto, Marshall, Panola, Quitman, Tate, Tunica. 

5. Missouri 
Bolinger, Butler, Cape Girardeau, Carter, Dunklin, Iron, Jefferson, Madison, Mississippi, New Madrid, 
Oregon, Pemiscot, Perry, Reynolds, Ripley, Scott, St Charles, St Francois, St Louis, St Louis City, St 
Genevieve, Stoddard, Washington, Wayne. 

6. Tennessee 
Crocket, Dyer, Fayette, Gibson, Hardeman, Haywood, Lake, Lauderdale, Madison, Obion, Shelby, Tipton, 
Weakley. 
 

ALL OTHER TERMS AND CONDITIONS OF YOUR POLICY REMAIN UNCHANGED. 
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