
DATE:  December 3, 2014 
 
 
SUBJECT:  SP-14-0087 Emergency Restoration Service (ERS) 

 
Introduction 
This non-mandatory Qualified Vendors List (QVL) is issued by the Office of State Procurement (OSP) 
for the Arkansas Insurance Department (AID) to establish a pool of qualified vendors for Emergency 
Restoration Services (ERS). The intent of this QVL is to mitigate damage to State properties in the event 
of an unexpected loss and/or damage to State properties by shortening the time required to contract with 
vendors to obtain ERS.   
 
ERS does not include permanent repair or replacement of any damage(s) sustained to a building or 
structure.  ERS includes any service to secure and/or preserve a building or structure from sustaining 
further damage as a result of a loss due to a sudden and accidental event. 
 
NOTE:  Always contact Risk Management FIRST at 501-371-2690 

and then Arkansas Building Authority (ABA) at 501-682-5574 to 
ensure adherence to all policies, rules and guidelines.  
 
Whenever ABA is referenced within this document, it refers only to 
those agencies within its oversight.   

 
Qualified Vendors List (QVL) 
For more information on the qualified vendors or additional contact information, please click on the 
vendor of your choice below.  See “QVL Capabilities” and “Agency’s Instructions” listed on page 2 
and 3 prior to contracting with any vendor on the QVL.   
 

Company Office Phone Cell Phone 

All-Clean USA Restoration 
Toll Free 
866-360-3473  901-634-4564 

Belfor Property Restoration 
Toll Free 
800.856.3333 214-683-4242 

Metro Disaster Specialists 
Toll Free 
855-638-7679 501-758-2845 

Servpro Commercial 651-451-0200 
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State of Arkansas 
OFFICE OF STATE PROCUREMENT 
1509 West Seventh Street, Room 300 

Little Rock, Arkansas 72201-4222 
 
QVL Capabilities 
Vendors on the QVL have the ability to provide the services needed for the immediate and initial ERS 
response to any emergency situations including, but not limited to:  
 

1. Water intrusion and water damage 
2. Flood 
3. Earth movement 
4. Wind damage 
5. Hail damage 
6. Fire damage 
7. Smoke damage 
8. Hazardous Waste Site 
9. Vandalism cleanup and board up  
10. Biohazard cleanup 
11. Crime scene cleanup 
12. Sewage decontamination 
13. Deodorization  
14. Mold remediation (See agency instructions #5(c) below) 
15. Debris removal  
16. Removal and restoration of historical artifacts 
17. Animal infestations 
18. Soft content removal 
19. Hard content removal 
20. Document reclamation  
21. Electronic equipment restoration 
22. Cleaning content 
23. Offsite storage facility 
24. HIPAA (Health Insurance Portability and Accountability) compliance 
25. Handling, retrieving, removal, and restoration of vital records (i.e., paper, photo, 

database, magnetic tape) 
26. Emergency repair to buildings (See agency instructions #5(d) below) 

 
NOTE: Public Works Laws requires a bidding process for any work exceeding $20,000 regardless 
of being under ABA’s oversight. 

 
Agency’s Instructions 
When an agency requires ERS utilizing the State’s QVL the following actions should occur:   
 
1. All State agencies participating in the Arkansas Multi Agency Insurance Trust (AMAIT) property 

program must notify Risk Management of the situation and/or emergency. 
 
Agency Contact:  Risk Management Division 
Agency Phone:   501-371-2690 
Agency Fax:  501-371-2842 
Agency Email:   insurance.risk.management@arkansas.gov 
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State of Arkansas 
OFFICE OF STATE PROCUREMENT 
1509 West Seventh Street, Room 300 

Little Rock, Arkansas 72201-4222 
 
2. Pursuant to the State of Arkansas Procurement Laws and Rules, R1:19-11-233 (b), an agency must 

obtain advance approval from the State Procurement Director of OSP, the head of a procurement 
agency, or a designee of either officer prior to any emergency procurement.  
 

a. Where time or circumstance does not permit prior approval, approval must be obtained at 
the earliest practical date. 

 
3. Pursuant to R1:19-11-233 (a), if the situation is not critical, the state agency must, at a minimum, 

receive three (3) competitive bids.  
 

4. A representative from the agency should use the non-mandatory State’s QVL to contact and 
provide information needed to deploy the initial and immediate ERS efforts.  This is not 
applicable to long-term restoration projects.  

 
Items 5 and 6 are important notes to State agencies within ABA’s oversight. 
 

5. While the restoration companies listed within this document are qualified to provide restoration 
services, this document does not authorize any vendor(s) to perform repairs to facilities, buildings, 
roads, parking lots, etc., that exceed $20,000 per Public Works Law §22-9-203.   
 

a. Agencies within ABA should make every effort to contact the ABA Construction Section 
(501-682-5574) whenever a need for an emergency repair arises.   

 
i. The Construction Section will guide these agencies on the emergency 

contracting processes for repairs or permanent improvements that exceed 
$20,000 pursuant to the Public Works laws and ABA rules.   

 
b. Public Works law (§22-9-101) requires licensed engineers for engineering projects 

(exceeding $25,000) and licensed architects for architectural projects (exceeding 
$100,000).   

 
i. The ABA Design Review Section (501-682-5544) will guide those agencies 

within its oversight on the design professional selection process.   
 

c. Clarification to State agencies of the ERS RFQ, Section 2.1,  item 14 Mold Remediation: 
 

i. This type of remediation is to collect moisture to prevent mold growth; NOT 
the removal of mold growth. Contact ABA for removal of mold growth issues. 
The ABA Construction Section (501-682-5574).   

 
ii. Removal of mold growth, which exceeds $20,000, requires the Public Works 

Laws methods of contracting for all State entities.    
  

d. Clarification to State agencies of the ERS RFQ Section 2.1,  item 26 Emergency Repairs 
to the Building: 

 
i. Contact ABA whenever emergency repairs exceed $5,000. Repairs $5,000 and 

under may be performed under this QVL without ABA involvement.   
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State of Arkansas 
OFFICE OF STATE PROCUREMENT 
1509 West Seventh Street, Room 300 

Little Rock, Arkansas 72201-4222 
 

 
6. ALL OWNER AGENCIES ARE STRONGLY ENCOURAGED TO HAVE ON-CALL DESIGN 

PROFESSIONALS UNDER CONTRACT AT ALL TIMES IN ORDER TO RAPIDLY ENGAGE 
EMERGENCY DESIGN/CONSULTANT SERVICES. Agencies within ABA’s oversight should 
contact the ABA Design Review Section (501-682-5544) for questions/concerns or to begin the 
process for on-call design/consultant services.    
 

