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Arkansas State Board of Embalmers, Funeral Directors, Cemeteries, and Burial Services 
Board Meeting Minutes 

 
Tuesday, May 18, 2021 

 
1 Commerce Way 

Diamond Mine Room– 2nd Floor 
Little Rock, AR 

9:00 – 9:50 A.M. 
 
Chairman Bill Booker, Professional Member called the meeting to order.  Member(s) present: 
Rausch Hodges, Professional Member, Commissioner Appointed Designee, Dan Honey, 
Compliance Attorney, Stephanie Neipling, Consumer Member, Josephine Perry, Senior Citizens 
Member, and James Bruce Smithson, Professional Member.   
 
Member(s) absent Billy Curl, Professional Member, Commissioner Alan McClain, Consumer 
Member, and Steve Whitwell, Professional Member and Vice-Chair. 
 
Staff present: Robert Akers, Director – Funeral Services Division, Darriel Ezell, 
Inspector/Investigator, Amy Goode, Executive Secretary, Lorin Hillery, Auditor, Amelia Vestal, 
Senior Securities Examiner, and Amanda Gibson, Arkansas Insurance Department, Associate 
Counsel.  

 
1. Call to Order – Introduction of Board members and staff. 

 
2. Approval of the Agenda 

 
Chairman Booker inquired if there was any desire to change or deviate from the proposed 
agenda.  Hearing none, the Board preceded with the agenda as prepared by staff. 

 
3. Administrative 

 
a) Approval of the April 20, 2021, meeting minutes. 

 
Motion made by Smithson to approve the April 20, 2021, meeting minutes as submitted by staff, 
seconded by Honey, all in favor.  Motion carried. 
 
4. New Business  

 

a) Burial Associations – Semi-Annual Report Update 
       [A.C.A. §23-78-120 Semiannual Reports] 

 

Mr. Hillery stated that five (5) associations have not reported or filed their December 2020 Semi-

Annual Report.  The five (5) outstanding reports are from associations that did not request an 

extension, they will be assessed the max late penalty fee.   
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b) Perpetual Care Cemeteries – Annual Report Update. 
       [A.C.A. §20-17-1023. Annual Report of Condition of Cemetery Company] 

  

These reports were due March 15th and Ms. Vestal stated she has more that have issues than not 
this year, so she is re-reviewing several reports.   
 
We currently have eight (8) outstanding, two (2) of which were addressed at the last meeting and 
have an extension.  Two (2) which are in probate, one of those has filed the cemetery report and 
Ms. Vestal is preparing the Trustee reports, but she is having some issues getting bank 
statements. One we are missing the Trustee report and two we are missing both reports.  There 
also has been lots of issues with the mail.   
 
5. Complaints 

 
Ms. Gibson stated she had four complaints to present to the board.   
 

• Case No. 21-09 – Two complaints were filed in this case.  The main issue with both 
complainants, was that the decedent was bleeding from the ear at the visitation and 
service.  The respondent stated  that embalming was performed within hours of her death, 
and at the time of her removal, the decent was oozing blood or fluids from all orifices in 
the head area. The embalmer also stated that between the time of the embalming and 
visitation, he tried to control the bleeding with nasal aspiration and packing with 
cauterizing agents. This did distress some of the family members.   
 
The investigation revealed only one violation, that the apprentice signed the statement of 
goods and services, rather the licensed funeral director.  There were no allegations of the 
apprentice making the arrangements, but her signature on the statement is construed as 
unlawfully holding herself out to be a licensed funeral director because the law requires a 
licensed person to sign the contract.  
 
Staff recommends the Board sign a consent agreement to allow a letter of reprimand be 
issued.   
 
Mr. Honey did inquire if the letter of reprimand could be crafted in a way to specify that, 
if there are further violations in the future, that it would be taken into consideration.  Ms. 
Gibson stated the statutes did not allow for that. 

 
Motion made by Honey to issue a letter of reprimand with a consent agreement in Case No. 21-
09, seconded by Smithson, all in favor.  Motion carried. 
 

