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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net
Assets Assets (Cols. 1-2) Admitted Assets
1. BONAS (SCHEAUIE D)..ooverrrvercereereeeseeiseeeseeeseesssseesessssssssssssssssssssssssssssssssssssssssnees | eessssssnsssssanees PARCISTORC TS 1o I T D 2,356,999 |..coovrrerirreenne 3,260,489
2. Stocks (Schedule D):
2.1 PrEfermed SIOCKS.......cvuierieiicieciecieneee et niensentes. | snententesisnssnsnnsensennes | srernesnesnenensensentenses | o (U OO
2.2 COMMON SIOCKS.....cveurrererernrrererssseriseesssesssesssssssesssssessssessssssssssssessssessisnsssnnns. | nesssessssssssssmsssnesssnssines | onssssssssmnssnessnsssenssnes | oresesesssesssessesssenenss 0 [,
3. Mortgage loans on real estate (Schedule B):
BT FIISHIENS ... [ s | | o (U1 PO
3.2 Other than firStlIENS........c.ueieieiiieieirrrrreceni s [ st | o | o (VN OO
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less §.......... 0
ENCUMDBIANCES)...v.vvviriciseriesisseie st ess s s s ssessess s ssessssssessesssssssssessenss | sssnssssssessesssssssssessesssssens | sosssessessssssesssssessssssnssesses | svsssssessssssssesessesssssens (U1
4.2 Properties held for the production of income (less §.......... 0
encumbrances)
4.3 Properties held for sale (less $
5.
6.
7.
8. Otherinvested assets (SChEAUIE BA)..........veereruerernnerisecesessesnssssssessssssssssns | conssesssssssssssssssssssssnnes | sonseessmssssssonsssssnnnesssnsees | connseessnmnessssnseessnnesesss0 [ ooneeenneeesnssesesesnneees
9. RECEIVADIES fOr SECUMHES. ... vevurerrrermeeerrcerererererseeeseessssesssssssessssesssssssssssssssssssssenses | crssesssessssssssmsssssnsssnsssns | sonesssssssmessssssssmsssssssnns | sreeessmssessssssnsssnsssssnness
10. Securities lending reinvested collateral assets (Schedule DL)..........cccovveeieiieicneieieens [ e | e (01 R
11, Aggregate Write-ins for INVESIEA @SSELS........cvurrrrerririrrrirrireierssieessessesessssssesessesssssesses | eesssssssssssssssssssssssssssanes (O [ (O [ [0 IR 0
12.  Subtotals, cash and invested assets (LINES 110 11).....ccveveereieierrcieieeseesssseiseis [ e 2,754,499 | oo (1N I 2,754,499 |..cooverirnnne 3,517,938
13. Title plants less §.......... 0 charged off (for Title INSUFETS ONIY)........cuevereeererrireierireirinnens [ eerreereireennineessiesnsinniees [ reereeresnseseessssessesssenns | sensesessssensessesssssssneenens (01 U
14, Investmentincome due and 8CCTUEM..........c.ocuriiiniiiiiicieesiesiessisssissessisssnees [ erieeinsinsinesis 13,943 | oo | s 13,943 |, 18,467
15.  Premiums and considerations:
15.1 Uncollected premiums and agents' balances in the course of COllECHON............cc. | coeevrerrerereeieieiseieieens [ v | e (01 I 228
15.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled PremiumS)..........ccccvevies | eeverserieisissireiesiesiseies [ e | cerseiesessse s [0
15.3 Accrued retrospective premiums ($.....387,090) and contracts subject to
redetermination (3....57,527)....cuweureeereireeesnnessisssseesssessssssssssssessssssssssnns | cossesssnssssssnneens BA4.B1T | oo [ e 44617 [ 576,650
16. Reinsurance:
16.1  Amounts recoverable from FBINSUIETS............cceiriiinriieiierinrsrineiseinesinesenes | rerissississssssssssesisesies | erirerieseesissssesssnssnees | cresssssesessesssssesssensees (U PO
16.2 Funds held by or deposited with reinSUred COMPANIES.........c.ccevrvreeirerierieeereeenies [ e sesesees | e sesnens | ceesrssssssesee s senes (01 [OOSR
16.3 Other amounts receivable under reinSUranCe CONTACES............c.veueurveciinerincins | rerirrininscnerncninenines [ erererieseresissssssensenees | crnesineseseeseessesseesees (U PO
17. Amounts receivable relating to UniNSUrEd PIANS...........c.evevevevecivcirereseeee s | ceversiesssseenens 462,617 | o | e 462,617 .o, 820,150
18.1 Current federal and foreign income tax recoverable and interest thereon...........cccocovveees | eoveiveeieicesesiieiesisiiens | e | e 0 240,351
18.2 Net deferred taX @SSEL...........vvrrrrrrerererreere st sessssssenssans | coesensessssesssesssssesssnnssses | sneessessssssnessnsssenssens | oo (U O
19.  Guaranty funds receivable OF ON AEPOSIL...........ccveciiirieieicieee e esssiesessess | rerssssssesessssesesisssssenenes | sresiesisissessessssssessssnnss | eieissssesie s (01 T
20. Electronic data processing equipment and SOfWATE...........cuerrirrenrirninrnninssnseseeseseses | revnssnsessesnssnsssssssssesssnsnns | sonsesesssssssnssessssssssssssnnes | sessseersssessnsssssesssssnss (01 T
21.  Furniture and equipment, including health care delivery assets ($.......... 0)eererieeieriens | e [ e | s (01 U
22. Netadjustment in assets and liabilities due to foreign exchange rates..........c.coevnrene | e [ | v (U1
23. Receivables from parent, subsidiaries and affiliates............ccccocueireeieeieieiiseieieiisciees | e, [ | e (U] 148,768
24. Health care ($......... 0) and other amounts receivable..............ccovevrerrereiereereeseeieieens [ e, 38,512 | v 38,512 | e (01N I 297,574
25. Aggregate write-ins for other-than-invested asSets...........ccoveieeiericiieiesiseieiseieienes | eoresssisssssssessessseans 0 i {01 PR [0 PR 0
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell ACCOUNES (LINES 1210 25)......ceuueerceercerrnreeseeesressseessseessseesssessssessssessseessssssssassssns | sesessessneeesnns 3,714,187 | oo 38,512 [ oo KXTEICTE T P— 5,620,126
27. From Separate Accounts, Segregated Accounts and Protected Cell ACCOUNLS.........cccco. | veverererreiieisiseieiesneiins [ | e (01 R
28. TOTAL (LINES 26 AN 27).....ccomvverrerrreerrecereeeirseeeeseeseeessseesssesssesssseesssssssasesssssssssssssnees | seeessessneesennes 3,714,187 | oo, 38,512 [ .o 3,675,675 |..ovvovvrns 5,620,126
DETAILS OF WRITE-INS
10T, ettt s ettt s st | sessnesstsenessssnnssstennsssnns | enessssnnssstnnessssnnsstnes | sereneses st nnssss e 0
1102. .. 0.
103, ettt ees ettt | serinesstsenenss s nnssstsnnnssnns | renessssnnnsstsnsssssnnsstnes | seeeneses st 0
1198. Summary of remaining write-ins for Line 11 from overflow page...........cooeurenenrnneiniens | coveneeneireinineieseeneinns (U1 IO (U1 O (01 OO 0
1199. Totals (Lines 1101 through 1103 plus 1198) (Line 11 8DOVE)......cccoiiviiieiiicieiieieiieiens | oo 0 i {01 IR [V 0
2501 oeeeeteeeees st | sreestsness s enenstsensntnnnntts | sessssnnssssenesssnensstsnnsnins | eeesssnenestnnesssnnseranend 0
2502. .. 0.
2503, .ottt R st | seeestenees s ns s nnnntnenents | sessssnesesisnesssnenestsnnntins | seesesnesestnnenes e nerineed 0
2598. Summary of remaining write-ins for Line 25 from overflow page...........ccooevevvevervceeeens [ coveieeccsccc, (01 TR 0 | e 0 | e 0
2599. Totals (Lines 2501 through 2503 plus 2598) (Ling 25 @DOVE)...........cevveeverrrerirsrsrences Lo (01 (01 (01 0




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

LIABILITIES, CAPITAL AND SURPLUS

Current Period Prior Year
1 2 3 4
Covered Uncovered Total Total
1. Claims unpaid (less §.......... 0 reinSUrance CeAed)........ccrverrriereeirereeeeteiesssssessenees | crveresesssessesessenns 6,822 | .oovveiereeereesesneieinies | e 6,822 | oo 1,555,933
2. Accrued medical incentive pool and bONUS @MOUNLS...........ccc.virerenienrerensenneesnesnnes | eernerseessssssssesssnssnsssssnnss | eonsesssnssnsssssssmssssssnsessss | seseessssenssssssssenssnssnssnnssQ. | woveessssnnesnennes 1,300,282
3. Unpaid claims adjustment EXPENSES.........cciveiiuriieieieiisiese e sssssssessesess | sesessessesssssssessesssssnees 926 | oo | e 926 | o 38,965
4. Aggregate health policy reserves, including the liability of $.......... 0 for
medical loss ratio rebate per the Public Health SEIVICE ACt..........ccvvevieieveiieeieiiieines | ceverseieesssiesssisssiesiens | eosssiesessssssissesssssesenes | sessessesssssssissessssssssens [0
5. Aggregate life POICY FESEIVES........ccvruieiirirereireiecissississtsssesessisesssssssssesssssssessssessanes | sessessnssssssssnssssssnssesssnssnss | sesnsessssessessssssssessnsssnssesss | esssssssssssssssnssessansnsssens [0 TR
6. Property/casualty unearmned premilm MESEIVES..........c.cuvueerrerieriieiesiesisessesssssssssssssns | sessessssssesisssssssssssssesssesiess | sovssssssisssesssssssssessssssssesss | sossessiesssssesssssessesssssens [0 R
7. Aggregate health Claim MESEIVES.........ccovirriecrereiecreieseesisesstssesesseesssssssensenes | sessessssssssssssssssssssssssssnss | sesnsssssessessssssssessnsssnssnsss | essssssessssssssnssessansnnssens [0 O
8. Premiums received iN @VANCE...........ccciiiiriiiiiiisssiessssssssessnes [ s | s | (U [P 490
9. General eXpenses dUE OF ACCTUET...........ccuevevreiveieeeseiese et ssssesennns. | evessssssesesiesessenns 5,261 | coveeeereieiereeesieieeiees | e 5,261 | oo 3,223
10.1 Current federal and foreign income tax payable and interest thereon
(including §.......... 0 on realized capital gains (I0SSES))......crvrreerurrreernrerrereeneireeeeineens | cerreereeneineeseesessneenees 341 [ e [ e 341 | s
10.2 Net deferred tax Hability...........co.ocvecereieese et vess s ssssssesees | crevsesessssssessessssessesssinses | erssesessssessessssessessesssenes | evssesisssssesessssessesessenes [0 ST
11.  Ceded reinsurance premiums payable
12. Amounts withheld or retained for the account 0f OtNETS............cccurirrrrenrircreens [ e | s | e (U
13.  Remittances and items N0t AlIOCALEA..............cuucuuuieiiiciriiieerieririsereineinsiees [ ceeerieriesissessenesnesinenes | creeresssneensssnesnesnesnenes | s seese 0 [,
14. Borrowed money (including $.......... 0 current) and interest
thereon §.......... 0 (including §.......... 0 CUITENE).....oeoveeeveeeerieeeeeieesessensesssessnssessiens | evveeesiesiiessensssssssssssnses | evveesiiessisssisssessssssessesses | coeesiiessisssessses s saad (O OO
15.  Amounts due to parent, subsidiaries and affiliates...........cocvvvrervireereeiieieeeeseees | e 883,368 | ..ot | e 883,368 | ..ocvererereieinns 93,189
16, DEMIVALIVES......ooiviiiiiiis s | stsesiesiesisssssssssssnessneses | ersesssssnsensssnsssnesnesens | s (U
17, PaYabIe fOr SECUMTIES. ..euvvureriereririerise sttt sssssssessesssssssssessesssnssess | sessessssssessasssssssssssssssnssnss | sssesssssssssassssssessesssnssessonss | sessssssessasssnssnssessnssnssens [0 U
18.  Payable for SECUMLIES IENAING.........cccvveviciciecccseee st stessssies | cevsesssessssessssssssssssssesens | svessiessssssssssessessssssseses | esssessesssssesssssesssssesaend [0 O
19.  Funds held under reinsurance treaties with ($.......... 0 authorized reinsurers,
I 0 unauthorized reinsurers and §.......... 0 certified FeINSUTETS).........cevverereres [ e | eeverssieissseesssseeiens | cesiresiesesss s [0 T
20. Reinsurance in unauthorized and certified ($.......... 0) COMPANIES......ceurerrerreerereerreneens | revreerneisesessnsissesssesssssnss | eensessessssessssesssnssnsssssnsss | sesesssssssssssesssesssssnsssens [0 U
21. Net adjustments in assets and liabilities due to foreign exchange rates
22. Liability for amounts held under UniNSUrEd PlanS............cceereerieeeeneirrirneeneieineesneeneenes [ eeensisiesneiseesssinsssseesses | oeseesesssessssssesessnsesessesnns | soneeneesssnesnesssssssnesessn (01 OO
23. Aggregate write-ins for other liabilities (including $.......... 0 CUMTENE) ..o [ e (01 (01 P (1N I 0
24, Total liabilities (LINES 110 23)......c.virvrmrrrrrerneiiseeeneeiieeesseeseesssessssesssessssessssesssnens | sessssessssssssnesesans 896,718 | oo (U [ 896,718 | .vvverrrrienenne 2,992,082
25. Aggregate write-ins for special SUrPIUS fUNGS..........cceveververerererieiees e | ceverrenennns D,9,9, SRR [FSSR XXX oeveiviernveee | e 0 [ oo, 0
26.  Common Capital StOCK..........ccevueveiiirieiceseee e | e 9.9, G I XXXt | e [ e
27. Preferred capital StOCK..........cocvvrviviceieicreeee et sserensenees | oeresresenns D,9,9, SRR [FSSTR XXX oeveivieevies [ oo [ e
28. Gross paid in and contributed SUMPIUS............ccccvevivriieieieieeee e evessesenesses | cevesiesienns D, 9.0 SR SRR D90 O S 3,500,000 |..oovevercrrnns 3,500,000
29, SUIMIUS NOLES......cvuevreerercreisietesste sttt ettt es st s s s ssss s sssssssessesnsens | oevesseseesns .00 G I XXX ocveteveveeens | oo [ eevveteseses s
30. Aggregate write-ins for other-than-special surplus funds............ccocoverviervereeresiesens | cevvivernn. 9.9, G I XXXt | v O | oo 0
31, Unassigned funds (SUMPIUS).........cuevereereerrirreeiesieteiese e sssssssessesesssssessssesssssssenes | oevessesesns .00 G I )00 G IR (721,042) [ ..o (871,956)
32. Less treasury stock at cost:
32.1 .....0.000 shares common (value included in Line 26 §.......... (1) 1SS I ). 9, SR N XXX coeteveveees | e [ e
32.2 .....0.000 shares preferred (value included in Line 27 §.......... (1) JSSUSRURISORRIN (SO D, 0, SR XXX orieierinnies | erreniicresiessessssssssssesssnes | ceesssssessssssssessessssasssssens
33. Total capital and surplus (Lines 25 t0 31 MiNUS LiNe 32)........cccovevverrernenrernernernesnirnns [ ceereennenns ) 0.9, SO ) 0.9 S 2,778,958 | ..o 2,628,044
34. Total liabilities, capital and surplus (Lines 24 and 33)..........cc.cocoererervereerrererieriseriens | ceverereans 2SS, ST 0.9, S [ 3,675,675 | .covvvvrerrrnnnn 5,620,126
DETAILS OF WRITE-INS
2301, ettt | stetienst st ennes | srereinen st enes | s (U R
2302, sttt | stetienst et ennes | srerernen st enes | st (U TR
2303, st n st | stesienst st enetennes | sreresnen st enes | e (U R
2398. Summary of remaining write-ins for Line 23 from overflow page..........cccoevveerevercens | ovvveriveiesesseiesssinnnnns (01 N (01 RN (0 0
2399. Totals (Lines 2301 through 2303 plus 2398) (Line 23 8boVE).......ccccevvveviriciresieienies | eereeerisiesesisssieereereneend | o, 0
2501, Rt | eeetinnins ) 9,9 T R XXX rrerierriees [ eevvierriesrisesnnenesieenes. | oo
2502, et | eeetiesins ). 9,9 T XXX orrvvierriees [ ereveermiessisesnnenneseennen. | ooeernessiessissessessesseenes
2503, st | eertaeeens ) 9,9, R XXX rrvviereiees [ erereerninessisennesneseeenes. | ooeesnessiessiesessessesseenes
2598. Summary of remaining write-ins for Line 25 from overflow page.........ccccevvveeevcvrcvens | cevvevernnn. .00 G I XXX ocvoeeveeverene | v (01 I 0
2599. Totals (Lines 2501 through 2503 plus 2598) (Line 25 aboVe).......coeervivcieericirisiisiens | o D00 T P D00 S [P (01N I 0
B00T. et | enetaeneens ) 9,9, R XXX orreriereiens [ ererieeniessesesnnensessseenes. | ooeenneeesessiesesssssesseenes
3002, et | enetaneeens ) 9,9, R XXX orevierriens [ erereerrinesesnesnnesnsseennes. | ooeerneessessiesesssssesseenes
3003, et | enetaeneees ) 9,9, R XXX oreviereiens [ ererieerinessssesnnenssssennes. | oovemsneessesssesessssseeseenes
3098. Summary of remaining write-ins for Line 30 from overflow page..........cocovvvvevivvcnens | cevvevevnn. .00 G DU XXX oovoeeveeveeene | v (01 I 0
3099. Totals (Lines 3001 through 3003 plus 3098) (Line 30 abOVE)......ccovevvvivercericeisesiens | o, D00, T P YOO