7. Contact Paul Coulter should you have any question regarding the QVL or how to purchase from the 
QVL.  

 
OSP Buyer:  Paul Coulter 
Phone:   501 683-0084 
Email:   paul.coulter@dfa.arkansas.gov 

 
8. Agency will be required to work with the adjuster and vendor during the initial and immediate 

projects as well as any follow-on services as required. 
 

9. Agencies should complete a Vendor Performance Report at the end of the restoration project. 
 
10. Agency will remain in contact with Risk Management and ABA regarding any important updates. 
 
QVL Updates 
Vendors on the QVL shall be qualified for one (1) year beginning April 3, 2014 through April 2, 2015. 
The QVL will be reviewed annually and upon mutual agreement vendors will be requalified annually for 
up to six (6) one (1) year periods or a portion thereof.   
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Material Numbers for Emergency Restoration Services 

1. Services, Water Restoration - 10131840
2. Services, Wind Damage Repair - 10131841
3. Service, Hail Damage Repair - 10131842
4. Services,  Smoke Damage - 10131843
5. Services, Hazardous Waste Removal - 10131844
6. Services, Vandalism Cleanup - 10131845
7. Service, Biohazard Cleanup - 10131846
8. Service, Sewage Decontamination - 10131821
9. Service, Mold Remediation - 10131822
10. Service, Debris Removal - 10131823
11. Service, Animal Infestations Mediation - 10131824
12. Service, Emergency Repair to Buildings - 10131825
13. Services Water Intrusion and Water Damage – 10131826
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TYPE OF CONTRACT:   Term 
AGENCY P.R. NUMBER OFFLINE 
 
1. MINORITY BUSINESS POLICY 

Minority participation is encouraged in this and in all other procurements by state agencies.  Minority is defined by 
Arkansas Code Annotated § 15-4-303 as a lawful permanent resident of this state who is: African American, 
Hispanic American, American Indian, Asian American, Pacific Islander American or a Service Disabled Veteran as 
designated by the United States Department of Veterans Affairs. The Arkansas Economic Development 
Commission conducts a certification process for minority business. Bidders unable to include minority-owned 
business as subcontractors “may explain the circumstances preventing minority inclusion”. 
 
Check minority type: 
 

☐ African American  ☐ Hispanic American  ☐ American Indian ___   ☐ Service Disabled Veteran 
☐ Asian American  ☐ Pacific Islander American ___ 
 
Arkansas Minority Certification Number ___________________ 

 
2. EQUAL EMPLOYMENT OPPORTUNITY POLICY 

In compliance with  Arkansas Code Annotated § 19-11-104, the Office of State Procurement is required to have a 
copy of the vendor’s Equal Opportunity Policy prior to issuing a contract award.  EO Policies may be submitted in 
electronic format to the following email address: eeopolicy.osp@dfa.arkansas.gov, or as a hard copy accompanying 
the solicitation response.  The Office of State Procurement will maintain a file of all vendor EO policies submitted 
in response to solicitations issued by this office.  The submission is a one- time requirement, but vendors are 
responsible for providing updates or changes to their respective policies, and for supplying EO policies upon request 
to other state agencies that must also comply with this statute.  Vendors that do not have an established EO policy 
will not be prohibited from receiving a contract award, but are required to submit a written statement to that effect. 

 
3. EMPLOYMENT OF ILLEGAL IMMIGRANTS 

Pursuant to, Arkansas Code Annotated § 19-11-105, all bidders must certify prior to award of the contract that they 
do not employ or contract with any illegal immigrants in their contracts with the State.  Bidders shall certify online 
at:  https://www.ark.org/dfa/immigrant/index.php/user/login 

 
4. COMPLIANCE WITH THE STATE SHARED TECHNICAL ARCHITECTURE PROGRAM 

The respondent’s solution must comply with the State’s shared Technical Architecture Program which is a set of 
policies and standards that can be viewed at: http://www.dis.arkansas.gov/policiesStandards/Pages/default.aspx.  
Only those standards which are fully promulgated or have been approved by the Governor’s Office apply to this 
solution. 

 
5. ALTERATION OF ORIGINAL RFQ DOCUMENTS 

The original written or electronic language of the RFQ documents shall not be changed or altered except by 
approved written addendum issued by the Office of State Procurement. This does not eliminate a Bidder from 
taking exception(s) to non-mandatory terms and conditions, but does clarify that the Bidder cannot change the 
original document's written or electronic language. If the Bidder wishes to make exception(s) to any of the original 
language, it must be submitted by the Bidder in separate written or electronic language in a manner that clearly 
explains the exception(s). If Bidder's/Contractor's submittal is discovered to contain alterations/changes to the 
original written or electronic documents, the Bidder's response may be declared as "non-responsible" and the 
response shall not be considered. 
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6. REQUIREMENT OF AMENDMENT 
THIS RFQ MAY BE MODIFIED ONLY BY ADDENDA WRITTEN AND AUTHORIZED BY THE OFFICE OF 
STATE PROCUREMENT.  Bidders are cautioned to ensure that they have received or obtained, and responded to, 
any and all addenda to the RFQ prior to submission. There will be no addenda to a RFQ 72 hours prior to the RFQ 
opening.  It is the responsibility of the vendor to check the OSP 
website, http://www.arkansas.gov/dfa/procurement/bids/index.php for any and all addendums up to that time. 

 
7. DELIVERY OF RESPONSE DOCUMENTS 

In accordance with the Arkansas Procurement Law and Rules, it is the responsibility of vendors to submit proposals 
at the place, and on or before the date and time, set in the RFQ solicitation documents.  Proposals received at the 
Office of State Procurement after the date and time designated for proposal opening are considered late and shall 
not be considered. Proposal documents arriving late, which are to be returned and are not clearly marked, may be 
opened to determine for which RFQ the submission is intended. 

