MEDICARE ENROLLMENT PERIOD
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What can happen?
. COMPARE PLANS
SWITCH PLANS
DROP PLANS

ENROLL IN PLANS

Drug costs vary every year. The
amount charged per medication
will affect what you pay at the
pharmacy.

Insurance companies (plans) change the
list of drugs they pay every year. This can
change the amount you have to pay even
if you take the same medicine you did last

year.

REASONS TO REVIEW MEDICARE
DRUG OR MEDICARE ADVANTAGE
PLANS EVERY YEAR

It's easy! Use the Medicare Plan Finder at
www.medicare.gov or call SHIIP at 1-800-
224-6330.

It's free. You don’t have to change
plans. Help comparing plans does
not require that you make a change.
Just call to get information. If you
want to change, we can help with
that too.

Learn if, or when, you reach the
coverage gap (donut hole) and
what you'll pay if you get there.

1-800-224-6330

Insurance.shiip@arkansas.gov
www.insurance.arkansas.gov

Seer sk e ormesn g Fax: 1-501-371-2781

ﬂ SHIIP is a program of the Arkansas Insurance Department:




SAVE TIME AND PREPARE FOR COMPARISONS

A Medicare Counselor at SHIIP or the Area Agency on Aging will ask for this information in
preparation for Medicare Advantage or Medicare Prescription Drug Plan Comparison.

4. The date of your birth.
5. If comparing Medicare Advantage (MA) Plans, the counselor will
ask you to contact your providers (doctors, hospitals, etc.) and ask
with which MA Plans the providers are “in-network”. Costs for out-of-
network providers may be higher, this is important information.

1. List of prescription medication you take. Be sure to provide the
name of the medicine, the strength, and how often you take it. If
' you have an in-person appointment, take your pill bottles with you.
2. Name of the pharmacy you use.
3.

Medicare card for Medicare number and Medicare effective dates.

Certified SHIIP Counseling Sites for Help and Information

Mississippi, Phillips, Poinsett, Randolph, St. Francis

Name County Phone Number County Phone Number County Phone Number
Baxter 1-888-286-3620 Madison 1-888-286-3614 | Washington 1-888-286-3611
Northwest Arkansas Benton 1-888-286-3610 | Marion  1-888-286-3618
Area Agency on Aging
(AAA) Boone 1-877-286-3621 Newton 1-888-286-3619
Carroll 1-888-286-3613 Searcy 1-888-286-3617
Cleburne 1-877-869-6974 Jackson 1-877-869-7016 White 1-877-482-2334
. . Fulton 1-877-895-4034 Sharp 1-877-855-2206 | Woodruff  1-877-482-2353
White River AAA
Independence  1-800-382-3205 Stone 1-877-482-2332
lzard 1-877-283-7738 Van Buren 1-877-482-2354
CareLink Faulkner 1-800-482-6359 Monroe 1-800-482-6361 Pulaski 1-800-482-6363
(Central AR) Lonoke 1-800-482-6360 Prairie 1-800-482-6362 Saline 1-800-482-6364
Calhoun 1-870-798-2852 Howard 1-870-845-5040 Nevada 1-870-234-7410
Columbia 1-870-234-7410 Lafayette 1-870-234-7410 Ouachita 1-800-272-2127
Southwest AR AAA
Dallas 1-870-352-2422 Little River ~ 1-870-773-0051 Sevier 1-870-642-3540
Hempstead 1-870-777-3105 Miller 1-870-773-0051 Union 1-870-904-4737
Crawford 1-800-737-1827 Logan 1-800-737-1829 Scott 1-800-737-1831
Western AR AAA
Franklin 1-800-737-1828 Polk 1-800-737-1830 | Sebastian  1-800-737-1832
East Arkansas AAA Clay, Craighead, Crittenden, Cross, Greene, Lawrence, Lee, 1-800-467-3278

Senior Health
Insurance
Information
Program (SHIIP)
State Office

Arkansas, Ashley, Bradley, Chicot, Clark, Cleveland, Conway,
Desha, Drew, Garland, Grant, Hot Spring, Jefferson, Johnson,

Lincoln,

Montgomery, Perry, Pike, Pope, Yell

1-501-371-2782
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