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Uncovered Total Total
1. MemBEr MONTNS.......coiiiiic bbb eneenes |enieriesnienies XXX | v, | e 13,001
2. Net premium income (including $.......... 0 non-health premium iNCOME)........ccoververrerreenrereereennens [ corereeneennens ) .0 Y ISP 39,112 | v 9,269,786
3. Change in unearned premium reserves and reserve for rate Credits...........ooceeverververncrerieiiens | covevvereins XXX treierieinsinns | crereissssse e ssssssessesssiessenes | resvssessesisssssesse s 91,073
4. Fee-for-service (net of §......... 0 MEdiCal EXPENSES)......vvurerrrreeirirneireeseereesesseseisessssesssssssesseens | eeeereeseesneens XXX ocviteveveieesis | e essses | creveesesss s sees
5. Risk revenue
6. Aggregate write-ins for other health care related revenuEs............covvvenrnrencnensirnsnenessenees | v XXX oreirernreneereenns | orereeineensisssnseneess e (0 U 0
7. Aggregate write-ins for other non-health reVenUES.............cc.cevvevcveieevccieieesee s Lesesiesesenes XXX iiirrrsriensnnne | e sessnsessnaes 0 ] i 0
8. Total revenuEs (LINES 2 10 7)....c.ccucveeveeieiiieieeeeee ettt s st sssnans | cvessssssesan XXX cvierevereenns | e 39,112 | v 9,360,859
Hospital and Medical:
9. Hospital/mediCal DENETIS. ..ottt ssessestnes | seeessesssssssssess st ssessssssssssssenes | eeestessnsssssessensneans (602,913) ceveeererrereiees 8,036,627
10, Other ProfESSIONEI SEIVICES..........vuuivreririeieiiesieie s sesssss st ssess s esssssssssesses | sessessssssessesssssssssessessssssestassnss | ssessssssessssssssessesssssessessasssnsses | sessessssssessassssssessassans 149,926
11, OULSIAR TEFBITAIS. ...ttt [ cbsesbseebeesbsess st bbbt ensbnees | eebetsinnsssesb bbb enienes | ehbnebnsb bbb ees
12, Emergency room and OUE-0f-8I8A...........ccoovuiieeiriiereeeiieieteses e ssssssesessssesss s ssssssssssssesnes | evesssisssssessesisssssessesessesssssesens | seesessesssssesssssssessessssessessesesines | seseesessssssssesessssesseses 100,734
13, PrESCHIPHON ArUGS.....cvuevieieciciiteie ettt bbbt sse st sssentenas | eessstessesesssssssessessssssessessssanses | sbessesesissessessessssssanaas 12,512 [ 855,552
14.  Aggregate write-ins for other hospital and MEAICAL.............ccvvveverieveerrieeeese et | e (01 TR (0 U 0
15.  Incentive pool, withhold adjustments and bONUS @MOUNLS.............cceveveiiireeieiieiieie i | esersiesisie s esesssssessessesens | cressessessssssessesessanes (159,157) | oo
16.  Subtotal (Lines 9 to 15) o (TA9,559)| oo 9,142,839
Less:
17, Net rEINSUIANCE TECOVETIES......cuuveeeerrerresriereseesessssssssesssssssssessssssssssssssssssessesssnssessassssssesessesssnssnss | sessessssssssssssssssssessenssnssessansanss | sossosssessossonssnssessanssnssessansnssns | assosssessossanssnssessasssessessasssssseses
18.  Total hospital and medical (LINES 16 MINUS 17)........cciueieeireieiseieie s sseesisssesessnes | esvssiesssssessssesses s seessss s (01N IO (749,559)| oo, 9,142,839
19, NON-EAIH ClAIMS (NEL)....uverirerrirircirie sttt sttt sessenssnssnssenes | sessesssssssssessassssssessessnssnssansnss | sresssssnssessansnssessasssnssessansnssns | sesessssssessanssnssessnssssssessnssnssnses
20. Claims adjustment expenses, including §.......... 0 cost contaiNMENt EXPENSES.......coueveirrrrieriers [ e | e sessssssesesnnses | eoresisssssesesesssssssesnes 189,155
21, General admMiniStratiVe EXPENSES.......c.cviviviireieiieteeiese et ssstes st ses s sse st st ssssssesssssnes | essessessessssssssssessssssessessssesseses | eesessesssssssssssssessesienas 788,613 | oo, 1,260,461
22. Increase in reserves for life and accident and health contracts including §......... 0
increase in reSerVes fOr life ONIY).........ccuiucieieiceecee st ssesssssessessns | esssssesisssesssssessssssssssssessssssnsss | estisssssessasssesessansasssessensssssess | ssomssessessassanssessensassssssensanssssaas
23. Total underwriting deductions (Lines 18 through 22)...........cceeeenienerninrnsineenensesseserssessessesees | eesseisssssessesssssssssessessssssessesns (O 39,054 | oo 10,592,455
24, Net underwriting gain or (10ss) (LINES 8 MINUS 23).........c.evurierierireieiesiseieisseessesessesssessesssssens [ eessessessesens XXX oiviirisrirersnies | eeenesssssessssssssessssssssssssanes 58 [ s (1,231,596)
25. Netinvestment income earned (Exhibit of Net Investment Income, LiNe 17).........cccvvvveuvierrcees [ orreesieesesieceseesee s | e 66,098 | ..o 70,495
26. Net realized capital gains or (losses) less capital gains tax of §.......... 01 eeveeressss s | erereresresssssssesssnsenessnssnseseess | oressessssseesssissensenes (10,535)] v, (20,374)
27.  Netinvestment gains or (I0SS€S) (LINES 25 PIUS 26).........cvueererrerreereeeieneeneieeeeeneeeesseessseesessessns | crseesssssessesssssssseessessssssessesas (O 55,563 | .o 50,121
28. Net gain or (loss) from agents' or premium balances charged off [[@amount recovered
LT 0) (amount charged off §.......... 0) - eeveereeerreereee et ses et esses s s eess st s es s sen s | eertiesiiesses e s s s eessees s | eevseesseesses st (ST I (5,355)
29. Aggregate write-ins for Other iNCOME OF BXPENSES...........ccevivereriereesie s ssssesssessessesssens | eressssssssssiesessesisssssesssssssasenes 0 [ e 0 e 0
30. Netincome or (loss) after capital gains tax and before all other federal income taxes
(Lines 24 plus 27 plus 28 PIUS 29).......ccevermreereeerermeeesnerieessseessesssesssssssssssssssssessssesssessssnes | eeveesssneres XK Kerenernnneesssnnenns [ evnneernmennnecennnrneeeens 09,688 | wovoeviernerinecennnns (1,186,830)
31. Federal and foreign income taxes incurred (240,351)
32.  Netincome (10ss) (LINES 30 MINUS 31).......c.ovurveerereereireiieeieeieeeeeereee et (946,479)
0801, oottt ensssensesnsssnsenenes | onensnnnennes KKK unreneenssnentnees | seests et | ceteeni s
0802, oottt ennsesnsssnsennnes | nensnnnnnnes KKK uneentennseentsnees | seestsesss st | ceteeni s
0803, oottt ssssensesntssnsnnnes | nessnnennnes KKK uneentenssnentsnens | seertseses st | ceteeni s
0698. Summary of remaining write-ins for Line 6 from overflow page........c..ccccoevevvevereeneseiesreeseiins | v, XXX oevrverrneieerins | v (01N [P UR 0
0699. Totals (Lines 0601 through 0603 plus 0698) (Line 6 above)
0701.
0702, oottt R
0703, oottt R
0798. Summary of remaining write-ins for Line 7 from overflow page........c..ccccoevevveverveeneveieirecsenins | v XXX oeveverrneieeiins | e [0 [P U R 0
0799. Totals (Lines 0701 through 0703 plus 0798) (LiNe 7 800VE).......cciveverieriieisieieisisieiseierennns | aenresrenesnens DS O [P (O O 0
1401.
TAD2. R n s | seeee Rttt | chbseeet ettt | eene ettt
TA03. Rkt nt s | Seeee Rt | chbseeet ettt | et
1498. Summary of remaining write-ins for Line 14 from overflow Page.........cceeveeveieevieiecreeeieeiens | e (01 TR (01 T 0
1499. Totals (Lines 1401 through 1403 plus 1498) (Line 14 above)
2901.
2002, oo SRRt renes | HEsen ettt en s nens | setess sttt | cebeeni e
2003, oo RS R Rt tnenes | HEiene st en s e | setess ettt | cebeees et
2998. Summary of remaining write-ins for Line 29 from overflow Page............cccueerrrernereerenneeens [ covrnererneenrensesesineeed (U R (U 0
2999. Totals (Lines 2901 through 2903 plus 2998) (LiNe 29 @DOVE)........oceverieeriirsiirisiisiesicisseesreseens | eoririessesissessesssssssesssesssnead {01 IO (01 O 0




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

STATEMENT OF REVENUE AND EXPENSES (Continued)
1

CAPITAL AND SURPLUS ACCOUNT

Current Year

2
Prior Year

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

Capital and surplus prior FePOMING PEIOU..........cuuevevieeiieiciiisie ettt bbbt et
NetinCome OF (I0SS) fTOM LINE B2........oviuririieeiriieierissisiie sttt sttt
Change in valuation basis of aggregate policy and Claim FESEIVES.............ocueieieieiriiieiie et saes
Change in net unrealized capital gains and (losses) less capital gains tax of §......... 0t
Change in net unrealized foreign exchange capital gain Or (I0SS).........c.ccvirurieriniicisisee e snaes
Change in NEt AEfEIMEd INCOME TAX.......c.uiurerieiierire ettt sttt sttt
Change iN NONAAMILEEA @SSELS..........evurieirieieiieiisr ettt s bbbttt
Change in unauthorized and CErtified FEINSUIANCE. ............ovuruuriirireiri ittt sttt
Change in treasury stock
Change iN SUMPIUS NOLES.........cvuivieieictei ettt sttt b s st bbbttt
Cumulative effect of changes in accounting principles
Capital changes:

A4 PAI Nttt R
44.2 Transferred from surplus (StOCK DIVIAENG)..........c..cueireieiiicieicte ettt s nben
44.3 TranSTEITEA 10 SUMIUS.........cvueveeeieeieeiietsetet ettt es st et b bbbt sa ettt en s
Surplus adjustments:

A5.1 PAIH IN.et1reeroeesreeseeeree e e eeeseees st
45.2 Transferred to capital (StOCK DIVIAEN).........c..ccuiiueireieieiseeis sttt
45.3 Transferred from CAPILAL...........overririere ettt ettt
Dividends to stockholders
Aggregate write-ins for gaing Or (I0SSES) iN SUMPIUS...........cvurererirerireie ettt sttt ensanes
Net change in capital and SUPIUS (LINES 34 10 47)........c.cueueieiieieiisesese et

Capital and surplus end of reporting period (LIn€ 33 PIUS 48)..........c.ccovuereeriueireieiiriiieceees et

.............................. 112,217

.......................... 3,573,047

............................ (946,479)

.............................. 150,913

.......................... 2,778,958

............................ (945,003)

.......................... 2,628,044

4701, PY QUAItEd QJAUSIMENL........ieeeeeei ettt bbb bbbt

4702, PY 13X AUJUSIMENL.......oocvieecictceet ettt a sttt b a s a b et n bbb e s a bt n sttt n e taen

4798. Summary of remaining write-ins for Line 47 from OVEMlOW PAGJE.........ccvveieiciiieeeteee ettt

4799. Totals (Lines 4701 through 4703 plus 4798) (LiNE 47 @DOVE).......ciiiiiiiiiieieiiciiit sttt sttt naes




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

CASH FLOW

1
Current Year

2
Prior Year

© ©® N o g R~ w DN =

_
- o

—~
o

16.

17.

18.
19.

CASH FROM OPERATIONS

Premiums collected net of reinsurance....
Net investment income....
Miscellaneous income
TOtal (LINES 1 HTOUGN 3)....ooreriiieeiieee ettt
Benefit and 10SS related PAYMENLS..........ccucvcircicieiecee sttt bbbt
Net transfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNTS...........ccvveveevecvreeriecieisiieeeeieseaes
Commissions, expenses paid and aggregate write-ins for dedUCHONS.............ccuevevreiciseiieese e
Dividends paid t0 POCYNOIAETS.............rurieeeereirieeieeeee ettt ettt
Federal and foreign income taxes paid (recovered) net of §.......... 0 tax on capital gains (I0SSES).........coeuerrerrerrrrrerrsriereresnis
Total (Lines 5 through 9)
Net cash from operations (Line 4 MINUS LINE 10).......ccuuiiiiiieieieiieie sttt st sssssaees
CASH FROM INVESTMENTS

Proceeds from investments sold, matured or repaid:

12.1
12.2
12.3
12.4
12.5
12.6
12.7
12.8
Cost of investments acquired (long-term only):
13.1
13.2
13.3
134
13.5
13.6
13.7

Net increase (decrease) in contract 10ans and PreMiUM NOLES.........c.cucieiiveieiiseie ettt b st

BONAS.....o e
SHOCKS. ... veveeevaerisrees st
MOMGAGE I0BNS........ovveiiiiiciett ettt bbbt bbb a bbbt
REEIESIALE. ... e
Other invested assets
Net gains or (losses) on cash, cash equivalents and short-term investments.
MISCEIIANEOUS PIOCEEAS.........veiieieeieciiiie ettt b bbb bbbt bbb bbbttt aes

Total investment proceeds (LINES 12.110 12.7)....uvuruerinrirreniinsireeseinsisessssssssssssssssssssssssssssssssesssssssssesssssssssessasssssssssessens

MOMGAGE I08NS.......ceuereeieceeereieeeesee ettt sttt s et bren
Real estate
Other invested assets....
Miscellaneous applications
Total investments acquIired (LINES 13.1 10 13.6).....vururirierririreirrireieeessie ettt ss st enssnsnes

Net cash from investments (Line 12.8 minus Lines 13.7 MiNUS LiNE 14)........c.verrririnenrirncnrseeesese e ssessnnens

CASH FROM FINANCING AND MISCELLANEOUS SOURCES
Cash provided (applied):
16.1
16.2
16.3
16.4
16.5
16.6
Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Line 16.6)..........cccccvevivevrernnne
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS

Net change in cash, cash equivalents and short-term investments (Line 11, plus Lines 15 and 17).......ccccoevvrveveevenersienienne

SUIPIUS NOLES, CAPIEAI NOLES........veveiicictesetctee ettt sttt b a s st st s st s e sensns
Capital and paid in SUIPIUS, €SS frEASUNY STOCK........c..euuiuriririieieirecire ettt sttt en
BOMTOWEH FUNGS.....covovirciearieisei iR
Net deposits on deposit-type contracts and other insurance liabilities
Dividends to stockholders

Other cash provided (APPHEA).........ceuiieieieieieeie ettt st s e

Cash, cash equivalents and short-term investments:
191 BEGINNING OF YT ...ttt st s st
19.2  End of year (LIN€ 18 PIUS LINE 19.1)......c.uovuieieeiieiiicieieeeese ettt ettt sttt en s ssensensanes

170,883
..12,292

......................... 9,540,461
....73,408

............................ 243,176
......................... 1,818,911

........................... (240,351)

......................... 9,613,869
......................... 8,370,253

.............................. 66,999

2,045,572
........................ (1,802,397)

10,781,533
........................ (1,167,665)

......................... 2,011,724

......................... 1,051,163

........................... (254,261)

......................... 1,051,163

........................... (254,261)

............................ 140,052

............................ 257,449
............................ 397,500

........................ (1,165,552)

......................... 1,423,001
............................ 257,449

Note: Supplemental disclosures of cash flow information for non-cash transactions:

[ 20.0001




Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

Comprehensive
(Hospital
and Medical)

Medicare
Supplement

Dental
Only

Vision
Only

1ANALYSIS2OF OPERP;TIONS BY !_INES OF B5USINESS 6

Federal
Employees
Health
Benefits Plans

7

Title
Xviil
Medicare

8

Title
XIX
Medicaid

Other
Health

10

Other
Non-Health

© o N OAEwWwDN =

-
-

Net premium income.......

Change in unearned premium reserves and reserve for rate credit

Fee-for-service (net of $..
Risk revenue

Aggregate write-ins for other health care related revenues
Aggregate write-ins for other non-health care related revenues.
Total revenues (LINES 110 6)......civeieiiieieicesie ettt

Hospital/medical benefits

Other profesSional SEIVICES. .........cviiuiveiereieiieee et

Outside referrals.............

Emergency room and out-of-area

Prescription drugs.....

Aggregate write-ins for other hospital and medical

Incentive pool, withhold a
Subtotal (Lines 8 to 14)

Net reinsurance recoveries
Total hospital and medical (Lines 15 minus 16)...

Non-health claims (net)...

Claims adjustment expenses including $.
General adminiStrative BXPENSES..........c.eveveeerereieeeie s ees s sssenes
Increase in reserves for accident and health contracts....
Increase in reserve for life contracts
Total underwriting deductions (LINES 17 0 22)........c.covureririereerrerniinrreieeeeeseiseeseesseeseeeens
Net underwriting gain or (loss) (Line 7 minus Ling 23)..........ccccoeururirerrereeeersiccsiieieienns

........ 0 medical expenses)....

....................... 39,112

djustments and bonus amounts....

12,512

(159,157)

(749,559)

.0 cost containment expenses.

XXX....

0501. ..

0502. ...

0503.
0598.
0599.

Summary of remaining write-ins for Line 5 from overflow page....
Total (Lines 0501 through 0503 plus 0598) (Line 5 aboVe).......ccovevevrreierrierieisiereiianes

0601.

0602. ......

0603.
0698.
0699.

Summary of remaining write-ins for Line 6 from overflow page....
Total (Lines 0601 through 0603 plus 0698) (Ling 6 abOVE)........cocevevieieriiciiisieeiiane

1301.

1302 ...

1303.
1398.
1399.

Summary of remaining write-ins for Line 13 from overflow page...........ccccoovvveveeviceiiicrennes
Total (Lines 1301 through 1303 plus 1398) (Line 13 @boVe).........ccovvevererrriirsererean,




Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS

1 2 3 4
Net Premium
Direct Reinsurance Reinsurance Income
Line of Business Business Assumed Ceded (Cols. 1+2-3)

R 00T 1o (=Y o T (ot eI To Iy T-To 17 ) 0 O OO OO OSSP OO U TSR 0
2. MEAICArE SUPPIEMENL........oueieiiieeiieiiietieiett ettt ssees etsebessessebsesesse b s s e s s s s s eet et e b e £ e s b s e R s s R s e a8 s s ee £ e 1R e s 82 RS2 8 R s R e s 8o b et e b e s s e s R 8 E e R e b e s ee b s s et eesessessntans | 408esuesstes et e et s bt e s st s e s ent et et antensets | 4rebsetnsesses et en s et et ne b st s et bRt ensenne | etsesetenses et et et st s s st et n st et nteses | Hesebiesns sttt n et ettt snd 0
1 TR =11 | OO OO E OO OO U PO O TSRO RO OP TP PPRPOPRTPORRRIN 0
T 1102 OO OO OO PO U OO S PO OO PO 0
5. Federal Employees Health Benefits Plan

B, THIE XVIIT = MEAICATE. ...vevovevevereeseeeseesieeesse st ssesssee eeteeess e ess s esE R8s 8 8888884182488 88880488441 R 88 ER 8ttt es | 4eebsee bt s e st st 39,112 [t | ettt | ettt 39,112
R 11T 1= 107 o OO OO DO OO OO OO OSSOSO 0
B, OB NEAIN.......ooeeeeeeiei e eebee s RS R RS R R ES R R S R R R S R E R R S R E R f R e R RSt e | SEEE LR E R et Rt enn e | CEfeeeEeeeE et ettt et enne | et e et | eent e 0
9.

10.

T4 PPOPEIY/CASUAIY ...ttt eesesbeeb e bbbt R e bbbt b b8 s £ b e84 4o E R R bbb R e E £ E R EeE b L E R e s R b E e skt e s R bt b R b et | SEEeEEnLE R oL b E e s e bR b et ene | SehseRe e b et s b Een bRttt nes | enbeEe e s e R st | HeeebnE et 0
12, TOAIS (LINES 910 T1)..uuuveuereuiiessesessesssseeee st stese e st oeet st E R R84 EE L8R8 EE 8R4 E 0840 EE 18R £ R0 EEE 0kttt | eeet sttt 39,112 | s 0 | e 0 ] s 39,112




Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - CLAIMS INCURRED DURING THE YEAR

1 2 3 4 5 6 7 8 9 10
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XV XIX Other Other
Total and Medical) Supplement Only Only Benefits Plan Medicare Medicaid Health Non-Health
1. Payments during the year:
I T =Y ORI USRS 058,709 | ..ooveveeeeeereeeeseseeieiees | ceeveesssesissiesssssesssssssessss | eesesssssssssssessessesssssenssens | seessessisssessesssssssssssssansas | aesesssesssssenssssessessissessans | sessersesssesssnsnes 958,709 | ..eoveveeeeeeeeieiereeseeriees | eeveessesssssesssesssssssnssenens | ersessessessessessesseessensesseees
1.2 ReIiNSUrANCE aSSUMEM.........c.coveveevcreiieieieieie et snans
1.3 Reinsurance ceded .0 |
T NBL et 958,709 958,709 |...coverirerreerrereieris 0

©® N o o

10.
1.

Paid medical incentive pools and BONUSES............cceveurierieeiiinrieneeese e

. Claim liability December 31, current year from Part 2A:

31
3.2
33
34
Claim reserve December 31, current year from Part 2D:

A DIFEC. .ottt

DIFBCL...v vt
Reinsurance assumed
Reinsurance ceded

Accrued medical incentive pools and bonuses, current year.
Net healthcare receivables (a)
Amounts recoverable from reinsurers December 31, current year............cc.covvverrenne
Claim liability December 31, prior year from Part 2A:

8.1 DIFECE....eeeeeeeereee ettt bbbt
8.2 Reinsurance assumed

9.1
9.2
9.3
9.4

Amounts recoverable from reinsurers December 31, prior year...

................... 1,141,125

................... 1,141,125

12. Incurred benefits:
12,1 DIFECL..ouvveecerericeieiiceierienieniesienssssssssssnsssssssssssnssssssssnssnsssssnssnes | soessnessnessnesnens(990,402) o0 [ [0 RN 0 [0 erinniineineenn(590,402) | o0 o0 e 0
12.2 ReiNSUranCe @SSUMEM........cc.curererrineieriniiniineseesnssseseesessssssssnesessssssessesssnss | snssnensemsesnssseenesessneened | revnerinsnsnensensnenenens0 [0 [ (0 RN 0 {0 [0 |0 [0 | 0
12.3 ReINSUFANCE CEURM.........veureecercriiicireriiet et | bt nens st 0 s 0 [ [0 RPN 0 [0 i [0 RO 0 o 0 o 0
124 NBL.ce s (590,402) | ....cvvvverneernirninninnens0 i [ [0 O 0 (590,402) | ....voevericriricrinene {0 {0 OO 0
13. Incurred medical incentive pools and BONUSES........cvirreiiinisisirse s (159,157) | .oovvrvrnrnrnnnrnnnnnnnns0 [0 [ [0 0 [N Y ] - {0 {0 [ O 0

(@) Excludes$.......... 0 loans or advances to providers not yet expensed.




Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2A - CLAIMS LIABILITY END OF CURRENT YEAR

1 2 3 4 5 6 7 8 9 10
Federal
Comprehensive Employees Title Title
(Medical Medicare Dental Vision Health XVIII XIX Other Other
Total and Hospital) Supplement Only Only Benefits Plan Medicare Medicaid Health Non-Health

ol

1. Reported in process of adjustment:
1.1 Direct

1.2 Reinsurance assumed...

2. Incurred but unreported:
2.1 Direct
2.2 Reinsurance assumed...
2.3 Reinsurance ceded

3. Amounts withheld from paid claims and capitations:
3.1 Direct

3.2 Reinsurance assumed...
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Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2B - ANALYSIS OF CLAIMS UNPAID - PRIOR YEAR - NET OF REINSURANCE

Claims Paid Claim Reserve and Claim Liability 5 6
During the Year December 31 of Current Year Estimated Claim
1 2 3 4 Reserve and
On Claims Incurred On Claims On Claims Unpaid On Claims Claims Incurred Claim Liability
Prior to January 1 Incurred During December 31 of Incurred During in Prior Years December 31 of
Line of Business of Current Year the Year Prior Year the Year (Columns 1 +3) Prior Year
1. Comprehensive (NOSPItal @NA MEAICAI)..........ccruuririerrieie ettt sttt ettt ee e ss s stenssnsess | 4etesseesessessastsessessentensessessensanssnes | 4etesssessessasssssessessestaneessessansnssnes | Hetseesessessasssnssessastasssessestansassnnssass | sessessessasssssessnssasssssessassassnsssnssans | sessessessossnsssessessssnnsnsssessssnnssens 0 [
2. MEAICAE SUPPIEMENL. ......ouiuiviteiieicteite ettt ettt bbb s b st b b s 48 bbb sk s s bbb s b st s st et n s e s et tens | esssssstessesstessessnbensessessssansessessnts | sebessessssnssssessessssassessbantessessntanses | sbsessessssastessessssessesssessessesssantessns | sbsesstensessteste s et et entess et entensessetns | sbensestessesantenses st st bt en s sse s 0 [
3 DML ONIY...veicieiit ettt bR E AR R e R SRR AR s ARt e R s st n st et ntens | etiesntesietantesse s et eesessessesentessesentes | nebessesiesantessessesantens et ebentessesntenses | sebessesstest et et st e s bt n e ssesntentesies | ebsetstensesetent e sttt nntens et entensessetns | sbnsestesses st es et et en et en st 0 [ e
A VISION ONIY.....ocviviiecicicecte ittt s et bbb bbb s b s e a4 s s 44 s s b2 s s b s s s et b s b e s s A b s b b s A e st et et s s b et s ensebesantesenas | 4hebsetetessssetasetebes e sesesessebesnsetesans | ebsesessnsetesesetesesaetesnsesesanesebanne | sbesaetesetetesissetebnsebes s esessssebesenes | beetesesissesesastetesssses et s e besenetesanente | neresesisetesesseaes s st bense s s s s bnen 0 e
5. Federal Employees Health Benefits Plan
6. THIE XVIII = MEBAICAIE.........cecviiiceeiicte ettt st s bR s b b n s bt a b st s s s nan
7. THIE XIX = MEAICAI........coucvieiecicteiieicteie ettt st bbb s st s st s bbb st s st s b e bbb essebans | H1nbassessesntessessessssessessessssessesntenss | essessesssssssessessstessesesssessessessnsanss | essessssassessesassessesssssssessessssentessesas | ebsssessessesstasses et sstessesssnsesaesens | sesestessesestenses e b st s st st st st 0 [
8. OHNEI NBAIN. ..ottt bbbtk b s bR a b AR s s st s bbb st s s bt ensens | 4ietentessetantessesetstentessetsntansessntente | estessessesessessesintessesstantessessntantanse | estesstentessesntensessesantantessetanteseses | netsstentessessntantesessntensesetensessennsas | serestessesistantesietntensensessntantessntas 0 |t
9. Health SUDLOLAI (LINES 110 8)....viviieieiceieie ittt sttt n s en s sns | atsesssssnsensessnssnsensnsantes 1,046,949 | ..o [0 P 6,822 | oo [0 P 1,053,771 | oo 1,555,932
10, HEAINCAIE IECEIVADIES (Q).......vvuveevieeieeiieisite ettt ettt sttt b s st bbb st bt es s bt n s st s s st ens et et ensesans | sensassessssastessnssntessesnsanes 369,163 | ..o | e 38,512 | oo | e 407,675 | oo 319,435
T, OHNEI NON-NEAIN.........ocveei ettt bbb s sttt bbb s e bbb st et s st s ban s s s banssas | 2eebisbessesassassessesassastessesanbensesaetanes | seesssesssssteseesietastes e bestessessesantente | estesetntessesastesaesees st entesetantesseses | evsesessessesnsastes et entessesessenaestesenans | eesestessesntesees e tnsessesee st ansese e 0 [
12.  Medical incentive pools and DONUS @MOUNLS..............cciuiueiiiiieiieieieee sttt sttt b s b s ssenes | ssebastesssssstessessssensasaes D125 [ ooceeeeeeceeeeeeeeeeeneeeeies | evvveeeereeeseee e seeteesessssesasiesens | eretesesesesssessesesenesssesassesennissinns | ereresisessereseneessirstenas R S 1,300,282
13, TOtAIS (LINES 9 = 10 1 11+ 12). ittt ettt ettt ettt ettt ettt s et et s st s st es st et s bt s et st st es st en st ntessennsansensnns | evsesssssssossesssssssessesnntan 1,818,911 | oo [0 IR (31,690) | 1ovieereei e [0 P 1,787,221 | o 2,536,779
(@) Excludes$.......... 0 loans or advances to providers not yet expensed.
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Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS

(000 Omitted)

SECTION A - PAID HEALTH CLAIMS - GRAND TOTAL

Year in Which Losses
Were Incurred

Cumulative Net Amounts Paid

SECTION B - INCURRED HEALTH CLAIMS - GRAND TOTAL

Year in Which Losses
Were Incurred

Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses Outstanding at End of Year

2016

8,687

SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - GRAND TOTAL

1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment

Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent

Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col.2+3) (Col. 5/1) Unpaid Expense (Col.5+7+8) (Col. 91)
1 2005 et [ ettt | sreee ettt ettt sentes | eessessententes st st st ssessentnenns | enssssessestestne st est st taens 0.0 | oo [0 S 0.0 | vt | e enn | et [0 R 0.0
2. 2018 | e 11,950 | cooeecrcrerereces 8743 | oo 294 | o 24 | 8,957 | oo T5.00 | 1ot | reresesinsiee s | e 8,957 | oo 75.0
3o 2017 s | e TITA7 | s 8,221 | e 303 | e BT | e 8,524 | ..o T2 | et iseesas | reeessees it ssentenans | sniesiee st aeen 8,524 | ..o 72.7
4, 20718t | et 9,249 | oo 7,035 | oo 181 | e 2.6 | e T216 | e 78.0 | oo A [P L I 7224 | oo 78.1
B 20719: ittt | e enres | eneseeen st nn et ennnne | setens et et en ettt snnens | sneneenene e 0.0 | oo 0 [ 0.0 | 1o | e | eeen s {01 P 0.0




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

12.HM, 12.MS, 12.DO, 12.VO, 12.FE



AX'Cl

Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED CLAIMS
($000 Omitted)

SECTION A - PAID HEALTH CLAIMS - TITLE XVIII - MEDICARE

Year in Which Losses
Were Incurred

Cumulative Net Amounts Paid

SECTION B - INCURRED HEALTH CLAIMS - TITLE XVIIl - MEDICARE

Year in Which Losses
Were Incurred

Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool and Bonuses Outstanding at End of Year

2016

8,687

SECTION C - INCURRED YEAR HEALTH CLAIM AND CLAIM ADJUSTMENT EXPENSE RATIO - TITLE XVIIl - MEDICARE

1 2 3 4 5 6 7 8 9 10
Claim and Claim Total Claims and
Years in Which Adjustment Unpaid Claim Claims Adjustment

Premiums were Earned and Premiums Claim Claim Adjustment Percent Expense Payments Percent Claims Adjustment Expense Incurred Percent

Claims were Incurred Earned Payments Expense Payments (Col. 3/2) (Col.2+3) (Col. 5/1) Unpaid Expenses (Col.5+7+38) (Col. 91)
1 2005 et sieeees | ettt st | ressent ettt 0 [ e | et 0.0 [ O U 0.0 | 1oveeeeererrereireeeerersneneenees | e | seree et [0 [ 0.0
2. 2018 | e 11,950 [ .ocvoeerriierereeieia 8743 | oo 214 | 24 | 8,957 | .o T5.0 [ o | sevineiseese s | s 8,957 | oo 75.0
3o 2017 s | e L 8,221 | e K0 N BT | 8,524 | .o T2 | eoeeeieenereeeeeineeseesiseins | setsesesissss st ssssssns | reeesseninse et 8,524 | ..o 72.7
4, 20718 | e 9,249 | o 7,035 | oo L I 2.6 | s 44 ST 78.0 | oo 8 I 7,224 | oo 78.1
B 20719t | e | st 0 e | sresee s 0.0 [ (O RN 0.0 |1t | | s e (O 0.0




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Paid Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development of Incurred Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2C - Development Ratio Incurred Year Health Claims
NONE

Underwriting and Investment Ex. - Pt. 2D - Aggregate Reserve for A&H Contracts Only
NONE

12.X1, 12.0T, 13



Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT
PART 3 - ANALYSIS OF EXPENSES

Claim Adjustment Expenses 3 4 5
Cc1>st OtherZCIaim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total
1. Rent(§......... 0 for occupancy of OWN DUIAING).......v.rvererrrerririreerrereiscineeseeeesnseseisees | eerseeessessnssessssnsssnens | seseesessesssssssssessssssnssns | sessesssssnsesenns 26,451 | oo | e 26,451
2. Salaries, wages and other DENETItS..........ccocieieeiiecsee e | seesssssenensssssesesens | sevessssessessessssssensennes | oessenrenesssd0 1,029 | ieiveveieriesesssseiens | cvseesenenens 361,029
3. Commissions (less $..........0 ceded PIUS $..........0 SSUME)...........ovveerverreeereinriieeies | covereeeeeessessisssiisseiens | cosseeessssssssssssssessssnses | eossesssesssnssnsssesssesssns | soresssesssssssesssesssenssinns | sevssssssesssssssssssennd 0
4, Legal fEES ANA EXPENSES. .....viviieireieierseieieisise sttt sttt st sssessesesnss | sressssessesessssassessessnsns | sessssessessessssessessessnsens | srsssestesessssesessessssenss | oesessesessssessesessssenes | sesesesnssasesesesenes 0
5. Certifications and acCredifation fEES............curururrnrininiiecrecerieniesineie | ceneesnessnesinesinesssesiens | ressessssssesesenineninenes | cresessesinsenesnees 343 | s | s 343
6.  Auditing, actuarial and other CONSUIING SEIVICES........covueuirrieiiiriinieieissisisieissnnes | vveeeesessssssenensnnes | sevessensesssssensesnsnniens | cenvernerenrenenelb 0,811 [ o | e 46,411
7. TrAVEIING EXPENSES. ...eueueereerrereieeeeeiseeseesseaseesesseeeseesessesssessessesssessessssssssssessasssssessans | stessessessesssssessesssnsns | sesssessessessnsssessasssnssnss | sonsssnssessenssessne |y TG | wereeseessessussessssnssnssns | sessessesssesnesnnes 1,793
8. Marketing and AQVEIISING........c.cccvevieieicesce et bssstenes | ebesssesssesesssesessnsetes | sesesseressssesesisetesstess | sereseeresesesessssssessneses | sresesesessssesesisesessness | sresisesssesesssesesanns 0
9. Postage, eXpress and telepPhONE..........c.cuiueiciciiirieceee et | sevsssstese s s | ereesessesesesessssesenens | seeressesesissenes 27,278 | eooeeeeeeeeeeeeeceeeieee | eeeeeersne 27,278
10.  Printing and office supplies 17,629 [ .oveceeeveeeeeiieees | e 17,629
11, Occupancy, depreciation and @mMOTtiZAtON............cccceierciirieesie e | ereeiseiese e | seeseesesesessssssessesinses | seessesesissenes 124,165 | oo | e, 124,165
12, EQUIPMENE. ..ottt s b e ss bbb ssae st esnns | seetesessssesssnsesensesessnns | sbesesssesesssesessnsetenins | seesesessesesisnaenaes 264 | oo | e 264
13.  Cost or depreciation of EDP equipment and SOWAIE...........cocuieieiciriiiciesiieiieiies | coversiisissenessssesiesiens | svesesssssssesessssessesienns | sressessesesesns 45,085 | .o | e 45,065
14.  Outsourced services including EDP, claims, and Other SEIVICES........c.euuivevevereiieiies | cvvereeieeisiesessssesesiens | soevesisssssesssssssssesieses | sressesesssissns 93,437 | oo | e, 93,437
15.  Boards, bureaus and asSOCIAtION EES............cocuiiiiiiiieiesiesiesiesiesienies | reriesissinsiessesienis | cobessessessessessiensiens | oerieseenennenes 5,905 [ oo | e 5,905
16.  Insurance, eXCept ON rEal BSIALE............ccccvieiiieiicceee et nsness | sresessssesssssesesssessninss | seresssesesssesessssesenines | eresssesnsisesenns 3,605 [ | e 3,605
17, Collection and bank SEIVICE ChAIES..........ccovieiuiuieiiieieieseeie et sssseses | covstssiesesssssssessssssnes | sosssssesesssssssessesssssnsns | sesessesesssessessens (AT6) | oo | e (476)
18.  Group service and admMINISIrAtioN fEES...........ovurirrirririnriee e siessssesssssseeeses | eesnssssssssesssssssssessanss | sessssssessessssssssessnssns | sessssssessesssnssssesssnsinss | sessessessasssnsessessanssnsss | soesessesssnsssssessnssens 0
19, Reimbursements by UNINSUIEA PIANS..........cccueieuiiiieieieissiese s ssssssessessssssesses | sovessssessesesssssssessessess | soessssessesesisssssesessssns | sessssessessssssssssessessssens | sressessessesssssssassessssanss | sesessessessssemsessessssns 0
20. Reimbursements from fisCal INEEMMEAIAMES. ...........cvuuveuriririrerieiieriireeinerseiesieies | srerienieniesiessessnnes | cersressisssssesssnssessesins | eeoressnessessessesssses | onesnessnesnessesssessenss | sesnmesmsssesssessnessnenes 0
21, Rl EStALE BXPENSES. .....cviveieririirrieie ettt sttt esns | ebsesnssssessessntensenesnns | sressssessesesnstentesesante | eessssessesesnntestesesantes | sesssssssesesnssestesessnsens | essesesessssasesessnee 0
22, REAIESALE tAXES.......veuverrirrireieieriesie bbb | ettt entennienes | cetsiensienss et | criesi s nines | st entenes | seineenee s 0
23. Taxes, licenses and fees:
23.1 State and 10Cal INSUTANCE TAXES..........vurerrrriieiireiireeiresiresiesiessessisssisssiserines | seesiesssesssessessessenss | cessiesssnssssnsssnssnssnnsins | eesnessnessessessessessnns | oeessnsssnessnessesssessenss | sesomssnsssesssessnessnenes 0
23.2 State PremMilm tAXES.......cociiereiricreiieeie et sssesessnaes | sresessssesssessesessesesssinss | seresesissesssissessssesessnies | sreresssesesisesessssesesinns | sesesessssesssssesessstesenies | sereseseresisssesssesenns 0
23.3 Regulatory authority ICENSES @NG fEES...........cveveviieieeiereeetseeie s | cessiesssssiese e sssiesens | ssssessssssessessssessessenns | sveesssssssessesinnnn 2,765 | oo | e 2,765
23.4 PaYrOll tAXES.....c.cvvecviveeereiiceisee ettt s s ssssbessnens | setesesssesssesesenseaesinns | sesebesssesessssaesenrerenins | sreresessesesinaes 19,920 [ .o | e 19,920
23.5 Other (excluding federal income and real €State tAXES).........cueiveieieiieirieiiens | v eiiins | cisesesisssessesesssnes | eeresesessssssessesssssnses | sesessessesssssssesesisssssens | ossessessssssssssesessnses 0
24, Investment expenses Not iNClUded BISBWHETE..............cccueviieiiiieiiicsce et | et sisesenisesins | evisesssssssessssesesisesns | evesesesisesenns 13,029 [ .o | e 13,029
25.  Aggregate Write-iNS fOr EXPENSES. ......c.ceiviieiiiiisiieie sttt sesse s | snressssssessessssssssssans (] N [0 I (] P [0 I 0
26. Total expenses iNCUITEd (LINES 110 25).......covuvrrririninrireiieineinsseiessssssssessssssssssssnns | sossssssessssssssessesens {1 (O IO 788,613 | oo (VR E:) I 788,613
27.  Less expenses unpaid DeCEMDEr 31, CUIMENE YEAI.........cccvrueireieieiiiseieieseiesieieies | cevtesessssessessssssssssenses | sesesiessssessesssssssssessens | sevvessssessessesnes 5,261 | ooveeeeeereveieeies | e 5,261
28. Add expenses unpaid DecembEr 31, PrOT YEAI.........cccvviveveiereiriieeisisiesessesessssssesenns | srrssessssssessssesssssssessns | sossessssssessssssessssssessnns 03,223 | | e 3,223
29.  Amounts receivable relating to uninsured plans, PriOT YEAT...........cccovrieerieiimieiiees | ereirsissiesessieseniesins | eressssssesessssesessssnnss | seresesesiesnns 820,150 | ..eovevvrrerereisnieiieiiees | eereeirnienenns 820,150
30. Amounts receivable relating to uninsured plans, CUMTENt YEAI...........covvvrrreniinneins [rereeseesmsrsessesssnssnins | sesessesssesseessessesssnsees L A62,617 | | e 462,617
31. Total expenses paid (Lines 26 minus 27 plus 28 minus 29 pIUS 30)........ccceverrerreres | cerrerrerrerrerrirereerenad [0 (L) P 429,042 | ..o (L)) P 429,042
DETAILS OF WRITE-INS
2507, oottt | setebe et nen s | ertsnss sttt ensies | seeest et nent s | srtseess st | e 0
2502, oot n et nstn | sressseess st et enentnns | seteessenesssesssnestenste | sreessesss st eestnnentnne | eetseeessensstennssnestenssn | aesesensst et 0
2503, ettt | setebeen et enast s | ertsenss st eneies | seeese et ens | srtseess s enniensies | eesi st 0
2598. Summary of remaining write-ins for Line 25 from overflow page.........c.coeoerenennrnee | veevrenennirnernnineineens0 | e |0 | [0 0
2599. TOTALS (Lines 2501 through 2503 plus 2598) (Line 25 abOVE)........ccrerreeucrernrrrennees | corrnnmresssresserensneenn: [V [P (O IR [V PR (O IR 0
(@) Includes management fees of $.....769,720 to affiliates and §.......... 0 to non-affiliates.
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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

EXHIBIT OF NET INVESTMENT INCOME

Collected
During Year

2
Earned
During Year

U.S. government bonds
Bonds exempt from U.S. tax....
Other bonds (unaffiliated)
Bonds of affiliates
Preferred stocks (unaffiliated)
Preferred stocks of affiliates
Common stocks (unaffiliated)
Common stocks of affiliates
Mortgage loans....
Real estate

CONMTACE IOBNS........ooeeeecee ettt e et et s sttt s bt s s
Cash, cash equivalents and ShOM-terM INVESIMENES............c.ccvcuiueicicesec ettt

Derivative instruments,
Other invested assets
Aggregate write-ins for investment income
Total gross investment income

[NVESTMENT EXPEINSES.........cvocveceeieeee i seee st s s stes s e sses s se s s s s ses s s s e es s sses s e s s s s e s ssen s sse s s en e see s s s s e e s s st s sses s st seesss s ssessansass e ssessnsansans
Investment taxes, licenses and fees, excluding federal income taxes

Interest expense
Depreciation on real estate and other invested assets

Aggregate write-ins for deductions from INVESIMENt INCOME............ccieiiuiiiie ettt bbbt bbb
Total deductions (LINES 11 tTOUGN 15).........c.iiieiiiiiiieie ettt st s bbb bbb st b s bbbttt snn
Net investment income (LINE 10 MINUS LINE 16).........cciuiviuieiiieicieisce ettt sttt sttt sttt s st

0901.
0902.
0903.
0998.
0999.

Summary of remaining write-ins for Line 9 from overflow page
Totals (Lines 0901 through 0903 plus 0998) (Line 9 above)

1501.
1502.
1503.
1598.
1599.

Summary of remaining write-ins for Line 15 from overflow page
Totals (Lines 1501 through 1503 PIUS 1598) (LINE 15 @DOVE).....ruurueereiresresaressesessseseesesseesssssssssesssssessessessseesesseessesseessessssssssessasssessessensssssessesssnssessesssnssssessensassanes

e~ = —
=SEzZezseeeol

Includes $.....2,353 accrual of discount less $.....4,023 amortization of premium and less $
........ 0 paid for accrued dividends on purchases.

Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium and less $
Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium and less $
Includes §.......... 0 for company's occupancy of its own buildings; and excludes §.......... 0 interest on encumbrances.

Includes $.....149 accrual of discount less §.......... 0 amortization of premium and less $

Includes §.......... 0 accrual of discount less §.......... 0 amortization of premium.
Includes §.......... 0 investment expenses and §.......... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to segregated and Separate Accounts.
Includes §.......... 0 interest on surplus notes and §.......... 0 interest on capital notes.
Includes §.......... 0 depreciation on real estate and §.......... 0 depreciation on other invested assets.

..... 3,025 paid for accrued interest on purchases.

........ 0 paid for accrued interest on purchases.

EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2 3

Realized
Gain (Loss)
on Sales
or Maturity

Other
Realized
Adjustments

Total Realized
Capital Gain (Loss)
(Columns 1 +2)

4

Change in
Unrealized
Capital Gain (Loss)

5
Change in
Unrealized
Foreign Exchange
Capital Gain (Loss)

1.1
1.2
13
21
2.1

)
© oo ~No® o w O
N

—
o

U.S. government bonds...........cceveveeerererreeneseseseeese e
Bonds exempt from U.S. tax
Other bonds (Unaffiliated)..........cccvrvrrrrerrirninrrrrnseeeeseis
Bonds of affiliates..........cccccvevriereiereece e
Preferred stocks (unaffiliated)...........vvererrerenenrerrinenrireineennens
Preferred stocks of affiliates
Common stocks (unaffiliated)
Common stocks of affiliates..........ccccveeeveeiierceeeeese e
MOMGagE I08NS.......c.ueereieririreiree e
Real estate
Contract loans
Cash, cash equivalents and short-term investments....................
Derivative INStrUMENLS.........cccvvcveieriereesce s
Other invested @SSEtS............ccvvieereieveieiee e
Aggregate write-ins for capital gains (I0SSES)........vvrverrerrrrieneenns
Total capital gains (I0SSES).......ccvrerrerrerrerrrerrereirerereieeseeereenesnnes

0998.
0999.