 
8. ADDITIONAL TERMS AND CONDITIONS 

The Office of State Procurement objects to, and shall not consider, any additional terms or conditions submitted by 
a bidder, including any appearing in documents attached as part of a bidder’s response that conflict with 
mandatory terms and conditions required by law.  In signing and submitting a proposal, a bidder agrees that any 
additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect.  
Failure to comply with terms and conditions, including those specifying information that must be submitted with a 
proposal, shall be grounds for rejecting a bid. 

 
9. PAST PERFORMANCE 

In accordance with provisions of The State Procurement Law, R2: 19-11-230 Competitive Sealed Proposals – 
Responsibility of offeror paragraph (b) (i) & (ii):  a vendor's past performance with the state may be used in the 
evaluation of any proposal made in response to this solicitation.  The past performance should not be greater than 
three (3) years old and must be supported by written documentation.  Documentation may be in the form of a 
written or an electronic report, VPR (Vendor Performance Report), memo, file or any other appropriate 
authenticated notation of performance to the vendor files. 

 
10. VISA ACCEPTANCE 

Awarded contractors should have the capability of accepting the State’s authorized VISA Procurement Card (p-
card) as a method of payment. Price changes or additional fee(s) may not be assessed when accepting the p-card as a 
form of payment.  The successful bidder may receive payment from the State by the p-card in the same manner as 
other VISA purchases. VISA acceptance is preferred but is not the exclusive method of payment.  

 
11. EO-98-04 GOVERNOR’S EXECUTIVE ORDER 

Bidders should complete the Disclosure Forms issued with this RFQ. 
 

12. LANGUAGE 
Proposals will only be accepted in the English language. 

  

http://www.arkansas.gov/dfa/procurement/bids/index.php


STATE OF ARKANSAS 
REQUEST FOR QUALIFICATIONS 

RFQ NO:  SP14-0087   Page 4 of 19 
 

SECTION 1 - GENERAL INFORMATION 
 
 

1.1 INTRODUCTION 
This Request for Qualification (RFQ) is issued by the Office of State Procurement (OSP) for the Arkansas 
Insurance Department (AID) to establish a pool of qualified vendors for restoration services.  This pool will benefit 
both the vendor(s) and State agencies by establishing a Qualified Vendor List (QVL) for obtaining “as needed” 
Emergency Restoration Services.  The intent of this RFQ is to mitigate the damage to State properties in the event 
of an unexpected loss and/or damage to State properties by shortening the time required to contract with vendors to 
obtain services.   
 
The State currently has over 5000 buildings/locations plus any public schools, political subdivisions or higher 
education (e.g., state colleges, state universities) all of which may use this QVL. 
 
When an agency has a need for restoration services utilizing the State’s QVL the following actions will occur:   
 

A. A representative from the agency will contact and provide the vendor with information needed to deploy the 
initial and immediate restoration efforts.   

1. The agency may request a quote prior to vendor starting any work on the project. 
2. During emergency restoration projects, the initial contact should be telephonically initiated by the 

agency authorizing the vendor to start the initial and immediate restoration process. 
 

B. The vender must respond to the agency pursuant to Section 2 of this RFQ. 
 

C. Agency will work with the adjuster and vendor for any follow-on services the agency may require after the 
initial and immediate restoration project is complete. 

 
1.2 ISSUING AGENCY 

This RFQ is issued by the OSP for the AID.  The issuing office is the sole point of contact in the State for the 
selection process.  Vendor’s questions regarding RFQ related matters should be made through the State’s buyer, 
Paul Coulter at (501) 683-0084 or by email at paul.coulter@dfa.arkansas.gov.  Vendor’s questions will be answered 
as a courtesy and at vendor’s own risk.   

 
1.3 CAUTION TO BIDDERS 

A. During the time between the RFQ opening and any resulting QVL, any contact concerning this RFQ will be 
initiated by the issuing office and not the respondent.  Specifically, the person named herein will initiate all 
contact. 

 
B. Vendors must submit one (1) signed original RFQ response (marked “ORIGINAL”) and three (3) 

electronic copy of the RFQ response (marked “COPY”) on CD or preferably a flash drive on or before the 
date specified on page one of this RFQ.  Failure to submit the required number of copies with the RFQ 
response may be cause for rejection.  If the Office of State Procurement requests additional copies of the 
RFQ response, they must be delivered within 24 hours of request.   

 
C. For an RFQ response to be considered, an official authorized to bind the respondent to a resultant contract 

must have signed the response.   
 
D. All official documents and correspondence shall be included as part of any resultant contract. 
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E. The State Procurement Official reserves the right to reject a response for any or all line items of a response 
received as a result of this RFQ, if it is in the best interest of the State to do so.  Responses will be rejected 
for one or more reasons not limited to the following: 

1. Failure of vendor to submit response on or before the deadline established by the issuing office. 
2. Failure of the vendor to respond to a requirement for oral/written clarification. 
3. Failure to supply vendor references, if requested. 
4. Failure to sign an official RFQ document. 
5. Any wording by the vendor in their response to this RFQ, or in subsequent correspondence, 

which conflicts with or takes exception to a requirement in the. 
 
1.4 RFQ FORMAT 

Any statement in this document that contains the word “must” or “shall” or “will” means that compliance with the 
intent of the statement is mandatory, and failure by the bidder(s) to satisfy that intent will cause the proposal to be 
rejected.  It is recommended that bidder(s) respond to each item or paragraph of the RFQ in sequence.  Items 
not needing a specific vendor(s) statement may be responded to by concurrence or acknowledgement; no response 
will be interpreted as an affirmative response or agreement to the State conditions.  Reference to handbooks or other 
technical materials as part of a response must not constitute the entire response and vendor(s) must identify the 
specific page and paragraph being referenced.  

