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Arkansas State Board of Embalmers, Funeral Directors, Cemeteries, and Burial Services 
Rule-Subcommittee Meeting Minutes 

 
Monday, May 16, 2022 

  
1 Commerce Way 

Diamond Mine Room– 2nd Floor 
Little Rock, AR 

1:00 P.M. 
 
1. Call to Order – Introduction of Board members and staff. 

 
Chair Billy Curl, Professional Member called the meeting to order.  Member(s) present: Steve 
Whitwell. 
 
Staff present: Robert Akers, Director, Funeral Services Division, Amanda Gibson, Arkansas 
Insurance Department, Associate Counsel, Amy Goode, Executive Secretary, Josh Taylor, Board 
Inspector/Investigator, and Amelia Vestal, Senior Securities Examiner. 

 
2. Discussion 

 

a) Proposed Law Changes 
 

Robert Akers started off with the breakdown between old and new business and explaining that 

we would like to remove the requirement of a semi-annual report.  Just reduce reporting to an 

annual report only and that report  being for the full year thru December 31st. No payments are 

due for the mid-year, so this will just eliminate a need for that mid-year report.   

 

Motion made by Whitwell to accept this recommendation, seconded by Curl.  Motion to move 

forward to the full board. 

  

Act 91 was closed to new business when Act 443 was introduced in 1987.  It has been suggested 

to stop selling Act 443 new business, as burial associations served their purpose, and just need to 

stop selling new business.   Discussion led to having a breakdown of the payouts of the benefit in 

the statute. Include a breakdown of how the old business blocks will be paid to outside the 

service area providers.  The premiums on a 443 policy are higher than some other types of 

insurance.  

 

We had an issue with a family having a burial certificate that went to a substitute provider.   

These policies are not cash policies and should be paid to the servicing funeral home.  However, 

the burial association on an old business policy is not required to pay it out, since it is in the 

same service area. The family was made whole by the substitute provider and isn’t entitled to 

any additional funds directly from the BA.  The substitute provider would not accept the funds 
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from the BA and directed the family to collect from the association though the funeral home 

gave them credit for the policy.  Payments must be made to the servicing funeral home, and they 

are responsible to refund the family, not the BA. 

 

Anyone that has a BA policy before July 19, 1987, are considered old business and no new 

policy after that date.  After July 19, 1987, any new business will be honored, but effective by a 

date certain, that no more policies shall be sold. It needs to be added to the code that clarifies the 

payment of claims for Act. 91 of 1953.  The 70% is in the by-laws, and then it was changed to 

80%, but no one knew how, until the rule that was filed in August 1976 was found that changed 

the percentage to the 80% until new business was started in July 1987.  If you have a copy of the 

contract that is what you went by first, then the percentages. 

 

Read over the changes before we make the changes to be sure.  Close Act 443 will be a great 

idea. Revisit this change after careful review.  Let the full board have it for review. 

 

Reduction of fees for cemeteries should be considered.  All the fees are defined in the statutes, so 

fee changes would be law changes.  Requested to gather information on the fees collected and 

what they are spent on, before considering those changes.  

 

It was suggested to go to biennial like Tennessee did and they renew on an even year, based on 

their birth month.  Renewing your license biennial would work well for the funeral homes.  More 

simplified reporting.  

 

On the transport law requiring acceptable driving record, not sure why that is in there, since what 

are we going to do about it.  Remove that language.  

  

3. Potential Rule Committee Meeting Date(s) 
 

a) Monday, July 18, 2022 – 1 PM 
 

4. Comments and Announcements 
 

5.  Adjournment 
 
Adjourned at 2:59 PM. 