Summary of remaining write-ins for Line 9 from overflow page...
Totals (Lines 0901 through 0903 plus 0998) (Line 9 above)........
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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

EXHIBIT OF NONADMITTED ASSETS

Current Year Prior2 Year Changesin Total
Total Total Nonadmitted Assets
Nonadmitted Assets Nonadmitted Assets (Col. 2 - Cal. 1)
1. BONAS (SCREAUIE D).ttt sttt bas | sebsbessesebssessebsssnsessesse s s bentessesas | sessbessessesssessessessssassessessssensesesas | ebsesssssssesssssnsessessessssensesassansns 0
2. Stocks (Schedule D):
2.1 PIEfErTEA STOCKS. ..ot | eebb bbbt | bbbt | Sbesb et 0
2.2 COMMON STOCKS. ... veucercerrereesesesesese sttt bbb b st | etk sttt sttt | stbbest ettt ettt ssees | ressess s s s ses st 0
3. Mortgage loans on real estate (Schedule B):
T T 51 1114 PP OO U OO P TTRT 0
3.2 OtNEr than fIrSEHENS ...t | esbb bbbt | bbbt | Sbaesb s 0
4. Real estate (Schedule A):
4.1 Properties 0CCUPIEA DY the COMPANY.........ciuiiiiieiiiiireeisete ettt ssssesses | rstessessesssssssessesssssssessessssassessassess | resessessessessssessessessssessessessssassassess | sesssssssessessssssessessessnsessessessnsen 0
4.2 Properties held for the produCtion Of INCOME. .........c. i eeeissieeees | cerreseeeseesees st essestssesestens | sesessessessssssessessesssessessenssssessessns | sessesssssssssasssssnssessssssssessassnsens 0
4.3 Properties eI fOr SAIB..........cccviiiciiicicieiies ettt sstes | sesbebessesesssiese b e st se s te b s st bssebens | ebesietesesretes s et et s a et e s st sseaebenants | neebebessereseaet et st b st et s st arand 0
5. Cash (Schedule E-Part 1), cash equivalents (Schedule E-Part 2)
and short-term INVESIMENtS (SCHEAUIE DA)...........cocveieieieieeeeeseese et sresesssssessess | ctesaesssssssssssessssssessesessessessssssssns | stesssssesssssssessesisssssessessssesssssassesns | ssessistessesssssssssessessssassessesassnes 0
8. COMITACE I0BNS......coceueeeecietieesete ettt £ bbbt s st ee b | Shseeseesaebsee st ee b et senteeb e bsesses b e bsees | Hesetanesessast et estesb e bsessessasbsnssentns | oesbestetsnssessaebses st et n bt eeee 0
7. Derivatives (SCHEAUIE DB)..........ccviucveiiieieiie sttt sttt be e s s sssnaess | 4essebessssesessssetasstesessesessssesebassebess | 1ebessssesessesesssssesassebessssesessnsesessnss | sosesesassesesssessssssesassssessnsessans 0
8. Otherinvested asSets (SCNEAUIE BA).........c.ccuiueieiciiieicieeseee ettt sssssse s bsssessens | stesssssesssssssssses e ssssesse s ssssssessessns | cbsssssesssssssessessesssessesssssssssessesns | sbsesssessessessssssesses st assessesansnes 0
9. RECEIVADIES FOr SECUMIES......cuuveveveincirierisiiiieiseisi et ses st | sesbsess s s s s st s st | eebseresssenss s s nss s enesies | eestsensssesssssens st s ensse 0
10. Securities lending reinvested collateral @SSEtS (SCREAUIE DL)..........ccvoiveieiiiriieieiiiiieieeieieies | cevresseisssesie st ssse s ssssnes | estessesssssssessessesssssssessessssessessessess | ssessssessessessssessessessessssassessnsansen 0
11, Aggregate write-ins for INVESIE @SSEES..........ceeiiiveieicieeeee ettt ssesssas | svssssssssssssesssssssessesssnsssessssead 0 | oo 0 ] e 0
12.  Subtotals, cash and invested assets (LINES 110 11)......c.crieicieeieeeisie et stsiesesees | evesessssesies s sesse s ssesad 0 | oo 0 | oo 0
13, Title Plants (FOr TItIe INSUIEIS ONIY).......cvieiiererireiesissieissiesesseesressse st essssssessss s ssssssssssessesssnes | sessessassssssessossssssessessnssessessasssessns | sesssssnssessnssnssessasssnssessanssnssessassas | ssessasssessessasssnssnssessnssnssessnssnss 0
14, Investment iNCOME dUE @NA BCCTUBH.............iuuiueiiiiiirieeiirieee et | Sboesbeee bbb | Shsebese bbb bbbttt beenies | eebesbb st ersb bbb 0
15.  Premiums and considerations:
15.1  Uncollected premiums and agents' balances in the course of collection
15.2 Deferred premiums, agents' balances and installments booked but
AEFEITEA AN NOE YBE AUE........eeceeci ettt stesssnass | seesessesssssessessasssessessanssessessesssnssns | sestesssessessasssssessassssssessssnssnssansns | ssesssssssssmssassssssnssassnssnssassnsnnes 0
15.3 Accrued retrospective premiums and contracts Subject to redeterMiNAtION...........cccceieiies [ rrrereiieeisis et | ettt snsessessens | sresssssssessessssessen e snsentesse st 0
16. Reinsurance:
16.1  AmOounts reCOVErable fTOM MBINSUTETS............cccuuiiiiiiiiiciiciie i sis i nes | shsssiesi bbbt ssb bbb sies | chse bbb bbbttt nnes | sebbstbb st bbb 0
16.2 Funds held by or deposited with reiNSUrEd COMPANIES...........curuuierrerreerrireineineireieereeneens | cereesesereiseesssesseeessssssessssesssssessees | sesssusessesssssessessessssssessessssssessessans | sessesssssessessssssssassassssssessassnsens 0
16.3 Other amounts receivable UNder reiNSUTANCE CONMTACES.............c.iuiuiiiiiiiiiiiiisieniis | o sssssseies | ceseis bbb ssenies | sebbsssssb bbb 0
17. Amounts receivable relating to UNINSUFE PIANS...........cc.riieririeineirrieescer et sesesessaeesees | seesessssssesesseseseesessesssessessessasssessas | ssstssessssessasesessessasssessessenssessessassns | ssessessssssessassssssessassnsnsssassssnnes 0
18.1 Current federal and foreign income tax recoverable and INtEreSt thBrEON............c.cvieieiiieiies [ e | ctreesss et ses s ssseaes | sbessssssessssebesssseses s e s b s bensnsens 0
18.2 NEE EIEITEA 18X @SSEL.........rvuereeeriiriiii et | et bi bbbttt bbbt | reeb sttt es | Sbrenbses bbbt 0
19, Guaranty funds reCeiVabIE OF ON AEPOSIL............c.evrvierireieiiere ettt s s sseses | evsesssssssessessesssessesssssssssessessnsnes | sestessesssessessssssssssssesssssnsessessessnss | sresssessessesssessesssssnssssassessnsnean 0
20. Electronic data processing equipment @Nd SOMWATE............cc.cueieiiviieieicies e ssstesseses | cressesssssesss s ssssss s s ses s ssses | sbessessesssssssessessssessessesssssessessesns | sbssbissessessssssessessessssesses e snsnes 0
21.  Furniture and equipment, including health Care eliVEIY @SSELS...........cccuiiiiieiiieiicseteiiis | et benns | etenesssissssessseses s bbb ssesessssses | sbessssssesissssessssesesssse s sssebesnsens 0
22. Net adjustment in assets and liabilities due to foreign XChaNGe FALES.........c.cviviiiciiiicieieiies [ | st sss s sseses | eoebistesses s st es bbb s s s s bnee 0
23. Receivables from parent, Subsidiaries and affiliatES..........coceveveieieiiereeese et [ erevese et ses e sssns | sressessesstsss e s st es et bes s s sseses | sretestesae sttt s et bnes 0
24, Health care and other amounts rECEIVADIE.............cciveieieicre e ssniens | cveessseses s sans 38,512 | e 21,861 | oo (16,650)
25.  Aggregate write-ins for other-than-iNVEStEd @SSELS...........vrurrririirrieininies s ssiessenes | srsssssssessssssesssrsanssssssssansssssnssens 0 | oo s 0 | e 0
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LINES 12 thrOUG 25)..........cvurureiieririeiesinsisessssesisssssssessssssesessssssssssssesssssssssessns
27. From Separate Accounts, Segregated Accounts and Protected Cell Accounts....
28. TOTALS (LINES 26 AN 27)......ovvrerrernerrerersisessssisssssssssssesssssessssessssessssssessessssssssssssessssssessessssssessns
DETAILS OF WRITE-INS
L O PP PSP PP PR TR 0
1102, eSS neR | eERR Rt | Sereb Rt | st 0
L0 PP PSP OO 0
1198. Summary of remaining write-ins for Line 11 from oVerflow Page...........ccveueuririeienrinieeneniens | coeireirsnieiesssesesssessesenees O | v 0 | oo 0
1199. Totals (Lines 1101 through 1103 plus 1198) (LiN€ 11 @D0OVE)......everurerierieireisiesressessisnessssersneens | sersmesssssnssnessesnesssssssssssssssessesad [0 R 0 ] o 0
2507 oot RS E s | HEieE R Rk | HEe R bRt en s | Herneb et 0
2502, <.oeoeeeeeeeee R RS8R S | HE1eE R R R Rkt | HEee e Rttt nen s | HEaees ettt 0
2503, oo RS RS R R S R S e | HEeee Rttt | HEee bRttt | Herees et 0
2598. Summary of remaining write-ins for Ling 25 from overflow Page..........cccveeuviveieicieieiecieisies | e 0 | oo 0 | oo 0

2599. Totals (Lines 2501 through 2503 plus 2598) (Line 25 above)
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Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

EXHIBIT 1 - ENROLLMENT BY PRODUCT TYPE FOR HEALTH BUSINESS ONLY

Total Members at End of 6
1 2 3 4 5 Current Year
Prior First Second Third Current Member
Source of Enrollment Year Quarter Quarter Quarter Year Months
1. Health MainteNANCE OTGANIZALIONS. ........evuiuiiiieieirie ettt se e | aesessessesessesse s st en s s st s enaes 0 O DU B O
2. PrOVIAET SEIVICE OMGANIZALONS. ........uvvuivrierririeiseriesis ittt s bbbttt eten | Hesb et b st R s e b s b e b e s b e bbb e b s bRt ses | neh et esbee bR b b e bR s e bt b nbesba | £1ebb et bt bR s s e b b e bR bR b s bR re | £4eE e R s e bR e bbb tee | HereRe et ee e bbbt | Heanb bbb
3. Preferred PrOVIAEr OFGANIZAHONS. ........c.cveieiiirie ettt s s es st s e bt ssessnene | 2eesseeseteeseeseese e eseesee e s st eeeteesessesanes | £rehieheeaessee e s e s ee e e e b et e b et e ss e esenee | eessseeee et et et et e e et E et s s st se e et esanene | £eeaeenEeesee Rt Rt R e e s R s e et st et eetes | AeEeEee e Rt Rt ARt ReRR e h et ettt taes | HesehaeEeeR et E ettt en
A, POINE OF SEIVICE. ...ttt bbb o2 b bbb e bbb e | S48EeEE e b s e R b eR e b s b b S Re bbb i s | £ERane RS R LR Re RS E e Re SRR b REeEE | ShhEeE bR RE bR s R E bbb R R | HEeE e s st e bbb RS b bbb | £h e Rb e bbb | £hase R
B INAEIMINILY ONIY.....vitieiteiiieieis it s et b kst s bbb e a8 s b sk ek s b e b e s ke ke sebeb et e bebessebesns | 44sebesssetesassesesas e bebessebe b et e bebessetesees | £etsetebesaetetetaesebe s et b et esebebensebetetseses | Shebntetettsesebense b et et e se bt setebensesetasnte | Hekebetsesetetetetes et et s e tebe s e sesesnesebetns | Hrebeteteaebeset et et e st b st ettt et b ensebetes | 4eaesebe b s R bt et h et n et e ettt n s
6. Aggregate Write-ins for Other INES Of DUSINESS...........viiuiieieiiieiieise sttt essens | fensassessssssses et st st st en st ansns 0 ]t 0 | e 0 | et 0 ] e 0 ] e 0
T OBl R AR Rttt | et enE et 1,042 | oo 0 | o 0 | s 0 | i 0 ] s 0
DETAILS OF WRITE-INS
0B07. etttk ekt | H4eReeE LR R R e et es | 1t e st b | ShieRe ettt b stttk eee | Heheee R bR bbbt | et e bbb | Rt Rttt
0602.
0B03. ..o veeeeeseeesses sttt R AR RS EREe0es | HHERE AR R Rkt R R R e | Rt R R R R8s R0 | AR R s | 48R | HeRE R R n e | bR
0698. Summary of remaining write-ins for Line 6 from OVEMIOW PAGE. .........ccvuririiiiieieieieeese s esssiesresesenes | sressesssssese e 0 | oo 0 | oo s (0 TR 0 [ oo 0 | oo 0
0699. Totals (Lines 0601 through 0603 plus 0698) (LINE B @D0OVE)........eureriuiiiieiiiisieseississiesserssssssssessssssssssessssesasssssssassesssses | sressesssssssessessssessessssssassesssssssasses 0 [ oo 0 ] oo s 0 ] oo 0 [ oo s 0 [ oo 0




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

NOTES TO FINANCIAL STATEMENTS

Note 1 — Summary of Significant Accounting Policies and Going Concern

A

Accounting Practices

The financial statement of the company are presented on the basis of accounting practice prescribed or permitted by
the Arkansas Insurance Department.

The Arkansas Insurance Department recognizes only statutory accounting practices prescribed or permitted by the
State of Arkansas for determining and reporting the financial condition and results of operations of an insurance
company, for determining its solvency under the Arkansas Insurance Law. The National Association of Insurance
Commissioners (NAIC) Accounting Practices and Procedures Manual has been adopted as a component of
prescribed or permitted practices by the state of Arkansas. The Department has the right to permit other specific
practices that deviate from the prescribed practices. However, the Company does not employ any such practices.

A reconciliation of the Company’s net income and capital surplus between NAIC SAP and practices prescribed and
permitted by the State of Arkansas is shown below:

| SSAP# |[F/SPage [F/SLine#| 2019 | 2018

NET INCOME

(1) Company state basis (Page 4, Line 32, Columns 2 &
3) XXX XXX XXX |$ 55,347 |$ (946,479)

(2) State Prescribed Practices that are an
increase/(decrease) from NAIC SAP

| | | $ $
(3) State Permitted Practices that are an
increase/(decrease) from NAIC SAP
$ $
(4) NAICSAP (1-2-3=4) XXX XXX XXX |$ 55,347 |$ (946,479)
SURPLUS
(5) Company state basis (Page 3, Line 33, Columns 3 &
4) XXX XXX XXX |$2,778,958 |$2,628,044

(6) State Prescribed Practices that are an
increase/(decrease) from NAIC SAP

| | | S B
(7) State Permitted Practices that are an
increase/(decrease) from NAIC SAP
$ $
(8) NAICSAP (5-6-7=8) XXX XXX XXX [$2,778,958 |$2,628,044

Use of Estimates in the Preparation of the Financial Statement
The Preparation of financial statements in conformity with NAIC SAP requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities. It also requires disclosure of contingent assets
and liabilities at the date of the financial statements and the reported amounts of revenue and expenses during the
periods. Actual results could result in material differences from those estimates.
Accounting Policy
Revenue Recognition: The Company provides health benefits to Medicare-eligible members under contract with the
Centers for Medicare and Medicaid Services (CMS). Premium revenue is fixed in advance of the periods covered and
is not generally subject to significant accounting estimates.
Recognition of Health Care Costs: The Company arranges for medical care for its members through a combination of
capitation agreements and fee-for-service programs with medical services providers. Medical and hospital expenses
are recorded in the period the member receives or is entitled to the services. These expenses include payments to
primary care physicians, specialists, hospitals, pharmacies and other medical services providers.
In addition, the Company uses the following accounting policies:
(1) Basis for Short-Term Investments
Cash and cash equivalents consist primarily of highly liquid instruments which mature within three months from
the date of purchase. Short-term investments consist primarily of investments purchased with an original maturity
of 91 days to one year and certain money-market mutual funds.
(2) Basis for Bonds and Amortization Schedule
Bonds are stated at amortized cost using the interest method.
(3) Basis for Common Stocks - None
(4) Basis for Preferred Stocks - None

(5) Basis for Mortgage Loans - None

(6) Basis for Loan-Backed Securities and Adjustment Methodology - None
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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

NOTES TO FINANCIAL STATEMENTS

(7) Accounting Policies for Investments in Subsidiaries, Controlled and Affiliated Entities - None

(8) Accounting Policies for Investments in Joint Ventures, Partnerships and Limited Liability Entities - None
(9) Accounting Policies for Derivatives - None

(10)Anticipated Investment Income Used in Premium Deficiency Calculation

The Company assesses the profitability of its contracts for providing health care services to its members when
current operating results or forecasts indicate probable future losses. The Company compares anticipated
premiums and investment income to health care related costs, including estimated payments for providers, and
costs of collecting premiums and processing claims. If the anticipated future costs exceed the premiums, a loss
contract accrual is recognized.

(11)Management's Policies and Methodologies for Estimating Liabilities for Losses and Loss/Claim Adjustment
Expenses

Claims unpaid and claims adjustment expenses represent management’s best estimate of the ultimate net cost
of all reported and unreported claims incurred through the balance sheet date. These estimates are based on
estimates of unreported claims using historical and statistical information as well as other environmental and
operating factors. The estimates are subject to the effects of trends in claims severity and frequency, changes in
the regulatory environment and economic conditions. Although considerable variability is inherent in such
estimates, management believes that the liabilities for unpaid claims and related claims adjustment expenses are
adequate. The methods for making such estimates and the resulting reserves are continually reviewed and
updated as necessary as experience develops or new information becomes known with any adjustments included
in current operations.

(12)Changes in the Capitalization Policy and Predefined Thresholds from Prior Period
There was no change in the capitalization policy from prior periods.

(13)Method Used to Estimate Pharmaceutical Rebate Receivables
The Company estimates amounts receivable for pharmacy rebates based on members’ script counts reported by
its contracted pharmacy benefits administrator. The Company follows SSAP 84 in determining the admissibility of
pharmacy rebates receivable.

Going Concern

Disclosures specific to going concern is not required because it is not probable that the entity will be unable to meet
obligations within the next year.

Note 2 — Accounting Changes and Correction of Errors

Subsequent to filing the 2018 Annual Statement, the Company determined that the gainsharing expenses were
overstated by $143,487 and FITbenefits were overstated by $30,132. This resutled in an overstatement of net loss and
understatement of total capital and surplus by $113,355.

Note 3 — Business Combinations and Goodwill

A

Statutory Purchase Method

Company has not participated in any statutory purchase during the current reporting
period.

The transaction was accounted for as a statutory purchased, and reflects the following:

1 2 3 4 5 6 7
Admitted
Amount of | Goodwill as
Admitted Goodwill |a % of SCA
Original | Goodwill as| Amortized BACV,
Cost of | Amount of of the During the | Gross of
Acquisition Acquired Admitted | Reporting | Reporting | Admitted
Purchased Entity Date Entity Goodwill Date Period Goodwill
$ $ $ $ %

Statutory Merger

The Company has not been a party to a statutory merger during the current reporting period.

Assumption Reinsurance

Company does not have any goodwill resulting from assumption of reinsurance.

Impairment Loss

The Company did not recognize an impairment loss on any of the transactions described above.
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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

NOTES TO FINANCIAL STATEMENTS

Note 4 — Discontinued Operations

A

Discontinued Operation Disposed of or Classified as Held for Sale
(1) List of Discontinued Operations Disposed of or Classified as Held for Sale - None.

(2) Description of the Facts and Circumstances Leading to the Disposal or Expected Disposal and a Description of
the Expected Manner and Timing of that Disposal - None.

(3) Loss Recognized on Discontinued Operations - None.

(4) Carrying Amount and Fair Value of Discontinued Operations and the Effect on Assets, Liabilities, Surplus and
Income

a. Carrying Amount of Discontinued Operations - None.

b. Effect of Discontinued Operations on Assets, Liabilities, Surplus and Income - None.
Change in Plan of Sale of Discontinued Operation - None
Nature of any Significant Continuing Involvement with Discontinued Operations After Disposal - None

Equity Interest Retained in the Discontinued Operation After Disposal - None

Note 5 — Investments

A

Mortgage Loans, including Mezzanine Real Estate Loans
(1) Maximum and Minimum Lending Rates - None

(2) The maximum percentage of any one loan to the value of security at the time of the loan, exclusive of insured or
guaranteed or purchase money mortgage was: None

Current Year Prior Year
(3) Taxes, assessments and any amounts advanced and not included in the
mortgage loan total $ $

(4) Age Analysis of Mortgage Loans and Identification of Mortgage Loans in which the Insurer is a Participant or
Co-Lender in a Mortgage Loan Agreement: None.

(5) Investment in Impaired Loans with or without Allowance for Credit Losses and Impaired Loans Subject to a
Participant or Co-Lender Mortgage Loan Agreement for which the Reporting Entity is Restricted from Unilaterally
Foreclosing on the Mortgage Loan: None.

(6) Investment in Impaired Loans — Average Recorded Investment, Interest Income Recognized, Recorded
Investment on Nonaccrual Status and Amount of Interest Income Recognized Using a Cash-Basis Method of
Accounting: None.

(7) Allowance for Credit Balances: None.

(8) Mortgage Loans Derecognized as a Result of Foreclosure: None.

(9) Policy for Recognizing Interest Income on Impaired Loans: None.

Debt Restructuring - None

Current Year Prior Year

(1) The total recorded investment in restructured loans, as of
year-end $ $

(2) The realized capital losses related to these loans

(3) Total contractual commitments to extend credit to debtors
owing receivables whose terms have been modified in
troubled debt restructurings $ $

(4) Creditor's Income Recognition Policy for Interest Income on Impaired Loans - None

Reverse Mortgages

(1) Description of Accounting Policies and Methods - None

(2) General Information Regarding Commitment Under the Agreement - None

(3) At December 31, the actuarial reserve of $0 reduced the asset value of the group of reverse mortgages.

(4) The Company recorded an unrealized loss $0 as a result of the re-estimates of the cash flows.
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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

NOTES TO FINANCIAL STATEMENTS

D. Loan-Backed Securities
(1) Description of Sources Used to Determine Prepayment Assumptions - None
(2) Other-Than-Temporary Impairments - None
(3) Recognized OTTI Securities - None
(4) All impaired securities (fair value is less than cost or amortized cost) for which an other-than-temporary
impairment has not been recognized in earnings as a realized loss (including securities with a recognized
other-than-temporary impairment for non-interest related declines when a non-recognized interest related
impairment remains): None
(5) Information Investor Considered in Reaching Conclusion that Impairments are Not Other-Than-Temporary - None
E. Dollar Repurchase Agreements and/or Securities Lending Transactions
(1) Policy for Requiring Collateral or Other Security - None.
(2) Disclose the Carrying Amount and Classification of Both Assets and Liabilities - None.
(3) Collateral Received - None.
(4) Aggregate Value of the Reinvested Collateral - None.
(5) Collateral Reinvestment - None.
(6) Detail on Collateral Transactions Not Permitted by Contract or Custom to Sell or Repledge - None.