 
1.5 TERM OF QUALIFICATION 

Vendors added to the QVL as a result of this RFQ shall be qualified for one (1) year.  Vendors approved through 
the qualification process set forth in this RFQ will be reviewed on the annual renewal date of the initial 
qualification list, and upon mutual agreement may be annually re-qualified for one (1) year periods or a portion 
thereof, until the termination of the QVL at the end of the seven (7) year period, which will begin on the date of 
the initial qualification from this RFQ.   
 

1.6 PROPRIETARY INFORMATION  
Proprietary information submitted in response to this RFQ will be processed in accordance with applicable State of 
Arkansas procurement procedures.  Proposals and documents pertaining to the RFQ become the property of the 
State and shall be open to public inspection subsequent to proposal opening.  It is the responsibility of the 
Vendor to identify all proprietary information.  
 
The vendor should submit one complete copy of the response from which any proprietary information has 
been removed, i.e., a redacted copy.   
 
The redacted copy should reflect the same pagination as the original, show the empty space from which information 
was redacted, and should be submitted on a CD or flash drive.  Except for the redacted information, the redacted 
copy must be identical to the original hard copy.  The vendor is responsible for ensuring the redacted copy on 
CD/flash drive is protected against restoration of redacted data.  The redacted copy will be open to public inspection 
under the Freedom of Information Act (FOIA) without further notice to the vendor.   
 
If a redacted copy is not included, the entire proposal will be open to public inspection with the exception of 
financial.  If the State of Arkansas deems redacted information to be subject to the FOIA the vendor will be 
contacted prior to sending out the information.  

 
1.7 CLARIFICATION OF RFQ AND QUESTIONS 

If additional information is necessary to enable bidder(s) to better interpret the information contained in the RFQ, 
written questions will be accepted until the 4:00 p.m. CST on March 7, 2014.  Bidder(s) questions submitted in 
writing will be consolidated and responded to by the State.  The consolidated written State response is anticipated to 
be posted on the OSP website on or before the close of business 4:00 p.m. CST on March 14, 2014.  Answers to 
verbal questions may be given as a matter of courtesy and must be evaluated at vendor’s risk.  Questions should be 
sent to Paul Coulter at paul.coulter@dfa.arkansas.gov. 
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1.8 ORAL AND/OR WRITTEN PRESENTATIONS/DEMONSTRATIONS 

If requested by the AID Emergency Restoration Evaluation Committee, vendor must make oral and/or written 
presentations. 
 
The RFQ evaluation committee chairperson will schedule the time and location for each demonstration or 
presentation.  At minimum, a two week notice will be given for scheduling of the presentation/demonstration, 
however presentation/demonstration may take place sooner than two weeks if requested by vendor, and if the date 
and time is acceptable by AID.  All presentation/demonstration are subject to be recorded. No 
presentation/demonstration is to exceed 2 hours in length from beginning of setup to end of 
presentation/demonstration.  
 
All expenses associated with the presentation/demonstration except travel, meals, and lodging for State personnel, 
will be borne by the vendor.   
 

1.9 RESERVATION 
This RFQ does not commit the State Procurement Official to qualify a vendor, award a contract, to pay costs 
incurred in the preparation of a proposal in response to this request, or to procure or contract for services.  The 
State reserves the right to accept or reject, in part or in its entirety, any or all responses received as a result of this 
RFQ, if it is in the best interest of the State to do so.  

  
1.10 DEFINITION OF TERMS 

The State Procurement Official has made every effort to use industry-accepted terminology in this RFQ and will 
attempt to further clarify any item in question as indicated in “1.7 CLARIFICATION OF RFQ AND 
QUESTIONS”.   
 
The words “bidder”, “vendor” and "respondent" are used as synonyms in this document.  The word “employee” 
refers to all of the vender’s personnel as well as any subcontracted personnel.  The word “project” refers to 
restorations and jobs. 

 
1.11 PUBLICITY 

News release(s) by a vendor(s) pertaining to this RFQ or any portion of the project shall not be made without 
prior written approval of the State Procurement Official.  Failure to comply with this requirement is deemed to be 
a valid reason for disqualification of the vendor(s) proposal.  The State Procurement Official will not initiate any 
publicity relating to this procurement action before the contract award is complete. 

 
1.12 PRICING 

Pricing must not be submitted with the bidder's proposal.   
 
IN THE EVENT A CONTRACT IS AWARDED BASED ON THIS RFQ THE FOLLOWING SHALL APPLY 
(1.13 – 1.22): 
 
1.13 CONTRACT INFORMATION 

A. The State of Arkansas may not contract with another party: 
1. To lease any equipment or software for a period of time which continues past the end of a fiscal year 

unless the contract allows cancellation by the State Procurement Official upon 30 days written notice 
whenever there are no funded appropriations for the equipment or software. 

2. To indemnify and defend that party for any liability and damages.  However, the State Procurement 
Official may agree to hold the other party harmless from any loss or claim resulting directly from and 
attributable to the State’s use or possession of equipment or software and reimburse that party for the 
loss caused solely by the State’s uses or possession. 

3. Upon default, to pay all sums to become due under a contract. 
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4. To pay damages, legal expenses or other costs and expenses of any party. 
5. To continue a contract once the equipment has been repossessed. 
6. To conduct litigation in a place other than Pulaski County, Arkansas 
7. To agree to any provision of a contract which violates the laws or constitution of the State of Arkansas. 

 
B. A party wishing to contract with the State of Arkansas should: 

1. Remove any language from its contract which grants to it any remedies other than: 
a. The right to possession. 
b. The right to accrued payments. 
c. The right to expenses of deinstallation. 
d. The right to expenses of repair to return the equipment to normal working order, normal wear 

and tear excluded. 
e. The right to recover only amounts due at the time of repossession and any unamortized 

nonrecurring cost as allowed by Arkansas Law. 
2. Include in its contract that the laws of the State of Arkansas govern the contract. 
3. Acknowledge that contracts become effective when awarded by the State Procurement Official. 

 
C. The State of Arkansas may contract with another party: 

1. To accept the risk of loss of the equipment or software and pay for any destruction, loss or damage of 
the equipment or software while the State has such risk, when the extent of liability for such risk is 
based upon the purchase price of the equipment or software at the time of any loss and the contract has 
required the State to carry insurance for such risk. 