• Case No.  19-09 – The family solicited donations from friends to pay for funeral services.  
Those items were listed as cash accommodation items on the statement of goods and 
services, rather than as credits.  The funeral home’s GPL also was not FTC compliant as 
it did not list a specific dollar amounts for some items and services.  Finally, the funeral 
home held the body for nearly two months while the family decided what types of 
arrangements they wanted to make.  Recommendation made in March 2020 was to send a 
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letter to the funeral home requiring that the corrections be made to the GPL.  There were 
no other violations.  In conclusion in 2020 the funeral home made the corrections to the 
GPL and the complaint was closed.  In April 2021, staff receive the same compliant, but 
with additional allegations of civil rights violations.  Staff recommends the complaint be 
closed as the Board has no authority to adjudicate alleged civil rights violations.  They 
would need to retain private counsel.   

 
Motion made by Smith to close the amended complaint in Case No. 19-09, seconded by Honey, 
all in favor.  Motion carried. 
 

• Case No. 21-07 – The family was unhappy with the services provided and the fact that 
the VA Cemetery does not allow family members to be present for interment, which was 
delayed because of the snowstorm.  There were some mistakes that were made on the 
death certificate, but they were corrected, and corrected certificates were sent to the 
family.  No violations were revealed in the investigation.  Staff recommends closing the 
complaint because the investigation did not reveal any violations were committed. 
 

Motion made by Honey to close Case No. 21-07, seconded by Hodges, all in favor.  Motion 
carried.   
 

• Case No. 21-11 – The death occurred in June 2019, and the complainant was unhappy 
with the decedent’s darker skin coloration, which could have been the result of the 
additional make up that was requested by the complainant.  The complainant also 
complained of improper embalming.  Staff recommends closing the complainant because 
the investigation did not reveal any violations were committed. 

 
Motion made by Honey to close Case No. 21-11, seconded by Neipling, all in favor.  Motion 
carried. 
 
6. Next Meeting Date(s) 

 
a) Monday, June 14, 2021 (1:00 p.m.) Rules Sub-Committee 
b) Tuesday, June 15, 2021 (9:00 a.m.) Board Meeting and Hearings 

 
7. Future Meeting Date(s): 

 
a) Monday, July 19, 2021 (1:00 p.m.) Rules Sub-Committee 
b) Tuesday, July 23, 2021 (9:00 a.m.) Board Meeting and Hearings 

 
8. Comments and announcements 

 
a) Financial Update 
 

Executive Secretary, Ms. Goode, stated that at the last meeting she had intended to start giving 
the board an update on the financial condition of the board, as it had been done in the past with 
the previous boards, prior to the consolidation.  Ms. Goode proceeded to explain the balances 
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and expenses, for each of the three entities that make-up the board.  The board overall has had 
substantial savings due to the consolidation of the boards under the Arkansas Insurance 
Department.  The consolidation has helped prevent the prior boards need to do a fee increase.  
 
Mr. Booker noted that the fees being collected offsets the reasonable cost allocations to regulate 
them.  The industry is self-funded and self-sustaining now with the consolidation. 
 
Mr. Honey stated that he had heard that there are funds available in the recent federal stimulus 
act, which will be available for reimbursement to families who have lost a loved to COVID.  
Any family member  that has lost a loved due to COVID since January 2020, can apply with 
FEMA for up to $9,000 of reimbursement for funeral costs associated because of the death.  Mr. 
Booker stated there has been seminars for funeral directors to make them aware of it.  The 
payments must be made directly to the public; they cannot be paid to a funeral provider.  
Consumers must submit certain documents to them online, after making application.  Family 
must first call the number provided by FEMA to apply and then they are issued an application 
number.  Ms. Goode stated that we have sent out an email blast to the funeral providers in 
Arkansas to make them aware, so that they can help and notify their families.  There is a $35,500 
max for any family and the word “COVID” must be on the death certificate.  There has been 
public service announcements and webinars.  Staff did agree to add a link to the FEMA website 
under helpful links on the website.   
 
9. Adjournment 
 
Motion made by Smithson to adjourn at 9:50 AM, seconded by Honey, all in favor.  Motion 
carried. 