(7) Collateral for Securities Lending Transactions that Extend Beyond One Year from the Reporting Date - None.

F. Repurchase Agreements Transactions Accounted for as Secured Borrowing
Repurchase Transaction — Cash Taker — Overview of Secured Borrowing Transactions

(1) Company Policies or Strategies for Repo Programs - None.

(2) Type of Repo Trades Used - None.

(3) Original (Flow) and Residual Maturity - None.

(4) Fair Value Securities Sold and/or Acquired that Resulted in Default - None.

(5) Securities "Sold" Under Repo — Secured Borrowing - None.

(6) Securities Sold Under Repo — Secured Borrowing by NAIC Designation - None.

(7) Collateral Received — Secured Borrowing - None.

(8) Cash & Non-Cash Collateral Received — Secured Borrowing by NAIC Designation - None.
(9) Allocation of Aggregate Collateral by Remaining Contractual Maturity - None.
(10)Allocation of Aggregate Collateral Reinvested by Remaining Contractual Maturity - None.
(11)Liability to Return Collateral — Secured Borrowing (Total) - None.

G. Reverse Repurchase Agreements Transactions Accounted for as Secured Borrowing
Repurchase Transactions — Cash Provider — Overview of Secured Borrowing Transactions

(1) Company Policy or Strategies for Engaging in Repo Programs - None.

(2) Type of Repo Trades Used - None.

(3) Original (Flow) and Residual Maturity - None.

(4) Fair Value Securities Sold and/or Acquired that Resulted in Default - None.

(5) Fair Value of Securities Acquired Under Repo — Secured Borrowing - None.

(6) Securities Acquired Under Repo — Secured Borrowing by NAIC Designation - None.
(7) Collateral Provided — Secured Borrowing - None.

(8) Allocation of Aggregate Collateral Pledged by Remaining Contractual Maturity - None.
(9) Recognized Receivable for Return of Collateral — Secured Borrowing - None.

(10)Recognized Liability to Return Collateral — Secured Borrowing (Total) - None.
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Repurchase Agreements Transactions Accounted for as a Sale
Repurchase Transaction — Cash Taker — Overview of Sale Transactions

(1) Company Policy or Strategies for Engaging in Repo Programs - None.

(2) Type of Repo Trades Used - None.

(3) Original (Flow) & Residual Maturity - None.

(4) Fair Value Securities Sold and/or Acquired that Resulted in Default - None.
(5) Securities "Sold" Under Repo — Sale - None.

(6) Securities Sold Under Repo — Sale by NAIC Designation - None.

(7) Proceeds Received — Sale - None.

(8) Cash & Non-Cash Collateral Received — Sale by NAIC Designation - None.
(9) Recognized Forward Resale Commitment - None.

Reverse Repurchase Agreements Transactions Accounted for as a Sale
Repurchase Transaction — Cash Provider — Overview of Sale Transactions

(1) Company Policy or Strategies for Engaging in Repo Programs - None.
(2) Type of Repo Trades Used - None.

(3) Original (Flow) & Residual Maturity - None.

(4) Fair Value Securities Sold and/or Acquired that Resulted in Default - None.
(5) Securities Acquired Under Repo — Sale - None.

(6) Securities Acquired Under Repo — Sale by NAIC Designation - None.
(7) Proceeds Provided — Sale - None.

(8) Recognized Forward Resale Commitment - None.

Real Estate

(1) Recognized Impairment Loss - None

(2) Sold or Classified Real Estate Investments as Held for Sale - None
(3) Changes to a Plan of Sale for an Investment in Real Estate - None
(4) Retail Land Sales Operations - None

(5) Real Estate Investments with Participating Mortgage Loan Features - None

Low-Income Housing Tax Credits (LIHTC)

(1) Number of Remaining Years of Unexpired Tax Credits and Holding Period for LIHTC Investments - None

(2) Amount of LIHTC and Other Tax Benefits Recognized - None

(3) Balance of Investment Recognized - None

(4) Regulatory Reviews - None

(5) LIHTC investments which Exceed 10% of Total Admitted Assets - None
(6) Recognized Impairment - None

(7) Amount and Nature of Write-Downs or Reclassifications - None

Restricted Assets

(1) Restricted Assets (Including Pledged)

1 2 3 4 5 6
Restricted Asset | Total Gross | Total Gross | Increase Total Total Gross

7
Additional

Category (Admitted &| (Admitted & | (Decrease) |Current Year|Current Year| (Admitted & |Restricted to
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()

Nonadmitte
d)
Restricted
from
Current
Year

Nonadmitted
) Restricted
from Prior
Year

(1 minus 2)

Nonadmitted
Restricted

Admitted
Restricted
(1 minus 4)

Nonadmitte
d)
Restricted
to Total
Assets (a)

Total
Admitted
Assets (b)

a. Subject to
contractual
obligation for
which liability is
not shown

%

%

b. Collateral held
under security
lending
arrangements

%

%

c. Subject to
repurchase
agreements

%

%

d. Subject to
reverse
repurchase
agreements

%

%

e. Subject to dollar

repurchase
agreements

%

%

f. Subject to dollar

reverse
repurchase
agreements

%

%

g. Placed under
option contracts

%

%

h. Letter stock or
securities
restricted as to

sale — excluding

FHLB capital
stock

%

%

i. FHLB capital
stock

%

%

j. On deposit with
states

317,160

312,660

4,500

317,160

8.5%

8.6%

k. On deposit with
other regulatory
bodies

%

%

I. Pledged as
collateral to
FHLB (including
assets backing
funding
agreements)

%

%

m. Pledged
as collateral not

captured in

other categories

%

%

n. Other restricted
assets

%

%

o. Total Restricted

Assets

$ 317,160

$ 312,660

$ 4,500

$ 317,160

8.5%

8.6%

(a) Column 1 divided by Asset Page, Column 1, Line 28
(b) Column 5 divided by Asset Page, Column 1, Line 28

Detail of Assets Pledged as Collateral Not Captured in Other Categories (Contacts that Share Similar

Characteristics, Such as Reinsurance and Derivatives, are Reported in the Aggregate) - None

(3) Detail of Other Restricted Assets (Contracts that Share Similar Characteristics, such as Reinsurance and
Derivatives, are Reported in the Aggregate) - None

(4) Collateral Received and Reflected as Assets Within the Reporting Entity's Financial Statements - None

Working Capital Finance Investments

(1) Aggregate Working Capital Finance Investments (WCFI) Book/Adjusted Carrying Value by NAIC Designation:

None

(2) Aggregate Maturity Distribution on the Underlying Working Capital Finance Programs - None
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Q.

(3) Any Events of Default or Working Capital Finance Investments - None

Offsetting and Netting of Assets and Liabilities - None

5GI Securities - None

Short Sales
(1) Unsettled Short Sale Transactions (Outstanding as of Reporting Date) - None
Fair Value of
Short Sales | Fair Value of
Exceeding | Short Sales
Current Fair (or expected | Expected to
Value of Expected |to exceed) 3 |be Settled by
Proceeds Securities | Unrealized | Settlement | Settlement Secured
Received | Sold Short |Gain or Loss| (# of Days) Days Borrowing
(a) Bonds $ $ $ $ $
(b) Preferred Stock
(c) Common Stock
(d) Totals (a+b+c) $ $ $ XXX $ $
(2) Settled Short Sale Transactions - None
Fair Value of | Fair Value of
Current Fair Short Sales Short Sales
Value of Realized Gain | That Exceeded| Settled by
Proceeds |Securities Sold| or Loss on 3 Settlement Secured
Received Short Transaction Days Borrowing
(a) Bonds $ $ $ $ $
(b) Preferred Stock
(c) Common Stock
(d) Totals (a+b+c) $ $ $ $ $
Prepayment Penalty and Acceleration Fees
(1) Number of CUSIPs 5
(2) Aggregate Amount of Investment Income  |$ 1,745

Note 6 — Joint Ventures, Partnerships and Limited Liability Companies

A

Investments in Joint Ventures, Partnerships and Limited Liability Companies that Exceed 10% of Ownership

The Company has no investments in Joint Ventures, Partnerships or Limited Liability Companies that exceed 10% of
its admitted assets.

Investments in Impaired Joint Ventures, Partnerships and Limited Liability Companies

The Company did not recognize any impairment write down for its investments in Joint Ventures, Partnerships or
Limited Liability Companies during the statement periods.

Note 7 — Investment Income

A.,B. The Company had no investment income that was excluded in 2019. All of the Company's investments and the
income derived from such investments meet the criteria for admitted receivables.

Note 8 — Derivative Instruments

A

Derivatives Under SSAP No. 86 — Derivatives

(1)
()
©)
(4)
(®)
(6)
(7)

Market Risk, Credit Risk and Cash Requirements - None.

Objectives for Derivative Use - None.

Accounting Policies for Recognition and Measurement - None.

Identification of Whether Derivative Contracts with Financing Premiums - None.

Net Gain or Loss Recognized - None.

Net Gain or Loss Recognized from Derivatives that no Longer Qualify for Hedge Accounting - None.

Derivatives Accounted for as Cash Flow Hedges - None.
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(8) Total Premium Costs for Contracts - None.
B. Derivatives under SSAP No. 108 — Derivatives Hedging Variable Annuity Guarantees
(1) Discussion of Hedged Item/Hedging Instruments and Hedging Strategy - None.
(2) Recognition of Gains/Losses and Deferred Assets and Liabilities
a. Scheduled Amortization - None.
b. Total Deferred Balance - None.
c. Reconciliation of Amortization - None.
d. Open Derivative Removed from SSAP No. 108 and Captured in Scope of SSAP No. 86 - None.
e. Open Derivative Removed from SSAP No. 86 and Captured in Scope of SSAP No. 108 - None.
(3) Hedging Strategies Identified as No Longer Highly Effective

a. Information on Determination of Ineffectiveness, Including Variations from Prior Assessments Resulting
in the Change from Classification as a Highly Effective Hedge - None.

b. Details of Hedging Strategies Identified as No Longer Highly Effective - None.

c. Amortization - None.

d. Disclosure on Whether the Reporting Entity is Electing to Accelerate Amortization - None.
(4) Hedging Strategies Terminated

a. Key Elements in the Reporting Entity’s Decision to Terminate - None.

b. Details of Hedging Strategies Terminated - None.

c. Amortization - None.

d. Disclosure on Whether the Reporting Entity is Electing to Accelerate Amortization - None.

Note 9 — Income Taxes
A. Deferred Tax Assets/(Liabilities)

1. Components of Net Deferred Tax Asset/(Liability

2019 2018 Change

1 2 3 4 5 6 7 8 9
(Col 1+2) (Col 4+5) | (Col 1-4) | (Col 2-5) | (Col 7+8)
Ordinary | Capital Total | Ordinary | Capital Total | Ordinary | Capital Total

a. Gross
deferred tax
assets $13,679 |$ $ 13,679 |$16,329 |$ 6,079 |$22,408 |$ (2,650)|% (6,079)|$ (8,729)

b. Statutory
valuation
allowance
adjustment 10,837 10,837 12,614 6,079 18,693 (1,777)| (6,079)| (7,856)

c. Adjusted
gross
deferred tax
assets
(1a-1b) $ 2,842 |$ $ 2,842 |$ 3,715 |$ $ 3,715 |$ (873)|% $ (873)

d. Deferred tax
assets
nonadmitted

e. Subtotal net

admitted

deferred tax

asset (1c-1d) |$ 2,842 |$ $ 2,842 |$ 3,715 |$ $ 3,715 |$ (873)|% $ (873)
f. Deferred tax

liabilities 2,842 2,842 3,715 3,715 (873) (873)

g. Net admitted
deferred tax
assets/(net
deferred tax
liability)
(1e-1f) $ $ $ $ $ $ $ $ $

2. Admission Calculation Components SSAP No. 101
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2019

2018

Change

1 2

Ordinary | Capital

3
(Col 1+2)
Total

4

Ordinary

5

Capital

6
(Col 4+5)
Total

(Col 1-4)
Ordinary | Capital

7 8

9

(Col 2-5) | (Col 7+8)

Total

a. Federal
income taxes
paid in prior
years
recoverable
through loss
carrybacks |$ $

b. Adjusted
gross
deferred tax
assets
expected to
be realized
(excluding
the amount
of deferred
tax assets
from 2(a)
above) after
application of
the threshold
limitation.
(The lesser
of 2(b)1 and
2(b)2 below)

1. Adjusted
gross
deferred
tax assets
expected
to be
realized
following
the
balance
sheet date

2. Adjusted
gross
deferred
tax assets
allowed
per
limitation
threshold

416,844

394,207

22,637

c. Adjusted
gross
deferred tax
assets
(excluding
the amount
of deferred
tax assets
from 2(a)
and 2(b)
above) offset
by gross
deferred tax
liabilities 2,842

2,842

3,715

3,715

(873)

(873)

d. Deferred tax
assets
admitted as
the result of
application of
SSAP 101.
Total
(2(a)+2(b)+2(
c)) $ 2,842 |$

$ 2,842

$ 3,715

$ 3,715

$

(873)$

$  (873)

3. Other Admissibility Criteria

2019

2018

limitation amount

Ratio percentage used to determine recovery period and threshold

358.7%

441.8%

26.8
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period and threshold limitation in 2(b)2 above

4. Impact of Tax Planning Strategies

(a) Determination of adjusted gross deferred tax assets and net admitted deferred tax assets, by tax character

as a percentage.

2019

2018

Change

1

Ordinary

2

Capital

3

Ordinary

Capital

4

5

(Col. 1-3)
Ordinary

(Col. 2-4)

C

6

apital

. Adjusted gross

DTAs amount
from Note
9A1(c)

$

2,842

$

3,715 |$

$

(873)

. Percentage of

adjusted gross
DTAs by tax
character
attributable to
the impact of tax
planning
strategies

%

%

%

%

%

%

. Net Admitted

Adjusted Gross
DTAs amount
from Note
9A1(e)

$

2,842

$

3,715 |$

$

(873)

Percentage of
net admitted
adjusted gross
DTAs by tax
character
admitted
because of the
impact of tax
planning
strategies

%

%

%

%

%

%

(b) Does the company’s tax planning strategies include the use of reinsurance? NO

B. Deferred Tax Liabilities Not Recognized

1. The types of temporary differences for which a DTL has not been recognized and the types of events that would
cause those temporary differences to become taxable are: None

2. The cumulative amount of each type of temporary difference is: None

3. The amount of the unrecognized DTL for temporary differences related to investments in foreign subsidiaries and
foreign corporate joint ventures that are essentially permanent in duration, if determination of that liability is
practicable, or a statement that determination is not practicable are: None

4. The amount of the DTL for temporary differences other than those in item (3) above that is not recognized is:

None

C. Current and Deferred Income Taxes

1. Current Income Tax

1 2 3
(Col 1-2)
2019 2018 Change
a. Federal $ (2,269) |$ (243,352) |$ 241,083
b. Foreign $ $ $
c. Subtotal $ (2,269) |$ (243,352) |$ 241,083
d. Federal income tax on net capital gains $ $ $
e. Utilization of capital loss carry-forwards $ $ $
f. Other $ 32,742 |$ 3,001 |$ 29,741
g. Federal and Foreign income taxes incurred $ 30,473 % (240,351) |$ 270,824
2. Deferred Tax Assets
1 2 3
(Col 1-2)
2019 2018 Change
a. Ordinary:
1. Discounting of unpaid losses $ 25 |$ 9,339 |$ (9,314)
2. Unearned premium reserve 21 (21)
3. Policyholder reserves
4. Investments
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2019

2018

(Col 1-2)
Change

Deferred acquisition costs

Policyholder dividends accrual

Fixed assets

XN

Compensation and benefits accrual

9. Pension accrual

10. Receivables - nonadmitted

8,088

4,591

3,497

11. Net operating loss carry-forward

5,566

5,566

12. Tax credit carry-forward

13. Other (items <=5% and >5% of total
ordinary tax assets)

2,378

(2,378)

Other (items listed individually >5%o0f total
ordinary tax assets)

99. Subtotal $

13,679

16,329

(2,650)

b. Statutory valuation allowance adjustment

10,837

12,614

(1,777)

. Nonadmitted

o

d. Admitted ordinary deferred tax assets
(2a99-2b-2c) $

2,842

&

3,715

(873)

e. Capital:

1. Investments $

2. Net capital loss carry-forward

3. Real estate

4. Other (items <=5% and >5% of total capital
tax assets)

6,079

(6,079)

Other (items listed individually >5% of total capital
tax assets)

99. Subtotal $

6,079

(6,079)

Statutory valuation allowance adjustment

6,079

(6,079)

. Nonadmitted

. Admitted capital deferred tax assets (2e99-2f-29g)

bl e (@ ) B

Admitted deferred tax assets (2d+2h) $

2,842

3,715

(873)

3. Deferred Tax Liabilities

2019

2018

(Col 1-2)
Change

a. Ordinary:

Investments $

Fixed assets

Deferred and uncollected premium

Policyholder reserves

g wIN=

Other (items <=5% and >5% of total ordinary
tax liabilities)

2,842

3,715

(873)

Other (items listed individually >5% of total
ordinary tax liabilities)

99. Subtotal $

2,842

&

3,715

(873)

b. Capital:

1. Investments $

2. Real estate

3. Other (Items <=5% and >5% of total capital
tax liabilities)

Other (items listed individually >5% of total capital
tax liabilities)

99. Subtotal

c. Deferred tax liabilities (3a99+3b99)

2,842

3,715

(873)

AR AP

4. Net Deferred Tax Assets/Liabilities (2i — 3c)

AR A

KRR P

The change in net deferred income taxes is composed of the following (this analysis is exclusive of nonadmitted
DTAs as the Change in Nonadmitted Assets is reported separately from the Change in Net Deferred Income

Taxes in the surplus section of the Annual Statement):

Total deferred tax assets

26.10
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December 31,

2018

Change

2,842

3,715
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Total deferred tax liabilities
Net deferred tax assets/liabilities
Tax effect of unrealized gains/(losses)

Change in net deferred income tax [(expense)/benefit]

Total deferred tax assets

Total deferred tax liabilities

Net deferred tax assets/liabilities

Tax effect of unrealized gains/(losses)

Change in net deferred income tax [(expense)/benefit]

(2,842) (3,715) 873
December 31, December 31, Change
2018 2017
3,715 14,329 (10,614)
(3,715) - (3,715)
- 14,329 (14,329)
(14,329)

Our accounting for all elements of the Tax Act is complete under INT 18-01. We recorded an immaterial
adjustment (effective tax rate impact of $0) related to our accounting for property and casualty reserves as a

result of guidance issued by the IRS.

D. Reconciliation of Federal Income Tax Rate to Actual Effective Rate Among the more significant book to tax

adjustments were the following:

Amount

Effective Tax Rate
(%)

Permanent Differences:

Provision computed at statutory rate

$ 11,694

21.0%

Change in nonadmitted assets

(3,497)

(6.3)%

Proration of tax exempt investment income

%

Tax exempt income deduction

%

Dividends received deduction

%

Disallowed travel and entertainment

%

Other permanent differences

22,276

40.0%

Temporary Differences:

Total ordinary DTAs

%

Total ordinary DTLs

%

Total capital DTAs

%

Total capital DTLs

%

Other:

Statutory valuation allowance adjustment

%

Accrual adjustment — prior year

%

Other

%

Totals

$ 30,473

54.7%

Federal and foreign income taxes incurred

(2,269)

4.1)%

Realized capital gains (losses) tax

%

Change in net deferred income taxes

32,742

58.8%

Total statutory income taxes

$ 30,473

54.7%

E. Operating Loss Carry Forwards and Income Taxes Available for Recoupment

1. The amounts, origination dates and expiration dates of operating loss and tax credit carry forwards available for

tax purposes:

Description (Operating Loss or Tax Amounts Origination Dates Expiration Dates
Credit Carry Forward)

Operating Loss $ December 31, 2017 December 31, 2022

Operating Loss $15,136 December 31, 2018 December 31, 2023

Operating Loss $11,368 December 31, 2019 December 31, 2024

2. The following is income tax expense for current year and proceeding years that is available for recoupment in the

event of future net losses:

Year

Amounts

2017
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3. The Company’s aggregate amount of deposits admitted under Section 6603 of the Internal Revenue Service
Code
Code was zero as of December 31, 2019

Consolidated Federal Income Tax Return

1. The Company’s federal income tax return is consolidated with the following entities:
QualChoice Health, Inc. 46-1222808
QualChoice Health Plan Services, Inc. 46-1224037
QualChoice of Nebraska, Inc. 81-0738227
QualChoice Holdings, Inc. 27-4075520
QCA Health Plan, Inc. 71-0794605
QualChoice Life and Health Insurance Company, Inc. 71-0386640
Soundpath Health 42-1720801
ClearRiver Health 46-4495960
Heartland Plains Health 46-4368223
Riverlink Health 46-4380824
Riverlink Health of Kentucky, Inc. 46-4828332
Stableview Health, Inc. 46-4373713
Harvest Plains Health of lowa 47-3457150
Qualchoice Advantage, Inc. 47-3433912

2. The manner in which the Board of Directors sets forth for allocating the consolidated federal income tax:
The method of allocation between the companies is subject to a written agreement, approved by the Board of
Directors, whereby allocation is made primarily on a separate return basis, with the company receiving a current
benefit for losses generated to the extent federal taxes are reduced for the consolidated tax group.

Federal or Foreign Federal Income Tax Loss Contingencies:

The Company does not have any tax loss contingencies for which it is reasonably possible that the total liability will
significantly increase within twelve months of the reporting date.