2. To lease any equipment and/or software past the end of a fiscal year if the contract contains a provision 
to allow cancellation by the State Procurement Official upon a 30 day written notice to the 
vendor/lessor in the event funds are not appropriated.    

 
1.14 CONDITIONS OF CONTRACT 

The successful vendor shall at all times observe and comply with federal and State laws, local laws, ordinances, 
orders, and regulations existing at the time of or enacted subsequent to the execution of this contract which in any 
manner affect the completion of the work.  The successful vendor shall indemnify and save harmless the agency 
and all its officers, representatives, agents, and employees against any claim or liability arising from or based 
upon the violation of any such law, ordinance, regulation, order or decree by an employee, representative, or 
subcontractor of the successful bidder.  

1.15 STATEMENT OF LIABILITY 
The State will demonstrate reasonable care but shall not be liable in the event of loss, destruction, or theft of 
contractor-owned equipment, software, or technical literature to be delivered or to be used in the installation of 
deliverables.  The vendor(s) is required to retain total liability for equipment, software, and technical literature until 
the deliverables/services have been accepted by the “authorized agency official.”  At no time will the State be 
responsible for or accept liability for any vendor-owned items. 
 

1.16 RECORD RETENTION 
The Contractor shall be required to maintain all pertinent financial and accounting records and evidence pertaining 
to the contract in accordance with generally accepted principles of accounting and specified by the State of 
Arkansas Law.  Access will be granted upon request, to State or Federal Government entities or any of their duly 
authorized representatives. 
 
Financial and accounting records shall be made available, upon request, to the State of Arkansas's designee(s) at 
any time during the contract period and any extension thereof, and for five (5) years from expiration date and final 
payment on the contract or extension thereof. 
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1.17 NEGOTIATIONS 
As provided in this RFQ and under regulations, discussions may be conducted with responsible vendor(s) who 
submit proposals determined to be reasonably susceptible of being selected for the QVL for the purpose of 
obtaining clarification of proposal response. 
 

1.18 QUALIFICATION RESPONSIBILITY 
The State Procurement Official will be responsible for any QVL resulting from this RFQ. 

 
1.19 QUALIFICATION CRITERIA 

A. The three (3) vendors with the highest proposal evaluation scores will be placed on the QVL.  This list will be 
published on the OSP website.  The list will be in alphabetical order; there will not be a primary or secondary 
vendor.  
 

B. Use of the QVL created as a result of this solicitation will be non-mandatory for State agencies and other 
entities in the State of Arkansas. 

 
C. Agencies are free to select any vendor from the QVL. 

 
1.20 PRIME CONTRACTOR RESPONSIBILITY 

Single and joint vendor proposals by vendors are acceptable. However, a single vendor must be identified as 
the prime contractor in each proposal. The prime contractor will be responsible for the contract. 
 
If any part of the work must be subcontracted, vendor must include a list of subcontractors, including firm name 
and address, contact person, complete description of work to be subcontracted, and descriptive information 
concerning subcontractor’s organizational activities in their technical proposal response.  The State reserves the 
right to refuse the choice of any particular sub-contractor that may be proposed. 
 
The vendor shall not assign the contract in whole or in part or any payment arising there from without the prior 
written consent of the State Procurement Official. 
 
The contractor shall give OSP immediate notice, in writing, by certified mail of any action which, in the opinion of 
the contractor, may result in litigation related in any way to the contract or the State. 

 
1.21 CONFIDENTIALITY  

The vendor shall be bound to confidentiality of any information of which its employees may become aware 
during the course of performance of contracted tasks in the event a contract is awarded.  Consistent and/or 
uncorrected breaches of confidentiality may constitute grounds for cancellation of the contract. 
 

1.22 CANCELLATION 
In the event the State no longer needs the service or commodity specified in the contract or purchase order due to 
program changes, changes in laws, rules, or regulations, relocation of offices, or lack of appropriated funding, the 
State may cancel the contract or purchase order by giving the contractor written notice of such cancellation thirty 
(30) days prior to the date of cancellation. 
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1.23 CONTRACT PAYMENT 
In consideration of any resulting contract agreement provisions and RFQ requirements, the contracting entity 
agrees to pay the contractor according to a specific payment schedule to be mutually agreed upon by the agency 
and the contractor prior to contract execution.  The schedule should show payment amounts and should reflect 
actual work done by the payment dates.   
 
Payment will be made in accordance with applicable State of Arkansas accounting procedures upon acceptance by 
the contracting agency.  The State may not be invoiced in advance of delivery and acceptance of any equipment or 
service. 
 
Vendors must be registered with the State prior to being placed on the State’s QVL and to receive payment and 
future bid notifications. If you are not a registered vendor you may register on-line 
at https://www.ark.org/vendor/index.html. 

 
1.24  TIMELINE  
 Any timelines associated with this RFQ are estimated.    

A. Release of RFP      February 27, 2014 
Written Question Submittal Deadline   March 7, 2014 
Written Response to Questions   March 12, 2014 
Opening Date and Time for RFQ   March 19, 2014 at 2:00 p.m. 
Committee Evaluations Period   *March 19-26 2014 
Notification of Selection    *March 27, 2014 
Qualified Vendor Pool begin    *April 1, 2014 
 

*Note:  The dates containing “*” are anticipated dates.  
 
1.25 COOPERATIVE PROCUREMENT PROGRAM PARTICIPATION  

Arkansas' Purchasing Law provides that local public procurement units (counties, municipalities, school districts, 
certain nonprofit corporations, etc.) may participate in state procurement contracts.  The contractor(s) therefore 
agree(s) to sell to Cooperative Procurement Program participants at the option of the program participants.  Unless 
otherwise stated, all standard and special terms and conditions listed within the invitation for bid must be equally 
applied to such participants  
 

  

https://www.ark.org/vendor/index.html


STATE OF ARKANSAS 
REQUEST FOR QUALIFICATIONS 

RFQ NO:  SP14-0087   Page 10 of 19 
 

SECTION 2 SCOPE OF WORK 
2.1. SPECIFIC REQUIREMENTS  

A. Vendors must have the ability to provide the services needed for the immediate and initial response to any 
emergency situations including, but not limited to:  

