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ARKANSAS INSURANCE DEPARTMENT 
Risk Management Division 
1 Commerce Way, Suite 504 

Little Rock, Arkansas  72202-2087 
Phone: (501) 371-2690  Fax: (501) 371-2842 

Email: insurance.risk.management@arkansas.gov 
Website: www.insurance.arkansas.gov

BOILER INSPECTION CONTACT INFORMATION
For All State Agencies participating in the State of Arkansas Participating State Agency 

Entities Insurance Plan 

Hartford Steam Boiler Inspection Company (HSB) is responsible for boiler inspections 
for the state agencies participating in the State of Arkansas Participating State Agency 

Entities Insurance Plan. 

If your agency requires a boiler inspection,  
Contact HSB at 1-800-333-4677 

Between the hours of 8:30 am - 4:30 pm Eastern Time 
Email:  nscinsp_hotline@hsp.com

You may also complete an online Inspection Request Form at:

https://www.munichre.com/hsb/en/services/engineering/inspection-
services/schedule-an-inspection.html

You will need to provide the following information:
1. HSB Policy Number:  9239399
2. Name of Agency and Agency #. 
3. Street Address, City, State, and Zip Code for the location of equipment. 
4. Name and daytime phone number of agency employee to contact for scheduling 

inspection. 
5. The following information for each object to be inspected: 

a. Location of equipment. 
b. Type of equipment.  
c. Certificate expiration date and number.  

6. A listing of objects that may be due for inspection in the near future.  

It is imperative that you identify that you are a state agency participating in the 
State of Arkansas Participating State Agency Entities Insurance Plan.