Repatriation Transition Tax (RTT) - RTT owed under the TCJA
1a Has the entity fully remitted the RTT? NO

1b If yes, list the amount of the RTT paid.
If no, list the future installments to satisfy the RTT:

1 |Installment 1 $

2 |Installment 2

3 |Installment 3

4 |Installment 4

5 |Installment 5

6 |Installment 6

7 |Installment 7

8 |Installment 8

9 |Total $

Alternative Minimum Tax Credit

Was the AMT Credit recognized as a current year recoverable or Deferred Tax Asset (DTA)? NO
Gross AMT Credit Recognized as:

1a Current year recoverable $

1b  Deferred tax asset (DTA)

2 Beginning Balance of AMT Credit
Carryforward

3 Amounts Recovered

4  Adjustments

5 Ending Balance of AMT Credit
Carryforward (5=2-3-4)

6 Reduction for Sequestration

7 Nonadmltted by Reporting Entity

8  Reporting Entity Ending Balance (8=5-6-7) $

Note 10 — Information Concerning Parent, Subsidiaries, Affiliates and Other Related Parties

A.

Nature of the Relationship Involved

The Company is wholly owned by QualChoice Health Plan Services, Inc., (“QCHPS”), formerly known as
CollabHealth Plan Services, Inc., which was formed on October 17, 2012. QCHPS’s ultimate parent company is
Catholic Health Initiatives (“CHI”). CHI is a nation-wide Catholic sponsored non-profit organization that operates
healthcare and provider entities. The mission of CHI is to “nurture the healing ministry of the Church by bringing it new
life, energy and viability in the 21st century. Fidelity to the Gospel urges us to emphasize human dignity and social
justice as we move toward the creation of healthier communities.”

The Company’s mission is to promote our member’s health through local provider innovation, be responsible
stewards of healthcare resources and an active partner in improving the health of our communities and lives of our
members, through offering Medicare Advantage Plans, with and without Part D Coverage, to those consumers who
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are 65 years or older or otherwise qualify for Medicare.

B. Transactions
Effective 1/1/2016, the Company and QCHPS entered into an Administrative Services Agreements (ASA) whereby
QCHPS provides substantially all of the administrative functions for a fixed rate at 15% of total revenue the Company
earned during the calendar year.
Effective 1/1/2019, the Company and QCHPS amended to the Administrative Services Agreement (ASA) where
QCHPS provides substantially all of the management and administrative functions of the Company on a cost basis, in
accordance with SSAP No. 70 Allocation of Expenses.

C. Dollar Amounts of Transactions

The following shows the amounts paid to QCHPS in 2019 and 2018:

Explanation of Transaction Affiliate 2019 2018

Administrative services QCHPS $769,720 $1,395,548

D. Amounts Due From or To Related Parties

At December 31, 2019 and 2018, the Company reported $883,368 & $93,189 as amounts due to QCHPS
respectively.

E. Guarantees or Undertakings

The Company has no guarantees or undertakings, written or otherwise, in accordance with the requierements of
SSAP No. 5R - Liabilities, Contigencies and Impairments of Assets.

F. Material Management or Service Contracts and Cost-Sharing Arrangements
The Company has an ASA with QCHPS as described in detail in 10B above.
G. Nature of the Control Relationship

QCHPS own all outstanding stock of the Company and control the Board of Directors. QCHPS is an indirect
wholly-owned subsidiary of Catholic Health Initiatives, a national faith-based healthcare organization.

H. Amount Deducted from the Value of Upstream Intermediate Entity or Ultimate Parent Owned
The Company does not own shares of any upstream intermediary.

l. Investments in SCA that Exceed 10% of Admitted Assets - None

J. Investments in Impaired SCAs - None
K. Investment in Foreign Insurance Subsidiary - None
L. Investment in Downstream Noninsurance Holding Company - None

M. All SCA Investments
(1) Balance Sheet Value (Admitted and Nonadmitted) All SCAs (Except 8bi Entities) - None
(2) NAIC Filing Response Information - None
N. Investment in Insurance SCAs
(1) Accounting Practice that Differs from NAIC Statutory Accounting Practices and Procedures - None
(2) Monetary Effect on Net Income and Surplus - None
(3) RBC Regulatory Event Because of Prescribed or Permitted Practice - None

0. SCA or SSAP 48 Entity Loss Tracking - None

Note 11 — Debt
A. Debt Including Capital Notes

The Company has no debt referring to the SSAP No. 15 - Debt and Holding Company Obligations.
B. FHLB (Federal Home Loan Bank) Agreements

(1) Nature of the Agreement - None
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(2) FHLB Capital Stock - None
(3) Collateral Pledged to FHLB - None
(4) Borrowing from FHLB
a. Amount as of the Reporting Date - None
b. Maximum Amount During Reporting Period (Current Year) - None

c. FHLB — Prepayment Obligations

Does the Company have
Prepayment Obligations
under the Following
Arrangements (YES/NO)

1. Debt NO
2. Funding Agreements NO
3. Other NO

Note 12 — Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and
Other Postretirement Benefit Plans

A. Defined Benefit Plan
The Company has no Defined Benefit Plan.
(1) Change in Benefit Obligation - None
(2) Change in Plan Assets - None
(3) Funded Status - None
(4) Components of Net Periodic Benefit Cost - None
(5) Amounts in Unassigned Funds (Surplus) Recognized as Components of Net Periodic Benefit Cost - None

(6) Amounts in Unassigned Funds (Surplus) That Have Not Yet Been Recognized as Components of Net Periodic
Benefit Cost - None

(7) Weighted-Average Assumptions Used to Determine Net Periodic Benefit Cost as of December 31 - None
(8) Accumulated Benefit Obligation for Defined Benefit Pension Plans - None
(9) For Postretirement Benefits Other Than Pensions, the Assumed Health Care Cost Trend Rate(s) - None

(10)The following estimated future payments, which reflect expected future service, as appropriate, are expected to
be paid in the year indicated: None

(11)Estimate of Contributions Expected to be Paid to the Plan - None

(12)Amounts and Types of Securities Included in Plan Assets - None

(13)Alternative Method Used to Amortize Prior Service Amounts or Net Gains and Losses - None
(14)Substantive Comment Used to Account for Benefit Obligation - None

(15)Cost of Providing Special or Contractual Termination Benefits Recognized - None

(16)Reasons for Significant Gains/Losses Related to Changes in Defined Benefit Obligation and any Other Significant
Change in the Benefit Obligations or Plan Assets Not Otherwise Apparent - None

(17)Accumulated Postretirement and Pension Benefit Obligation and Fair Value of Plan Assets for Defined
Postretirement and Pension Benefit Plans - None

(18)Full Transition Surplus Impact of SSAP 102 - None
B. Investment Policies and Strategies

See Point A above.
C. Fair Value of Plan Assets

See Point A above.

(1) Fair Value Measurements of Plan Assets at Reporting Date - None
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(2) Valuation Technique(s) and Inputs Used to Measure Fair Value - None

D. Basis Used to Determine Expected Long-Term Rate-of-Return
See Point A above.

E. Defined Contribution Plans
See point G below.

F. Multiemployer Plans
The Company has no Multiemployer Plans.

G. Consolidated/Holding Company Plans
The holding company’s employees participate in a defined contribution 401(k) plan sponsored by the parent that
covers substantially all full-time employees. Eligible employees are allowed to contribute up to the maximum allowed
by law. The holding company matches 100% of the first 1% and 50% of the next 5% of eligible pay an employee
contributes to the plan on a pre-tax basis and/or Roth after-tax basis. The holding company also contributes equal to
F2);:1/0 of an employee's eligible pre-tax compensation, regardless of the contribution made by the employee to the

H. Postemployment Benefits and Compensated Absences
No post employment benefits and no unrecorded amounts for compensated absences.

l. Impact of Medicare Modernization Act on Postretirement Benefits (INT 04-17)
(1) Recognition of the Existence of the Act - None

(2) Effects of the Subsidy in Measuring the Net Postretirement Benefit Cost - None

(3) Disclosure of Gross Benefit Payments - None

Note 13 — Capital and Surplus, Shareholder’s Dividend Restrictions and Quasi-Reorganizations
(1) Number of Share and Par or State Value of Each Class

See Note 10 A.
(2) Dividend Rate, Liquidation Value and Redemption Schedule of Preferred Stock Issues

See Note 10 A.
(3) Dividend Restrictions - None
(4) Dates and Amounts of Dividends Paid - None
(5) Profits that may be Paid as Ordinary Dividends to Stockholders

None of the Company’s profits may be currently paid as dividends under RCW 48.31C.060.
(6) Restrictions Placed on Unassigned Funds (Surplus) - None
(7) Amount of Advances to Surplus not Repaid - Not applicable
(8) Amount of Stock Held for Special Purposes - None
(9) Reasons for Changes in Balance of Special Surplus Funds from Prior Period - Not applicable
(10)  The Portion of Unassigned Funds (Surplus) Represented or Reduced by Unrealized Gains and Losses is: $0.
(11)  The Reporting Entity Issued the Following Surplus Debentures or Similar Obligations - None
(12)  The impact of any restatement due to prior quasi-reorganizations is as follows - None

(13) Effective Date of Quasi-Reorganization for a Period of Ten Years Following Reorganization - None

Note 14 — Liabilities, Contingencies and Assessments
A. Contingent Commitments

(1) Total SSAP No. 97, Investments in Subsidiary, Controlled, and Affiliated Entities, A Replacement of SSAP No. 88,
and SSAP No. 48, Joint Ventures, Partnerships and Limited Liability Company contingent liabilities: $ .
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The Company has no contingent commitments.
(2) Detail of other contingent commitments
The company is not a guarantor.
(3) Guarantee Obligations - Not applicable
Assessments
(1) Assessments Where Amount is Known or Unknown - None
(2) Assessments - None

(3) Guaranty Fund Liabilities and Assets Related to Assessments from Insolvencies for Long-Term Care Contracts -
None

Gain Contingencies - None
Claims Related Extra Contractual Obligation and Bad Faith Losses Stemming from Lawsuits - None

The Company paid the following amounts in the reporting period to settle claims related extra contractual obligations
or bad faith claims stemming from lawsuits

Direct

Claims related ECO and bad faith losses paid during the reporting period $

Number of claims where amounts were paid to settle claims related extra contractual obligations or bad faith claims
resulting from lawsuits during the reporting period:

(a) (b) (c) (d) (e)
0-25 Claims 26-50 Claims 51-100 Claims 101-500 Claims More than 500 Claims

Indicate whether claim count information is disclosed per claim or per claimant:

(f) PerClaim[ ] (g) PerClaimant[ ]

Joint and Several Liabilities - None

All Other Contingencies

The Company is not currently in litigation; however lawsuits against the Company may arise in the normal course of
the Company’s business related to events occurring prior to the balance sheet date. The Company believes that

contingent liabilities arising from litigation, income taxes and other matters are not material in relation to the financial
position of the Company.

Note 15 — Leases

A

Lessee Operating Lease

(1) Lessee's Leasing Arrangements - None

(2) Leases with Initial or Remaining Noncancelable Lease Terms in Excess of One Year - None
(3) For Sale-Leaseback Transactions - None

Lessor Leases

(1) Operating Leases: None

(2) Leveraged Leases: None

Note 16 — Information about Financial Instruments with Off-Balance Sheet Risk and Financial Instruments with
Concentrations of Credit Risk

Financial instruments that potentially subject the Company to concentrations of credit risk consist primarily of cash,
cash equivalents, short-term investments, bonds and receivables. Concentrations of credit risk with respect to
receivables are limited because the Company receives 100% of its premium revenue from CMS.

Note 17 — Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities

A

Transfers of Receivables Reported as Sales
(1) Proceeds to the Transferor - None

(2) Gain or Loss Record on Sale - None

26.16




Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

NOTES TO FINANCIAL STATEMENTS

Transfer and Servicing of Financial Assets

(1) Description of any Loaned Securities - None

(2) Servicing Assets and Servicing Liabilities - None

(3) When Servicing Assets and Liabilities are Measured at Fair Value - None

(4) Securitizations, Asset-Based Financing Arrangements and Similar Transfers Accounted for as Sales - None
(5) Disclosure Requirements for Transfers of Assets Accounted for as Secured Borrowing - None

(6) Transfer of Receivables with Recourse - None

(7) Securities Underlying Repurchase and Reverse Repurchase Agreements, Dollar Repurchase and Dollar Reverse
Repurchase Agreements - None

Wash Sales
(1) Description of the Objectives Regarding These Transactions - None

(2) The details by NAIC designation 3 or below, or unrated of securities sold during the year ended December 31,
2019 and reacquired within 30 days of the sale date are: None

Note 18 — Gain or Loss to the Reporting Entity from Uninsured Plans and the Uninsured Portion of Partially Insured

Plans

A

B.

ASO Plans - None

ASC Plans - None

Medicare or Similarly Structured Cost Based Reimbursement Contract
(1) Major Components of Revenue by Payor - None

(2) Receivables from Payors with Account Balances the Greater of 10% of Amounts Receivable Relating to
Uninsured Accident and Health Plans or $10,000 - None

(3) Recorded Allowances and Reserves for Adjustment of Recorded Revenues - None

(4) Adjustments to Revenue Resulting from Audit of Receivables Related to Revenues Recorded in the Prior Period -
None

Note 19 — Direct Premium Written/Produced by Managing General Agents/Third Party Administrators

The Company does not have direct premium written through/produced by managing general agents or third party
administrators.

Note 20 - Fair Value Measurements

A

w

o O

m

Fair Value Measurements
(1) Fair Value Measurements at Reporting Date
The Company reports investments at amortized cost.
(2) Fair Value Measurements in (Level 3) of the Fair Value Hierarchy - None
(3) Policies when Transfers Between Levels are Recognized
The Company has no transfers between fair-value levels.
(4) Description of Valuation Techniques and Inputs Used in Fair Value Measurement - None
(5) Fair Value Disclosures - None
Fair Value Reporting under SSAP 100 and Other Accounting Pronouncements - None
Fair Value Level - None
Not Practicable to Estimate Fair Value - None

NAV Practical Expedient Investments - None

Note 21 — Other Items
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Unusual or Infrequent ltems

The Company does not have any unusual or infrequent items.

Troubled Debt Restructuring Debtors

The Company does not have troubled debt restructuring.

Other Disclosures - None

Business Interruption Insurance Recoveries

The Company does not have any receivable balances due from insurance agents or brokers, and it does not have
uninsured plans or retrospectively rated contracts. Therefore, there are no balances for assets that would be
reasonably possible to be uncollectible. The Company had no business interruption insurance recoveries.

State Transferable and Non-Transferable Tax Credits

The Company has no state transferable and non-transferable tax credits.

(1) Carrying Value of Transferable and Non-Transferable State Tax Credits Gross of any Related Tax Liabilities and
Total Unused Transferable and Non-Transferable State Tax Credits by State and in Total - None

(2) Method of Estimating Utilization of Remaining Transferable and Non-Transferable State Tax Credits - None

(3) Impairment Loss - None

(4) State Tax Credits Admitted and Nonadmitted - None

Subprime Mortgage Related Risk Exposure

The Company has no investments in subprime mortgages.

(1) Description of the Subprime-Mortgage-Related Risk Exposure and Related Risk Management Practices - None
(2) Direct Exposure Through Investments in Subprime Mortgage Loans - None

(3) Direct Exposure Through Other Investments - None

(4) Underwriting Exposure to Subprime Mortgage Risk Through Mortgage Guaranty or Financial Guaranty Insurance
Coverage - None

Retained Assets

The Company has no retained asset accounts for beneficiaries.

(1) Description of How Accounts are Structured and Reporting - None
(2) Retained Assets In Force - None

(3) Segregation Between Individual and Group Contracts - None
Insurance-Linked Securities (ILS) Contracts

The Company has no insurance-linked securities contracts.

The Amount that Could be Realized on Life Insurance Where the Reporting Entity is Owner and Beneficiary or has
Otherwise Obtained Rights to Control the Policy - None

Note 22 — Events Subsequent

The Company had no Type | - Recognized Subsequent Events, or Type Il - Non-recognized Subsequent Events.

Subsequent events have been considered through for these statutory financial statements which are to be issued on .

A

m

Did the reporting entity write accident and health insurance premium that is subject to Section 9010
of the Federal Affordable Care Act (YES/NO)? Yes[ ] No[X

2019 2018

ACA fee assessment payable for the upcoming year

ACA fee assessment paid

$
$
0

Premium written subject to ACA 9010 assessment

moow

Total adjusted capital before surplus adjustment (Five-Year Historical Line
14)

Total adjusted capital after surplus adjustment (Five-Year Historical Line 14
minus 22B above)

h|h 22 R |AR A

Authorized control level (Five-Year Historical Line 15)
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H.

Would reporting the ACA assessment as of December 31, 2019 have triggered an RBC action level (YES/NO)? Yes [
1 No[X]

Note 23 — Reinsurance

A

Ceded Reinsurance Report

Section1 — General Interrogatories

(1) Are any of the reinsurers listed in Schedule S as non-affiliated, owned in excess of 10% or controlled, either
directly or indirectly, by the company or by any representative, officer, trustee, or director of the company? Yes [
] No[X]
If yes, give full details.

(2) Have any policies issued by the company been reinsured with a company chartered in a country other than the
United States (excluding U.S. Branches of such companies) that is owned in excess of 10% or controlled directly
or indirectly by an insured, a beneficiary, a creditor or any other person not primarily engaged in the insurance
business? Yes[ ] No[X]

If yes, give full details.

Section 2 — Ceded Reinsurance Report — Part A
(1) Does the company have any reinsurance agreements in effect under which the reinsurer may unilaterally cancel
any reinsurance for reasons other than for nonpayment of premium or other similar credits? Yes[ ] No[X]
a. If yes, what is the estimated amount of the aggregate reduction in surplus of a unilateral cancellation by the
reinsurer as of the date of this statement, for those agreements in which cancellation results in a net
obligation of the reporting entity to the reinsurer, and for which such obligation is not presently accrued?
Where necessary, the reporting entity may consider the current or anticipated experience of the business
reinsured in making this estimate. $0
b. What is the total amount of reinsurance credits taken, whether as an asset or as a reduction of liability, for
these agreements in this statement? $0

(2) Does the reporting entity have any reinsurance agreements in effect such that the amount of losses paid or
accrued through the statement date may result in a payment to the reinsurer of amounts that, in aggregate and
allowing for offset of mutual credits from other reinsurance agreements with the same reinsurer, exceed the total
direct premium collected under the reinsured policies? Yes[ ] No[X]

If yes, give full details.

Section 3 — Ceded Reinsurance Report — Part B

(1) What is the estimated amount of the aggregate reduction in surplus, (for agreements other than those under
which the reinsurer may unilaterally cancel for reasons other than for nonpayment of premium or other similar
credits that are reflected in Section 2 above) of termination of ALL reinsurance agreements, by either party, as of
the date of this statement? Where necessary, the company may consider the current or anticipated experience of
the business reinsured in making this estimate. $0

(2) Have any new agreements been executed or existing agreements amended, since January 1 of the year of this
statement, to include policies or contracts that were in force or which had existing reserves established by the
company as of the effective date of the agreement? Yes[ ] No[X]

If yes, what is the amount of reinsurance credits, whether an asset or a reduction of liability, taken for such new
agreements or amendments? $0

Uncollectible Reinsurance

The Company has no uncollectible reinsurance.

Commutation of Ceded Reinsurance

The Company has no commutation of ceded reinsurance.

Certified Reinsurer Rating Downgraded or Status Subject to Revocation

(1) Reporting Entity Ceding to Certified Reinsurer Whose Rating was Downgraded or Status Subject to Revocation -
None

(2) Reporting Entity's Certified Reinsurer Rating Downgraded or Status Subject to Revocation - None

Note 24 — Retrospectively Rated Contracts and Contracts Subject to Redetermination

A

Method Used to Estimate Accrued Retrospective Premium Adjustments

Based on member encounter data that the Company submits to CMS, the Company’s Medicare premiums are
subject to retroactive adjustment for both member risk scores and member pharmacy cost experience. This
adjustment takes into account the acuity of each member’s medical needs relative to what was anticipated when
premiums were originally set for that member. In the event that a member requires less acute medical care than was
anticipated by the original premium amount, CMS may recover premium from the Company. In the event that a
member requires more acute medical care than was anticipated by the original premium amount, CMS may pay the
Company additional retroactive premium. A similar retroactive reconciliation is undertaken by CMS for the Company’s
Medicare members’ pharmacy utilization. The Company estimates the amount of Medicare revenue that will ultimately
be realized for the periods presented based on its knowledge of the members’ heath care utilization patterns and
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CMS practices.

B. Retrospective Premiums Recorded Through Written Premium or Adjustment to Earned Premium
The Company records accrued retrospective premium as an adjustment to earned premium.

C. Amount and Percentage of Net Premiums Written Subject to Retrospective Rating Features - None

D. Medical Loss Ratio Rebates Required Pursuant to the Public Health Service Act - None

E. Risk-Sharing Provisions of the Affordable Care Act

(1) Did the reporting entity write accident and health insurance premium which is subject to the Affordable Care Act
risk sharing provisions Yes[ ] No[X]

(2) Impact of Risk-Sharing Provisions of the Affordable Care Act on admitted assets, liabilities and revenue for the
current year: None

(3) Roll forward of prior year ACA Risk Sharing Provisions for the following asset (gross of any nonadmission) and
liability balances along with the reasons for adjustments to prior year balance: None

(4) Roll-Forward of Risk Corridors Asset and Liability Balances by Program Benefit Year: None

(5) ACA Risk Corridors Receivable as of Reporting Date: None

Note 25 — Change in Incurred Losses and Loss Adjustment Expenses

A. Change in Incurred Losses and Loss Adjustment Expenses
The following schedule represents the changes in claims unpaid, unpaid claims adjustment expense and aggregate
health claim reserves from the beginning of the year to the end of the period.
2019 2018
Beginning liability for unpaid losses and loss adjustment expenses 1,594,898 1,183,464
Health Care Receivable (319,435) (716,860)
Beginning liability for unpaid losses and loss adjustment expense, net 1,275,463 466,604
of Health Care Rec.
Incurred related to:
Current year 0 8,025,372
Prior Years 1,084,988 1,459,047
Total paid 1,084,988 9,484,419
Ending liability for unpaid losses and loss adjustment expenses 7,748 1,594,898
Health Care Receivable (38,512) (319,435)
Ending liability for unpaid losses and loss adjustment, net of Health Care (30,764) 1,275,463
Rec.
Reserves as of December 31, 2018 were $1,594,898. As of December 31, 2019, 1,084,988 has been paid for
incurred claims and claim adjustment expenses attributable to insured events of prior years. Reserves remaining for
prior years are now $7,748 as a result of re-estimation of unpaid claims and claim adjustment expenses.Therefore,
there has been a $502,161 favorable prior year development since December 31, 2018 to December 31, 2019. The
decrease is generally the result of ongoing analysis of recent loss development trends. Original estimates are
increased or decreased, as additional information becomes known regarding individual claims.
B. Information about Significant Changes in Methodologies and Assumptions - None.