1. Water intrusion and water damage 
2. Flood 
3. Earth movement 
4. Wind damage 
5. Hail damage 
6. Fire damage 
7. Smoke damage 
8. Hazardous Waste Site 
9. Vandalism cleanup and board up  
10. Biohazard cleanup 
11. Crime scene cleanup 
12. Sewage decontamination 
13. Deodorization  
14. Mold remediation 
15. Debris removal  
16. Removal and restoration of historical artifacts 
17. Animal infestations 
18. Soft content removal 
19. Hard content removal 
20. Document reclamation  
21. Electronic equipment restoration 
22. Cleaning content 
23. Offsite storage facility 
24. HIPAA (Health Insurance Portability and Accountability) compliance 
25. Handling, retrieving, removal, and restoration of vital records (i.e., paper, photo, database, magnetic 

tape).   
26. Emergency repair to buildings 

 
2.2  LICENSING AND CERTIFICATION  
 Insurance policies and State laws require certain restoration projects be performed by vendors certified or licensed to 

complete those disciplines of work. 
A. Vendors must be certified or licensed to perform any restoration services where insurance policies, State 

policies, regulations, and/or State laws require a certification or license.   
1. Vendors should references the Arkansas Contractors Licensing Board for more information. 

 
2.3 RESPONSE TIME  

A. Vendor shall provide a toll free number that must be attended twenty-four (24) hours a day, seven (7) days a 
week, with qualified personnel to handle trouble reports from the State.  

 
B. When emergency calls are received through a third party answering service, the vendor must respond 

telephonically or in person to the agency regarding their emergency within one (1) hour of the agency’s initial 
notification. 

 
C. The vendor must be on site within twelve (12) hours of the agency’s initial notification to determine the scope 

of work involved.  AID may approve additional time for certain emergencies during disasters.  
 
D. Vendor must provide a written scope of work to the agency within 24 hours of assessing the site.  AID may 

approve additional time for certain emergencies during disasters. 
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2.4  STAFFING 

A. The vendor(s) must maintain the personnel and resources necessary to manage, staff, and perform the work 
within this RFQ. 
 

B. The vendor shall comply with all wage and hours of employment regulations pursuant to federal, State laws and 
any applicable statutes. 
 

C. The vendor shall pay all their employees in accordance with the Fair Labor Standards Act and any applicable 
statutes. 

 
D. The restoration manager must have five (5) years’ of restoration project experience in providing restoration 

services management. 
 

E. The vendor shall ensure its employees abide by the policies, rules and regulations, with respect to use of the 
premises, as established by the agency. 

 
F. All employees of the vendor shall be paid by the vendor and they shall not be considered employees of the 

agency or the State. 
 

G. Vendor’s employees who perform services for an agency should have a “clean” criminal background 
investigation completed.  

1. Should it be determined by the agency that “clean” criminal background investigations are explicitly 
required for the restoration project; the vendor must provide workers with a “clean” criminal 
background investigation.   

2. On projects where the agency has determined specific parameters for the “clean” background 
investigation, the vendor must adhere to those parameters without disruption in service should the 
restoration site require such personnel. 

 
2.5 BONDING CAPABILITY  

A. Vendor(s) must provide proof in bid submission of bonding ability from an A+ rated surety bond company. 
 

B. The agency will have the final determination of when a restoration project(s) requires a Payment & 
Performance Bond, and the bond will be provided to the agency at that time. 

 
2.6 PRICING FORMAT  

A. At the time of bid submission, vendors must have the ability to determine pricing by using software equal to or 
greater than Xactimate.  Pricing must not be submitted with the RFQ response. 

1. Xactimate Profit markup must not be more than 10%. 
2. Xactimate Overhead markup must not be more than 10%. 

 
2.7 COMPANY EXPERIENCE AND REQUIREMENTS   

A. At the time of bid submission, vendor must have been in business for five (5) years.  
 

B. Company must possess any business license, professional licenses and certifications required by the state of 
Arkansas and any other applicable statutes. 

1. At the time of bid submission, all license(s) and certifications must be current. 
 

C. Vendors that function as a franchise must bid through their corporate office.  
 

D. Vendor should provide a minimum of a one (1) page and no more than a two (2) page detailed synopsis of their 
work capacities.   
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1. The synopsis of the vendors listed on the State’s QVL will be posted on the State website to aid 
State agencies in vendor selection.  Vendors are allowed to update their synopsis each year upon 
qualification renewals.   

 
2.8 MANDATORY INSURANCE COVERAGE  

Vendor must provide proof in bid submission of the following mandatory coverage and must maintain coverage 
throughout the qualification duration, including qualification renewals.  Should any of the below coverage lapse 
during the qualification duration, vendor must contact OSP immediately.   
 
A. General Liability (including products liability) with limits no less than: 

1. Each Occurrence   $1,000,000 
2. Personal  & ADV injury     $1,000,000 
3. General Aggregate    $2,000,000 
4. Products – COMP/OP AGC   $2,000,000 
5. Property Damage to Rented Premises    $100,000 
6. Pollution Liability per claim Aggregate $1,000,000 

 
B. Worker’s Compensation statutory limits. 

1. E.L. each accident     $1,000,000 
2. E.L. disease each employee    $1,000,000 
3. E.L. disease policy limit     $2,000,000 

 
C. Auto  Liability 

1. Combine Single Limits    $1,000,000 
2. Underinsured motorist    $1,000,000 

 
D. Umbrella Liability 

1. Each occurrence     $2,000,000 
2. Aggregate    $2,000,000 

 
E. Unemployment insurance and all other insurance as required by Arkansas State Law. 

 
2.9 RFQ SUBMISSION  

A. Original responses and copies should be indexed and tabbed with the following sections indicated: 
1. Cover Letter 
2. Signed RFQ and Responses 
3. Governor’s Executive Order 98-04 
4. Copy of the vendor’s Equal Employment Opportunity Statement 
5. Copy of Illegal Immigrant Online Certification Disclosure 
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STANDARD TERMS AND CONDITIONS 
 
1. GENERAL:  Any special terms and conditions included in the invitation for bid override these standard terms and 

conditions.  The standard terms and conditions and any special terms and conditions become part of any contract 
entered into if any or all parts of the bid are accepted by the State of Arkansas. 

2. ACCEPTANCE AND REJECTION:  The state reserves the right to accept or reject all or any part of a bid or any 
and all bids, to waive minor technicalities, and to award the bid to best serve the interest of the state. 

3. BID SUBMISSION:  Bids must be submitted to the Office of State Procurement on this form, with attachments 
when appropriate, on or before the date and time specified for bid opening.  If this form is not used, the bid may be 
rejected.  The bid must be typed or printed in ink.  The signature must be in ink.  Unsigned bids will be disqualified.  
The person signing the bid should show title or authority to bind his firm in a contract.  Each bid should be placed in a 
separate envelope completely and properly identified.  Late bids will not be considered under any circumstances. 

4. PRICES: Bid unit price F.O.B. destination.  In case of errors in extension, unit prices shall govern.  Prices are firm 
and not subject to escalation unless otherwise specified in the bid invitation.  Unless otherwise specified, the bid must 
be firm for acceptance for thirty days from the bid opening date.  "Discount from list" bids are not acceptable unless 
requested in the bid invitation. 

5. QUANTITIES:  Quantities stated in term contracts are estimates only, and are not guaranteed.  Bid unit price on the 
estimated quantity and unit of measure specified.  The state may order more or less than the estimated quantity on 
term contracts.  Quantities stated on firm contracts are actual requirements of the ordering agency. 

6. BRAND NAME REFERENCES:  Any catalog brand name or manufacturer's reference used in the bid invitation is 
descriptive only, not restrictive, and used to indicate the type and quality desired.  Bids on brands of like nature and 
quality will be considered.  If bidding on other than referenced specifications, the bid must show the manufacturer, 
brand or trade name, and other descriptions, and should include the manufacturer's illustrations and complete 
descriptions of the product offered.  The state reserves the right to determine whether a substitute offered is equivalent 
to and meets the standards of the item specified, and the state may require the bidder to supply additional descriptive 
material.  The bidder guarantees that the product offered will meet or exceed specifications identified in this bid 
invitation.  If the bidder takes no exception to specifications or reference data in this bid he will be required to furnish 
the product according to brand names, numbers, etc., as specified in the invitation. 

7. GUARANTY:  All items bid shall be newly manufactured, in first-class condition, latest model and design, 
including, where applicable, containers suitable for shipment and storage, unless otherwise indicated in the bid 
invitation.  The bidder hereby guarantees that everything furnished hereunder will be free from defects in design, 
workmanship and material, that if sold by drawing, sample or specification, it will conform thereto and will serve the 
function for which it was furnished.  The bidder further guarantees that if the items furnished hereunder are to be 
installed by the bidder, such items will function properly when installed.  The bidder also guarantees that all 
applicable laws have been complied with relating to construction, packaging, labeling and registration.  The bidder's 
obligations under this paragraph shall survive for a period of one year from the date of delivery, unless otherwise 
specified herein. 

8. SAMPLES:  Samples or demonstrators, when requested, must be furnished free of expense to the state.  Each sample 
should be marked with the bidder's name and address, bid number and item number.  If samples are not destroyed 
during reasonable examination they will be returned at bidder's expense, if requested, within ten days following the 
opening of bids.  All demonstrators will be returned after reasonable examination. 

9. TESTING PROCEDURES FOR SPECIFICATIONS COMPLIANCE:  Tests may be performed on samples or 
demonstrators submitted with the bid or on samples taken from the regular shipment.  In the event products tested fail 
to meet or exceed all conditions and requirements of the specifications, the cost of the sample used and the reasonable 
cost of the testing shall be borne by the bidder. 

10. AMENDMENTS:  The bid cannot be altered or amended after the bid opening except as permitted by regulation. 
11. TAXES AND TRADE DISCOUNTS:  Do not include state or local sales taxes in the bid price.  Trade discounts 

should be deducted from the unit price and the net price should be shown in the bid. 
12. AWARD:  Term Contract:  A contract award will be issued to the successful bidder.  It results in a binding 

obligation without further action by either party.  This award does not authorize shipment. Shipment is authorized by 
the receipt of a purchase order from the ordering agency.  Firm Contract:  A written state purchase order authorizing 
shipment will be furnished to the successful bidder. 

13. LENGTH OF CONTRACT:  The invitation for bid will show the period of time the term contract will be in effect. 



STATE OF ARKANSAS 
REQUEST FOR QUALIFICATIONS 

RFQ NO:  SP14-0087   Page 18 of 19 
 

14. DELIVERY ON FIRM CONTRACTS:  The invitation for bid will show the number of days to place a commodity 
in the ordering agency's designated location under normal conditions.  If the bidder cannot meet the stated delivery, 
alternate delivery schedules may become a factor in an award.  The Office of State Procurement has the right to 
extend delivery if reasons appear valid.  If the date is not acceptable, the agency may buy elsewhere and any 
additional cost will be borne by the vendor. 

15. DELIVERY REQUIREMENTS:  No substitutions or cancellations are permitted without written approval of the 
Office of State Procurement.  Delivery shall be made during agency work hours only 8:00 a.m. to 4:30 p.m., unless 
prior approval for other delivery has been obtained from the agency.  Packing memoranda shall be enclosed with each 
shipment. 

16. STORAGE:  The ordering agency is responsible for storage if the contractor delivers within the time required and the 
agency cannot accept delivery. 

17. DEFAULT:  All commodities furnished will be subject to inspection and acceptance of the ordering agency after 
delivery.  Back orders, default in promised delivery, or failure to meet specifications authorize the Office of State 
Procurement to cancel this contract or any portion of it and reasonably purchase commodities elsewhere and charge 
full increase, if any, in cost and handling to the defaulting contractor.  The contractor must give written notice to the 
Office of State Procurement and ordering agency of the reason and the expected delivery date.  Consistent failure to 
meet delivery without a valid reason may cause removal from the bidders list or suspension of eligibility for award. 

18. VARIATION IN QUANTITY:  The state assumes no liability for commodities produced, processed or shipped in 
excess of the amount specified on the agency's purchase order. 