Note 26 — Intercompany Pooling Arrangements

The Company is not part of a group of affiliated entities that utilizes a pooling arrangement.

A. Identification of the Lead Entity and all Affiliated Entities Participating in the Intercompany Pool - None

B. Description of Lines and Types of Business Subject to the Pooling Agreement - None

C. Description of Cessions to Non-Affiliated Reinsurance Subject to Pooling Agreement - None

D. Identification of all Pool Members that are Parties to Reinsurance Agreements with Non-Affiliated Reinsurers - None
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E. Explanation of Discrepancies Between Entries of Pooled Business - None
F. Description of Intercompany Sharing - None
G. Amounts Due To/From Lead Entity and all Affiliated Entities Participating in the Intercompany Pool - None

Note 27 — Structured Settlements
Not Applicable

Note 28 — Health Care Receivables

A. Pharmaceutical Rebate Receivables
Estimated
Pharmacy
Rebates as Pharmacy Actual Rebates | Actual Rebates
Reported on  |Rebates as Billed| Actual Rebates |Received Within| Received More
Financial or Otherwise | Received Within | 91 to 180 Days | than 180 Days
Quarter Statements Confirmed 90 Days of Billing of Billing After Billing
$ $ $ $ $
12/31/2019 $ $ $ $ $
09/30/2019 $ $ $ $ $
06/30/2019 $ $ $ $ $
03/31/2019 $ $ $ $ $
$ $ $ $ $
12/31/2018 $ 133,708 |$ 170,698 |$ 173,415 |$ $
09/30/2018 $ 143,096 |$ 174,249 |$ 169,769 |$ $
06/30/2018 $ 149,786 |$ 142,561 |$ $ 146,305 |$ (2,792)
03/31/2018 $ 128,922 |$ 112,777 |$ $ 126,767 |$ (2,491)
$ $ $ $ $
12/31/2017 $ 127,274 |$ 113,072 |$ 96,495 |$ 5,544 |$
09/30/2017 $ 130,011 |$ 146,819 |$ 45615 |$ 76,285 |$
06/30/2017 $ 151,165 |$ 153,261 |$ 122,902 |$ 21,322 |$ 2,410
03/31/2017 $ 106,376 |$ 103,661 |$ 101,222 |$ 1,868 |$
B. Risk-Sharing Receivables
Risk Actual Risk
Risk Sharing Actual Risk| Sharing
Sharing | Receivable Sharing | Amounts
Evaluati | Receivable as Risk Actual Risk| Amounts | Received |Actual Risk
on as Estimated Risk Sharing Sharing | Received | Second Sharing
Period | Estimated in the Sharing |Receivable| Amounts | First Year Year Amounts
Calenda| Year |inthe Prior| Current |Receivable| NotYet |Received in|Subsequen|Subsequen| Received
r Year | Ending Year Year Billed Billed Year Billed t t All Other
0 o 13 $ $ $ $ $ $ $
Note 29 — Participating Policies
Not applicable to the reporting Company.
Note 30 — Premium Deficiency Reserves
1. Liability carried for premium deficiency reserve: $0
2. Date of most recent evaluation of this liability: December 31, 2019
3. Was anticipated investment income utilized in the calculation?Yes[ ] No[X]

Note 31 — Anticipated Salvage and Subrogation

The Company has no anticipated salvage and subrogation.
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GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES

GENERAL
Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which is an insurer? Yes[X] No[ ]
If yes, complete Schedule Y, Parts 1, 1A and 2.
If yes, did the reporting entity register and file with its domiciliary State Insurance Commissioner, Director or Superintendent or with such regulatory
official of the state of domicile of the principal insurer in the Holding Company System, a registration statement providing disclosure substantially
similar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Model Insurance Holding Company
System Regulatory Act and model regulations pertaining thereto, or is the reporting entity subject to standards and disclosure requirements
substantially similar to those required by such Act and regulations? Yes[X] No[ ] NA[]
State regulating?  Arkansas
Is the reporting entity publicly traded or a member of publicly traded group? Yes[ ] No[X]
If the response to 1.4 is yes, provide the CIK (Central Index Key) code issued by the SEC for the entity/group.
Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the
reporting entity? Yes[ ] No[X]
If yes, date of change:
State as of what date the latest financial examination of the reporting entity was made or is being made. 12/31/2017
State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity.
This date should be the date of the examined balance sheet and not the date the report was completed or released. 12/31/2017
State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or
the reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date). 05/15/2019
By what department or departments?
Arkansas Department of Insurance
Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial
statement filed with departments? Yes[X] No[ ] NAJ[]
Have all of the recommendations within the latest financial examination report been complied with? Yes[X] No[ ] NAT]
During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sales/service organization or any combination
thereof under common control (other than salaried employees of the reporting entity) receive credit or commissions for or control a substantial part
(more than 20 percent of any major line of business measured on direct premiums) of:
411 sales of new business? Yes[ ] No[X]
412  renewals? Yes[ ] No[X]
During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affiliate,
receive credit or commissions for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:
421  sales of new business? Yes[ ] No[X]
422  renewals? Yes[ ] No[X]
Has the reporting entity been a party to a merger or consolidation during the period covered by this statement? Yes[ ] No[X]
If the answer is YES, complete and file the merger history data file with the NAIC.
If yes, provide the name of entity, NAIC company code, and state of domicile (use two letter state abbreviation) for any entity that has ceased to exist as a
result of the merger or consolidation.
1 2 3
NAIC
Company State of
Name of Entity Code Domicile
Has the reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended or revoked
by any governmental entity during the reporting period? Yes[ ] No[X]
If yes, give full information:
Does any foreign (non-United States) person or entity directly or indirectly control 10% or more of the reporting entity? Yes[ ] No[X]
If yes,
7.21 State the percentage of foreign control %
7.22  State the nationality(s) of the foreign person(s) or entity(s); or if the entity is a mutual or reciprocal, the nationality of its manager or
attorney-in-fact and identify the type of entity(s) (e.g., individual, corporation, government, manager or attorney-in-fact).
1 2
Nationality Type of Entity
Is the company a subsidiary of a bank holding company regulated with the Federal Reserve Board? Yes[ ] No[X]
If response to 8.1 is yes, please identify the name of the bank holding company.
Is the company affiliated with one or more banks, thrifts or securities firms? Yes[ ] No[X]
If the response to 8.3 is yes, please provide below the names and locations (city and state of the main office) of any affiliates regulated by a federal financial
regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Federal Deposit Insurance
Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the affiliate’s primary federal regulator.
1 2 3 4 5 6
Affiliate Name Location (City, State) FRB OCC | FDIC | SEC
What is the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?
Ernst & Young 999 Third Avenue suite 3500, Seattle, WA 98104-4086
Has the insurer been granted any exemptions to the prohibited non-audit services provided by the certified independent public accountant requirements
as allowed in Section 7H of the Annual Financial Reporting Model Regulation (Model Audit Rule), or substantially similar state law or regulation? Yes[ ] No[X]
If the response to 10.1 is yes, provide information related to this exemption:
Has the insurer been granted any exemptions related to other requirements of the Annual Financial Reporting Model Regulation as allowed
for in Section 18A of the Model Regulation, or substantially similar state law or regulation? Yes[X] Nol[ ]

If the response to 10.3 is yes, provide information related to this exemption:
The company is approved for an exemption from filing the Actuarial Opinion and Audited Financial Statements from the Arkansas Department of Insurance
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21.2

221

22.2

23.1

GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES

Has the reporting entity established an Audit Committee in compliance with the domiciliary state insurance laws? Yes[ ] No[X] NA[]
If the response to 10.5 is no or n/a, please explain:
The Executive/Finance committee serves as the Audit committee
What is the name, address and affiliation (officer/employee of the reporting entity or actuary/consultant associated with an actuarial consulting firm)
of the individual providing the statement of actuarial opinion/certification?
Milliman 1301 5th Avenue, Suite 3800, Seattle. WA 98101-2605
Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly? Yes[ ] No[X]
12.11  Name of real estate holding company
12.12  Number of parcels involved 0
12.13  Total book/adjusted carrying value $ 0
If yes, provide explanation
FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:
What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?
Does this statement contain all business transacted for the reporting entity through its United States Branch on risks wherever located? Yes[ ] NoJ[ ]
Have there been any changes made to any of the trust indentures during the year? Yes[ ] No[ ]
If answer to (13.3) is yes, has the domiciliary or entry state approved the changes? Yes[ ] No[] NA[]
Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing similar
functions) of the reporting entity subject to a code of ethics, which includes the following standards? Yes[X] Nol[ ]
(a) Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and professional relationships;
(b) Full, fair, accurate, timely and understandable disclosure in the periodic reports required to be filed by the reporting entity;
(c) Compliance with applicable governmental laws, rules and regulations;
(d) The prompt internal reporting of violations to an appropriate person or persons identified in the code; and
(e) Accountability for adherence to the code.
If the response to 14.1 is no, please explain:
Has the code of ethics for senior managers been amended? Yes[ ] No[X]
If the response to 14.2 is yes, provide information related to amendment(s).
Have any provisions of the code of ethics been waived for any of the specified officers? Yes[ ] No[X]
If the response to 14.3 is yes, provide the nature of any waiver(s).
Is the reporting entity the beneficiary of a Letter of Credit that is unrelated to reinsurance where the issuing or confirming bank is not on the SVO
Bank List? Yes[ ] No[X]
If the response to 15.1 is yes, indicate the American Bankers Association (ABA) Routing Number and the name of the issuing or confirming bank of
the Letter of Credit and describe the circumstances in which the Letter of Credit is triggered.
1 2 3 4
American Bankers Association (ABA) Circumstances That Can Trigger
Routing Number Issuing or Confirming Bank Name the Letter of Credit Amount
$
BOARD OF DIRECTORS
Is the purchase or sale of all investments of the reporting entity passed upon either by the Board of Directors or a subordinator committee thereof? Yes[X] Nol[ ]
Does the reporting entity keep a complete permanent record of the proceedings of its Board of Directors and all subordinate committees thereof? Yes[X] Nol[ ]
Has the reporting entity an established procedure for disclosure to its Board of Directors or trustees of any material interest or affiliation on the part
of any of its officers, directors, trustees or responsible employees that is in conflict or is likely to conflict with the official duties of such person? Yes[X] Nol[ ]
FINANCIAL
Has this statement been prepared using a basis of accounting other than Statutory Accounting Principles (e.g., Generally Accepted Accounting Principles)? Yes[ ] No[X]
Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):
20.11  To directors or other officers 0
20.12  To stockholders not officers 0
20.13  Trustees, supreme or grand (Fraternal only) 0
Total amount of loans outstanding at the end of year (inclusive of Separate Accounts, exclusive of policy loans):
20.21  To directors or other officers $ 0
20.22  To stockholders not officers 0
20.23  Trustees, supreme or grand (Fratermnal only) 0
Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liability for such obligation
being reporting in the statement? Yes[ ] No[X]
If yes, state the amount thereof at December 31 of the current year:
2121 Rented from others $ 0
21.22  Borrowed from others $ 0
21.23  Leased from others $ 0
2124  Other $ 0
Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty fund or
guaranty association assessments? Yes[ ] No[X]
If answer is yes:
22.21  Amount paid as losses or risk adjustment 0
22.22  Amount paid as expenses 0
22.23  Other amounts paid 0
Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement? Yes[ ] No[X]
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232 If yes, indicate any amounts receivable from parent included in the Page 2 amount: $ 0
INVESTMENT
24.01  Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control,
in the actual possession of the reporting entity on said date (other than securities lending programs addressed in 24.03)? Yes[X] Nol[ ]
24.02  If no, give full and complete information, relating thereto:
24.03  For security lending programs, provide a description of the program including value for collateral and amount of loaned securities, and whether
collateral is carried on or off-balance sheet (an alternative is to reference Note 17 where this information is also provided).
24.04  Does the company’s security lending program meet the requirements for a conforming program as outlined in the Risk-Based Capital Instructions? Yes[ ] No[ ] NA[X]
24.05  Ifanswerto 24.04 is yes, report amount of collateral for conforming programs. $ 0
24.06  If answer to 24.04 is no, report amount of collateral for other programs $ 0
24.07  Does your securities lending program require 102% (domestic securities) and 105% (foreign securities) from the counterparty at the outset
of the contract? Yes[ ] No[ ] NA[X]
24.08  Does the reporting entity non-admit when the collateral received from the counterparty falls below 100%? Yes[ ] No[ ] NA[X]
24.09. Does the reporting entity or the reporting entity's securities lending agent utilize the Master Securities Lending Agreement (MSLA) to
conduct securities lending? Yes[ ] No[ ] NA[X]
24,10  For the reporting entity's security lending program, state the amount of the following as of December 31 of the current year:
24.101 Total fair value of reinvested collateral assets reported on Schedule DL, Parts 1 and 2: $ 0
24.102 Total book adjusted/carrying value of reinvested collateral assets reported on Schedule DL, Parts 1 and 2: $ 0
24.103 Total payable for securities lending reported on the liability page: $ 0
25.1 Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the control
of the reporting entity or has the reporting entity sold or transferred any assets subject to a put option contract that is current in force? (Exclude
securities subject to Interrogatory 21.1 and 24.03.) Yes[X] Nol[ ]
252 If yes, state the amount thereof at December 31 of the current year:
25.21  Subject to repurchase agreements $ 0
2522 Subject to reverse repurchase agreements $ 0
25.23  Subject to dollar repurchase agreements $ 0
25.24  Subject to reverse dollar repurchase agreements $ 0
25.25  Placed under option agreements $ 0
25.26  Letter stock or securities restricted as sale — excluding FHLB Capital Stock $ 0
25.27  FHLB Capital Stock $ 0
2528  On deposit with states $ 317,160
25.29  On deposit with other regulatory bodies $ 0
25.30  Pledged as collateral — excluding collateral pledged to an FHLB $ 0
25.31  Pledged as collateral to FHLB - including assets backing funding agreements $ 0
25.32  Other $ 0
25.3  For category (25.26) provide the following:
1 2 3
Nature of Restriction Description Amount
$
26.1 Does the reporting entity have any hedging transactions reported on Schedule DB? Yes[ ] No[X]
26.2 If yes, has a comprehensive description of the hedging program been made available to the domiciliary state? Yes[ ] No[ ] NA[X]
If no, attach a description with this statement.
Lines 26.3 through 26.5: FOR LIFE/FRATERNAL REPORTING ENTITIES ONLY:
26.3  Does the reporting entity utilize derivatives to hedge variable annuity guarantees subject to fluctuations as a results of interest rate sensitivity? Yes[ ] Nol[ ]
26.4 If the response to 26.3 is yes, does the reporting entity utilize:
26.41  Special accounting provision of SSAP No. 108 Yes[ ] NoJ[ ]
26.42 Permitted accounting practice Yes[ ] NoJ[ ]
26.43  Other accounting guidance Yes[ ] No[ ]
26.5  Byresponding yes to 26.41 regarding utilizing the special accounting provisions of SSAP No. 108, the reporting entity attests to the following: Yes[ ] No[ ]
e The reporting entity has obtained explicit approval from the domiciliary state.
. Hedging strategy subject to the special accounting provisions is consistent with the requirements of VM-21.
e Actuarial certification has been obtained which indicates that the hedging strategy is incorporated within the establishment of VM-21
reserves and provides the impact of the hedging strategy within the Actuarial Guidance Conditional Tail Expectation Amount.
e  Financial Officer Certification has been obtained which indicates that the hedging strategy meets the definition of a Clearly Defined
Hedging Strategy within VM-21 and the Clearly Defined Hedging Strategy is the hedging strategy being used by the company in its
actual day-to-day risk mitigation efforts.
271 Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the issuer,
convertible into equity? Yes[ ] No[X]
272 Ifyes, state the amount thereof at December 31 of the current year: $ 0
28. Excluding items in Schedule E-Part 3-Special Deposits, real estate, mortgage loans and investments held physically in the reporting entity's
offices, vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held pursuant to a
custodial agreement with a qualified bank or trust company in accordance with Section 1, Ill - General Examination Considerations, F. Outsourcing
of Critical Functions, Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook? Yes[X] Nol[ ]
28.01 For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:
1 2
Name of Custodian(s) Custodian's Address
BNY Mellon Asset Servicing BNY Mellon Center, 500 Grant Street, Suite 410, Pittsburgh, PA 15258
28.02  For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the name,

location and a complete explanation
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29.3

30.

304

311
31.2

31.3

321
32.2

33.

34.

35.
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1 2 3
Name(s) Location(s) Complete Explanation(s)
28.03  Have there been any changes, including name changes, in the custodian(s) identified in 28.01 during the current year? Yes[ ] No[X]
28.04  If yes, give full and complete information relating thereto:
1 2 3 4
Old Custodian New Custodian Date of Change Reason
28.05 Investment management - Identify all investment advisors, investment managers, broker/dealers, including individuals that have the authority
to make investment decisions on behalf of the reporting entity. For assets that are managed internally by employees of the reporting entity,
note as such. ["...that have access to the investment accounts", "... handle securities"].
1 2
Name of Firm or Individual Affiliation
Catholic Health Initiatives - Treasury department A
BNY Mellon Asset Management North America U
28.0597 For those firms/individuals listed in the table for Question 28.05, do any firms/individuals unaffiliated with the reporting entity
(i.e. designated with a "U") manage more than 10% of the reporting entity's invested assets? Yes[X] No[ ]
28.0598 For firms/individuals unaffiliated with the reporting entity (i.e. designated with a "U") listed in the table for Question 28.05, does
the total assets under management aggregate to more than 50% of the reporting entity's invested assets? Yes[X] Nol[ ]
28.06  For those firms or individuals listed in the table for 28.05 with an affiliation code of "A" (affiliated) or "U" (unaffiliated), provide the information
for the table below.
1 2 3 4 5
Investment
Management
Registered | Agreement
Central Registration Depository Number Name of Firm or Individual Legal Entity Identifier (LEI) With (IMA) Filed
105764 BNY Mellon Asset Management North America SEC DS
Does the reporting entity have any diversified mutual funds reported in Schedule D-Part 2 (diversified according to the Securities and
Exchange Commission (SEC) in the Investment Company Act of 1940 [Section 5 (b) (1)])? Yes[ ] No[X]
If yes, complete the following schedule:
1 2 3
CUSIP Name of Mutual Fund Book/Adjusted Carrying
Value
29.2999 TOTAL
For each mutual fund listed in the table above, complete the following schedule:
1 2 3 4
Amount of Mutual Fund’s
Book/Adjusted Carrying
Name of Mutual Fund Name of Significant Holding Value Attributable to the
(from above table) of the Mutual Fund Holding Date of Valuation

$

Provide the following information for all short-term and long-term bonds and all preferred stocks. Do not substitute amortized value or statement value for fair value.

1 2

Statement (Admitted) Value Fair Value

3

Excess of Statement over Fair

Value (-), or Fair Value over
Statement (+)

30.1 Bonds $ 2,356,999

=23

2,382,819 |§

25,820

30.2 Preferred Stocks $ 0

R=2]

0o |$

0

30.3 Totals $ 2,356,999

R

2,382,819 |§

25,820

Describe the sources or methods utilized in determining the fair values:
Rates from Custodian
Was the rate used to calculate fair value determined by a broker or custodian for any of the securities in Schedule D?

If the answer to 31.1 is yes, does the reporting entity have a copy of the broker’s or custodian’s pricing policy (hard copy or electronic
copy) for all brokers or custodians used as a pricing source?

If the answer to 31.2 is no, describe the reporting entity’s process for determining a reliable pricing source for purposes of
disclosure of fair value for Schedule D:

Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Investment Analysis Office been followed?
If no, list exceptions:

By self-designating 5GlI securities, the reporting entity is certifying the following elements for each self-designation 5GI security:

a. Documentation necessary to permit a full credit analysis of the security does not exist or an NAIC CRP credit rating for an FE or PL security
is not available.

b. Issuer or obligor is current on all contracted interest and principal payments.

[ The insurer has an actual expectation of ultimate payment of all contracted interest and principal.

Has the reporting entity self-designated 5GI securities?

By self-designating PLGI securities, the reporting entity is certifying the following elements of each self-designated PLGI security:
a. The security was purchased prior to January 1, 2018.

b. The reporting entity is holding capital commensurate with the NAIC Designation reported for the security.

C. The NAIC Designation was derived from the credit rating assigned by an NAIC CRP in its legal capacity as an NRSRO which is
shown on a current private letter rating held by the insurer and available for examination by state insurance regulators.

d. The reporting entity is not permitted to share this credit rating of the PL security with the SVO.
Has the reporting entity self-designated PLGI securities?
By assigning FE to a Schedule BA non-registered private fund, the reporting entity is certifying the following elements of each self-designated FE fund:

27.3
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371
37.2

38.1
38.2
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a. The shares were purchased prior to January 1, 2019.
The reporting entity is holding capital commensurate with the NAIC Designation reported for the security.

C. The security had a public credit rating(s) with annual surveillance assigned by an NAIC CRP in its legal capacity as an NRSRO prior to
January 1, 2019.

d. The fund only or predominantly holds bonds in its portfolio.

e. The current reported NAIC Designation was derived from the public credit rating(s) with annual surveillance assigned by an NAIC CRP
in its legal capacity as an NRSRO.

f. The public credit rating(s) with annual surveillance assigned by an NAIC CRP has not lapsed.
Has the reporting entity assigned FE to Schedule BA non-registered private funds that complied with the above criteria?

OTHER

Amount of payments to trade associations, service organizations and statistical or rating bureaus, if any? $

Yes[ ] No[X]

List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to
trade associations, service organizations and statistical or rating bureaus during the period covered by this statement.

1
Name

2
Amount Paid

Amount of payments for legal expenses, if any? $

List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments for legal
expenses during the period covered by this statement.

Name

2
Amount Paid

Amount of payments for expenditures in connection with matters before legislative bodies, officers or departments of government, if any? $

List the name of the firm and the amount paid if any such payment represented 25% or more of the total payment expenditures in
connection with matters before legislative bodies, officers or departments of government during the period covered by this statement.

1
Name

2
Amount Paid
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12
1.3

1.4
1.5

31

32

4.1

42
5.1
5.2

5.3

GENERAL INTERROGATORIES
PART 2 - HEALTH INTERROGATORIES

Does the reporting entity have any direct Medicare Supplement Insurance in force? Yes[ ] No[X]
If yes, indicate premium earned on U.S. business only. $ 0
What portion of Item (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit? $ 0

1.31 Reason for excluding:

Indicate amount of earned premium attributable to Canadian and/or Other Alien not included in Item (1.2) above. $ 0

Indicate total incurred claims on all Medicare Supplement insurance. $ 0

Individual policies:

Most current three years:

1.61 Total premium earned $ 0
1.62 Total incurred claims $ 0
1.63 Number of covered lives 0
All years prior to most current three years:
1.64  Total premium eamed $ 0
165  Total incurred claims $ 0
1.66 Number of covered lives 0
Group policies:
Most current three years:
1.71 Total premium earned $ 0
1.72 Total incurred claims $ 0
1.73 Number of covered lives 0
All years prior to most current three years:
1.74 Total premium earned $ 0
1.75  Total incurred claims $ 0
1.76  Number of covered lives 0
Health Test:
1 2

Current Year Prior Year
2.1 Premium Numerator $ 39,112 $ 9,269,786
22 Premium Denominator $ 39,112 $ 9,269,786
23 Premium Ratio (2.1/2.2) 100.0% 100.0%
24 Reserve Numerator $ 6,822 $ 2,856,215
25 Reserve Denominator $ 6,822 $ 2,856,215
26 Reserve Ratio (2.4/2.5) 100.0% 100.0%
Has the reporting entity received any endowment or gift from contracting hospitals, physicians, dentists, or others that is agreed will be returned when,
as and if the earnings of the reporting entity permits? Yes[ ] No[X]
If yes, give particulars:
Have copies of all agreements stating the period and nature of hospitals’, physicians’, and dentists’ care offered to subscribers and dependents been
filed with the appropriate regulatory agency? Yes[X] NoJ ]
If not previously filed, furnish herewith a copy(ies) of such agreement(s). Do these agreements include additional benefits offered? Yes[ ] No[ ]
Does the reporting entity have stop-loss reinsurance? Yes[ ] No[X]
If no, explain:
The Company ceased writing insurance business as of January 1, 2019.
Maximum retained risk (see instructions)
531  Comprehensive Medical $ 0
532 Medical Only $ 0
533  Medicare Supplement $ 0
5.34  Dental and Vision $ 0
535  Other Limited Benefit Plan $ 0
536  Other $ 0

Describe arrangement which the reporting entity may have to protect subscribers and their dependents against the risk of insolvency including hold
harmless provisions, conversion privileges with other carriers, agreements with providers to continue rendering services, and any other agreements:

Hold harmless provision in provider agreements; insolvency provison in reinsurance contracts.
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7.1
72

9.1
9.2

10.1
10.2

1.1

1.2

1.5
116

13.1
13.2
133
134
14.1
14.2

16.

Does the reporting entity set up its claim liability for provider services on a service date basis? Yes[X] Nol[ ]
If no, give details
Provide the following information regarding participating providers:
8.1 Number of providers at start of reporting year 0
8.2 Number of providers at end of reporting year 0
Does the reporting entity have business subject to premium rate guarantees? Yes[ ] No[X]
If yes, direct premium eamned:
9.21 Business with rate guarantees with rate guarantees between 15-36 months $ 0
9.22  Business with rate guarantees over 36 months $ 0
Does the reporting entity have Incentive Pool, Withhold or Bonus Arrangements in its provider contracts? Yes[ ] No[X]
If yes:
10.21  Maximum amount payable bonuses 0
10.22  Amount actually paid for year bonuses 0
10.23  Maximum amount payable withholds 0
10.24  Amount actually paid for year withholds 0
Is the reporting entity organized as:
11.12 A Medical Group/Staff Model, Yes[ ] No[X]
11.13  An Individual Practice Association (IPA), or, Yes[ ] No[X]
11.14 A Mixed Model (combination of above)? Yes[ ] No[X]
Is the reporting entity subject to Statutory Minimum Capital and Surplus Requirements? Yes[X] Nol[ ]
11.3 If yes, show the name of the state requiring such minimum capital and surplus.
Arkansas

114 Ifyes, show the amount required. $ 1,500,000
Is this amount included as part of a contingency reserve in stockholder's equity? Yes[ ] No[X]
If the amount is calculated, show the calculation
List service areas in which reporting entity is licensed to operate:

1

Name of Service Area
Conway County
Garland County
Lonoke County
Perry County
Pulaski County
Do you act as a custodian for health savings accounts? Yes[ ] No[X]
If yes, please provide the amount of custodial funds held as of the reporting date. $ 0
Do you act as an administrator for health savings accounts? Yes[ ] No[X]
If yes, please provide the balance of the funds administered as of the reporting date. $ 0
Are any of the captive affiliates reported on Schedule S, Part 3, authorized reinsurers? Yes[ ] No[X] NAT[ ]
If the answer to 14.1 is yes, please provide the following:
1 2 3 4 Assets Supporting Reserve Credit
NAIC 5 6 7
Company Company | Domiciliary Reserve Letters of Trust
Name Code | Jurisdiction Credit Credit Agreements Other
0 $
Provide the following for individual ordinary life insurance* policies (U.S. business only) for the current year (prior to reinsurance assumed or ceded).
151 Direct Premium Written $ 0
152 Total Incurred Claims $ 0
15.3  Number of Covered Lives 0
*Ordinary Life Insurance Includes

Term (whether full underwriting, limited underwriting, jet issue, "short form app")

Whole Life (whether full underwriting, limited underwriting, jet issue, "short form app")

Variable Life (with or without secondary guarantee)

Universal Life (with or without secondary guarantee)

Variable Universal Life (with or without secondary guarantee)
Is the reporting entity licensed or charted, registered, qualified, eligible or writing business in at least two states? Yes[ ] No[X]
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16.1 If no, does the reporting entity assume reinsurance business that covers risks residing in at least one state other than the state of domicile of the
reporting entity? Yes[ ] No[X]
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FIVE-YEAR HISTORICAL DATA
2

1 3 4 5
2019 2018 2017 2016 2015

Balance Sheet (Pages 2 and 3)

1. Total admitted assets (Page 2, Ling 28)............ccoveurnerncrnerinerinerinenines | v 3,675,675 |.coovvireerrenns 5,620,126 |.....cccovurnnn 6,432,511 | .o 5,101,869 3,513,756

2. Total liabilities (Page 3, LiNg 24)..........ccouvvurmnrenerinecinerineseseriseeins | ceesersseessnesenns 896,718 | ...oovvvrcrernne 2,992,082 |...ooverirverenne 2,859,464 |....cccoovevenne. 1,788,618 |..ovvvrverrricninne 5,160

3. Statutory minimum capital and surplus requirement.............coceeeeveereeeens | cevereerrnrnnnns 1,500,000 |...cccovrvrernee 1,500,000 |...occoerrrernne 1,500,000 |....ccooevrernene 1,500,000 |...cccovvirernnee 1,500,000
4. Total capital and surplus (Page 3, Line 33).......ccccvuermerrmmmmneernerinenees | corveerieeeennens 2,778,958 |....ccoovvvvrnnes 2,628,044 |.....cccooovevenn. 3,573,047 | .o, 3,313,252 | .o 3,508,596
Income Statement (Page 4)

5. Total revenues (LINE 8)........ccveuiueireieiieisieieisissieieissiesesse e ssssssessenss | essesssssssssseseses 39,112 | 9,360,859

6. Total medical and hospital expenses (LiNE 18)........ccwwreerrereeneerreeeneennes [ cernerneieennennes (749,559) | ....ovvererrnnn 9,142,839

7. Claims adjustment expenses (LN 20)........ccocuivieiernirnreiesinseieiseinns | ceereessssssesssssssssessessssnnes | cossessessesssssssens 189,155 | .iovvevirrieinn, 224,106 |.ocoovrereiennn 262,967 [ .oooverrereesreieeies

8. Total administrative expenses (LiN 21).........ccceveueererererneeieieissieseis | ceversesesieseinns 788,613 | .o 1,260,461 |..coovvrrneee. 1,562,376 |..ccocvrvee. 1,552,184 | ..covivieieeeeeeeie

9. Net underwriting gain (I0SS) (LINE 24).........c.covvirieiiieiiesiieeeseeneieens | erreesesssssessssesesinaens 58 | (1,231,596) | ..vvevevererernns 326,920 |..coovvirireinnne (229,531) | oo
10.  Net investment gain (10SS) (LINE 27).......ovrverrureneerereinrineeneeeeineireieenes | seereersssnneneenenei9,983 | i 50,121 | o 42,107 | 37194 | 13,756
11. Total other income (LiNeS 28 PIUS 29).........cvvvevivireeiiersiieieeiieesiieieiens | evveensssesesssesesinnessni® 1 | eeiviereiicveennnns (5,355) [ oo (25,836)

12. Netincome or (I0SS) (LINE 32)........cviviveiieieiiieieeieisie et | evessssssssssnens 55,347 | .o (946,479) | ..oocvvvrrerne, 275,055
Cash Flow (Page 6)

13.  Net cash from operations (LINE 11).......cccccrrueremerneeinerinecenessnseeins | cerseessnnenenns (1,802,397) | .ccvorvrvrnenn (1,167,665) | ..ccoonevererrenncs 188,527 |..coorvcrercnens 1,105,103 | ..ocvorrricris 12,188
Risk-Based Capital Analysis

14. Total adjusted Capital..........cooeeeercricrieriieieeeese s | ceressessiesennns 2,778,958 |...ccovvvvrrnnes 2,628,044 |.....ccccoovevenn. 3,573,047 | .o, 3,313,252

15.  Authorized control level risk-based capital.............ccoceveerieeieeeiiieens | oo TT4760 |.veerireenne. 597,807 | .o 615,559 |.viiveiernne, 767,560
Enrollment (Exhibit 1)

16. Total members at end of period (COlUMN 5, LINE 7).........covurveerererrieries | erevereieeeseseeeeeseseens | eevesssseseesiesessenes 1,042 |, 1,498 [ 1,831 [
17. Total member months (COIUMN B, LINE 7).......cvuevivieeieieiiisie e | cevvereiessssessesssssssesesinss | seesesssssessesnssenes 13,001 |, 18,122 | 21,941 |
Operating Percentage (Page 4)
(Item divided by Page 4, sum of Lines 2, 3, and 5) x 100.0

18. Premiums earned plus risk revenue (Line 2 plus Lines 3 and 5)........cce. | vovevereververrernnnns 100.0 | coovreeireieienne 100.0 | coovererreeeis 100.0 | oo 100.0 | oo 100.0
19. Total hospital and medical plus other non-health (Line 18 plus Line 19). | .....ccccovvurrennec. (Rl ) 1 L O 82.0 | oo 86.8 | .o
20. Cost containMENt EXPENSES........cvueviverreieriinieieeisseseesssessssses s

21. Other claims adjustment expenses

22. Total underwriting deductions (LiNE 23)........ccceveereernenierennnseennns | corereensissesennseenns 99.9 | oo 132 | e 7.2 | e 101.9 |
23. Total underwriting gain (I0SS) (LINE 24).........ocrrururerrereereineeneeinseneerenies | eeereeeeseesseaeesenensens (01 TR (U173 | I 2.8 | e (52
Unpaid Claims Analysis (U&I Exhibit, Part 2B)

24. Total claims incurred for prior years (Line 13, Col. 5)....ocovveerrenrrnininns | e 1,787,221 | 1,989,176 | ..covvvrrene 1,228,148 | oo [ e
25. Estimated liability of unpaid claims - [prior year (Line 13, Col. 6)] | .ccvceveieennas 2,536,779 | oo 1,764,193 | oo, 1,338,537 | e | e
Investments in Parent, Subsidiaries and Affiliates
26. Affiliated bonds (Sch. D SUMMary, LiNg 12, COL 1)....oeiirrieirrnnireiies [ rreernseseissssississiesnnes | eenseesnssnsssssssssssssseses | oessssssssssssessssssssessssssnss | sssssssessesssssssssessssssnssesses | onssesssssssssosssnsssssessanssees
27. Affiliated preferred stocks (Sch D. Summary, LiN 18, COL 1).....cciivieis [ eovireieiiirisisiiesieiies | eoeiieieiesesessssssiesesieies | sevssssssssessssssessesssssssenss | essessesssssssessesisssssessessnss | sressessssessesssssssessessessssns
28. Affiliated common stocks (Sch D. Summary, LiNg 24, COl. 1).....ccvvrrrees [ corrernrerrninsisrinsnsnnes | ernsereiissinssssessinssssseses | oessnsssssssssssssssssssessssssnss | ssssssesssssssssssessssssnssessns | onssesssssssssesssnsssssessanssees
29. Affiliated short-term investments (subtotal included in Sch. DA,
Verification, COlUMN 5, LINE 10)........cceieiiriieiieeicsereses et essssssesaes | esssssessessssessesssssssesesinss | seesesssssessesssssssessessesssssns | ssessessessesssesssssessssssssses | sssessesessssssssessssssssssessnsss | sevessesssssessesssssssessesssones

30. Affiliated mortgage 10anS 0N FEAI ESLALE..........cceciiieieiiiisieeieiisiieies | et | eressssssessesssssssesesssssnss | sresssssssesessstessesesssssssens | srestesessssessesiesssssssessesies | sssessssessesesesssssssesesanee
31, All Other AffIIATEA. .......veevereercicieieerecee et esiessiens | eorersressesieseestessensenns | cessiessisssi st sestestnsie | eebeeessessseeesees et nessee | ettt | seerene et enees
32. Total of above Lines 26 to 31

33. Total investment in parent included in Lines 26 10 31 @DOVE.......cccoviviii | erininiiiiisiisiinisniniins | sosrisisssisnsessessessessness | serssessssssessssssssssessssssssnns | onsessesssssssssessssssssssasess | eresseessssssessesssssssansesssenee

NOTE: If a party to a merger, have the two most recent years of this exhibit been restated due to a merger in compliance with the disclosure
requirements of SSAP No. 3, Accounting Changes and Correction of Errors?

If no, please explain:
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Statement as of December 31, 2019 of the Qua|ChOice Advantage, Inc.

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Allocated by States and Territories

1 Direct Business Only
2 3 4 5 6 7 8 9
Federal Employees| Life & Annuity
Active Accident Health Premiums and Property/ Total Deposit-
Status & Health Medicare Medicaid Benefits Plan Other Casualty Columns Type
State, Etc. (a) Premiums Title XVIII Title XIX Premiums Considerations Premiums 2 Through 7 Contracts

AlaSKa........ooreerieeneeerinee A N i | s | e | e | v | s | eereennneinnnnrenens 0 | cnnieene
ANZONA.....cocveieieineeeeeeneeee e AZ | N [ | e | e | e | | s | eerennnesnerenens 0 | e
ArKansas.........ccooveeenieenneenene AR [l [ L3912 | i [ | ereesinseennens | eresnnesnsneenns | enereinnenen 39 112 [
California.........c.coceereerneieieed A | N e | e | errerieeeinens | e | cresinereenennes | evsisenssennnienns | coereensnesnnnrenens0 | evnreeniesnens
Colorado.......ccoveerernnnireinine CO | N s | e | rriesisnnnnens | ereninsrsseesnneseennns | srenneennennnnns | snsssssssennnenns | soeresnnsrersnnnrenens0 | vneeennessennns
ConNECtiCUL.......cocvveeeeeieeneee e CT [Nt | i [ [ | veveersssennesnsnenees | severennsessnsenns | eeesseennsssnnsees | sonneresnsersinners0 | e
Delaware
District of Columbia
Florida.............
Georgia
12.  Hawaii.
13. Idaho...
14, lllinois..
15. Indiana
16. lowa....
17. Kansas

IS ©@O N oA wN

18, KentUCKY.....oovveerrrcreieee e KY [N i [ | v | e | renesessnsnessnnenns | eoeenmesnsneinnnne | sevesssessnnnensnene [,
19, Louisiana........coeveeevnienveenne e LA LN i [ | v | e | seeneesnsnseennens | eoesnmesnnnennnne | eversnseisnnensnene0 [,
20, Maine.....ccovvvrernrnrnnenennereed ME | N | s | e | e | vevenssnsesesnssesenens | sevsssssesessesssene | sessessssnsesenniene | srennsnssensensesenne0 [ e
21, Maryland........coovveverineenneened D | N i | s v | e [ | e | o0 |
22, MassaChuSEtS.........ccooeevevre e MA | N [ | s | v | e | e | v | om0 | v,
23, Michigan.......occovvnevnnennnreened ML N i | s v | e [ | e | om0 | v
24, MINNESOta......covevererererreereed MIN LN [ | s v | e [ | e | o0 | v
25, MiSSISSIPPI..v.vvevevrrereerirernrnereneed MS | N [ | i v [ [ | s | im0 | v
26, MiSSOUM......ooevvrrierrienneeened MO LN i | i v [ e [ | v | om0 | v,
27, MONtANA....c.veerererrieeneenee e MT | edN o | s | e | e | ereenssssnsesnssessesens | sesessssessssssssnense | sesseenssnnessessnense | soensrnnsensessennsnsd [ conmiernennensnnenns
28, Nebraska........cocoeeevrvrenreneeed NE | N | | e | e | seveenssnsessesssssesens | seesessssesssssssssense | sesseessssnsessessnense | soensrnsesnessennsnsd [ coneiersnnensnnens
29, Nevada......cooorvenenrnrnnnceeeed NV | N | s | e | e | eveensssseseenssesenens | seeneesssessessssssenns | sesseensssnemsesnnense | srenssnsesnensernnsnQ [ conriensninnssnens

30.  New Hampshire.........oceeeneee NH | tNuiiiis | Lo v | vvirenesssiesesssensins | creesisssssssesesnens | eovesinsnenesiesinnnne | sonennssnnnenienonensQ. | eovreresieseneenerenens
31 NeW JETSEY....coevvrernrrereeed NI | e tNeis | [ e | erirenessniseesesisins | creenisnsneeesesnens | eovennsneneniesonnne | cenennnsnneniesonensQ. | wvreresesneenerenens
32, New MeXiCO......cvnrreerernereed NV | N | e e | evirenesssissessninsens | creesisssnesesesnens | eovesnsneeneniesonnne | sorennssnnneniesonensQ | evreresiesineenereenens

33.  New York

38.  Oregon....
39. Pennsylvania...
40. Rhode Island...
41.  South Carolina
42.  South Dakota..
43.  Tennessee..

47. Virginia
48.  Washington
49, West Virginia.........cooereereeneeneeee WV [N e e e | e [ cnvnsnnenensnnes | evenenssnnensnnee | sevensnsseneneeens0 | coveneienenencnnens
50.  WISCONSIN.....covreeeeerreererneincreeeed WH N | e | e | e | ereenesssiesennennssenens | ceenenssiesensensssenne | serveenesssensennenne | soenernseenennennenn0 [ v
51. Wyoming
52.  American Samoa

55.  U.S.Virgin Islands.............ccc......
56. Northern Mariana Islands.......... MP |...N........
57. Canada.......cccccoorieiriiinnnnnnns CAN|..N.......
58. Aggregate Other alien................ OT|...XXX.....
59.  Subtotal.......cooeerrrees XXX

60. Reporting entity contributions for
Employee Benefit Plans.................. XXX [ e | e | e | ereesenesesesesees | s | seseenseesesesnssenns

61. Total (Direct Business)................... XXX | s ()] 39,112 | v (V) [P [V [ (V)] [ 0

58998. Summary of remaining write-ins for line 58.......

58999. Total (Lines 58001 through 58003 + 58998)..... | cecoerrernereences [ I (O P [0 (O P [ I [ [ (O [P 0
(a) Active Status Counts:

L - Licensed or Chartered - Licensed insurance carrier or domiciled RRG.............. 1 R - Registered - Non-domiciled RRGs...... 0
< - Eligible - Reporting entities eligible or approved to write surplus lines in the state 0 Q - Qualified - Qualified or accredited reinsurer 0

N - None of the above - Not allowed to write business in the state..............ccco....... 56
(b) Explanation of basis of allocation by states, premiums by state, etc.
The company has business only in the state of Arkansas.
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Statement as of December 31, 2019 of the QuaIChOice Advantage, Inc.

SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP
PART 1 - ORGANIZATIONAL CHART

Catholic Health Initiatives
A Colorado Mot for Profit Gorporatiﬁns

100%

QualChoice Health, Inc.
A Colorado for Profit Gnrpc:-rations

100826

QualChoice Health Plan Services, Inc.
A Colorado for Profit Corporations

100%

CualChoice Holdings, Heartland Plains RiverLink Health CQualChoice HarnvestPlains Health

RiverLink Health :: Soundpath Health
Inc Health Of Kentucky Advantage, Inc. 15499 of lowa 19909

100% 15488 15486 15751 15752
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