19. INVOICING:  The contractor shall be paid upon the completion of all of the following:  (1) submission of an 
original and the specified number of copies of a properly itemized invoice showing the bid and purchase order 
numbers, where itemized in the invitation for bid, (2) delivery and acceptance of the commodities and (3) proper and 
legal processing of the invoice by all necessary state agencies.  Invoices must be sent to the "Invoice To" point shown 
on the purchase order. 

20. STATE PROPERTY:  Any specifications, drawings, technical information, dies, cuts, negatives, positives, data or 
any other commodity furnished to the contractor hereunder or in contemplation hereof or developed by the contractor 
for use hereunder shall remain property of the state, be kept confidential, be used only as expressly authorized and 
returned at the contractor's expense to the F.O.B. point properly identifying what is being returned. 

21. PATENTS OR COPYRIGHTS:  The contractor agrees to indemnify and hold the State harmless from all claims, 
damages and costs including attorneys' fees, arising from infringement of patents or copyrights. 

22. ASSIGNMENT:  Any contract entered into pursuant to this invitation for bid is not assignable nor the duties 
thereunder delegable by either party without the written consent of the other party of the contract. 

23. OTHER REMEDIES:  In addition to the remedies outlined herein, the contractor and the state have the right to 
pursue any other remedy permitted by law or in equity. 

24. LACK OF FUNDS:  The state may cancel this contract to the extent funds are no longer legally available for 
expenditures under this contract.  Any delivered but unpaid for goods will be returned in normal condition to the 
contractor by the state.  If the state is unable to return the commodities in normal condition and there are no funds 
legally available to pay for the goods, the contractor may file a claim with the Arkansas Claims Commission.  If the 
contractor has provided services and there are no longer funds legally available to pay for the services, the contractor 
may file a claim. 

25. DISCRIMINATION:  In order to comply with the provision of Act 954 of 1977, relating to unfair employment 
practices, the bidder agrees that:  (a) the bidder will not discriminate against any employee or applicant for 
employment because of race, sex, color, age, religion, handicap, or national origin; (b) in all solicitations or 
advertisements for employees, the bidder will state that all qualified applicants will receive consideration without 
regard to race, color, sex, age, religion, handicap, or national origin; (c) the bidder will furnish such relevant 
information and reports as requested by the Human Resources Commission for the purpose of determining 
compliance with the statute; (d) failure of the bidder to comply with the statute, the rules and regulations promulgated 
thereunder and this nondiscrimination clause shall be deemed a breach of contract and it may be cancelled, terminated 
or suspended in whole or in part; (e) the bidder will include the provisions of items (a) through (d) in every 
subcontract so that such provisions will be binding upon such subcontractor or vendor. 

26. CONTINGENT FEE:  The bidder guarantees that he has not retained a person to solicit or secure this contract upon 
an agreement or understanding for a commission, percentage, brokerage or contingent fee, except for retention of 
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bona fide employees or bona fide established commercial selling agencies maintained by the bidder for the purpose of 
securing business. 

27. ANTITRUST ASSIGNMENT:  As part of the consideration for entering into any contract pursuant to this invitation 
for bid, the bidder named on the front of this invitation for bid, acting herein by the authorized individual or its duly 
authorized agent, hereby assigns, sells and transfers to the State of Arkansas all rights, title and interest in and to all 
causes of action it may have under the antitrust laws of the United States or this state for price fixing, which causes of 
action have accrued prior to the date of this assignment and which relate solely to the particular goods or services 
purchased or produced by this State pursuant to this contract. 

28. DISCLOSURE:  Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of 
any rule, regulation, or policy adopted pursuant to that order, shall be a material breach of the terms of this contract.  
Any contractor, whether an individual or entity, who fails to make the required disclosure or who violates any rule, 
regulation, or policy shall be subject to all legal remedies available to the agency. 



 

EMERGENCY RESTORATION SERVICES 

Providing restoration to properties within the state of Arkansas 

 

WWW.ALLCLEANUSA.COM               Toll Free: 866-360-3473

  

 
TURNING MAJOR DISASTERS INTO MINOR SETBACKS 

 
 

PRIMARY CONTACT* 
JERRY STANFILL 

Mobile Phone: 901-634-4564 
Office Phone: 870-972-1922 

*Jerry Stanfill is our Large-Loss Project Manager and has been designated the primary contact for 
losses pertaining to the State of Arkansas. He will be responsible for dispatching personnel to the 

specified property and location.  
 

SECONDARY CONTACT(S)* 
BRETT OVERMAN 

Mobile Phone: 870-219-7729 
 

BURLE FORTENBERRY 
Mobile Phone: 501-472-7607 

 
 

These contacts will be made available 24 hours a day, 7 days a week. 
 

 

 

 

 

 

http://www.allcleanusa.com/


Single-Source Recovery Solutions.
N O N - S T O P  A R O U N D  T H E  C L O C K .

24-Hour Emergency Hotline  
1.800.856.3333

1.800.800.BELFOR

worldwide

leader in

restoration

RESTORATION
	 Smoke/Odor Removal
	 Structural Drying/Desiccant Dehumidification
	 Air Duct Decontamination
	 Detailed Structural Cleaning

RECONSTRUCTION
	 Full-Service General Contracting
	 Selective Demolition
	 Emergency Board Up/Shrink Wrap 
	 Safety Barriers
	 Remodeling & Renovation
	 Project Management

MOLD REMEDIATION
	 Environmental Control/Assessment
	
TECHNOLOGICAL LEADERSHIP
	 Document Recovery
	 Electronic Restoration
	 Machinery Restoration
	 Magnetic Media Recovery
	 Restorative Air Wash

CONTENTS RESTORATION
	 Detailed Cleaning/Refinishing
	 Antique, Art & Heirloom Restoration
	 Inventory Services/Secure Storage
	 Dry Cleaning/Personal Effects

CONSULTING/EDUCATION
	 Nationally Recognized Consultants
	 Project Analysis
	 Business Continuity Support/Planning
	 Continuing Education Programs

d i s a s t e r  r e c o v e r y  s e r v i c e s

www.belfor.com

r e s i d e n t i a l

c o m m e r c i a l

i n d u s t r i a l

STATE OF ARKANSAS CONTACT:  
GINA DOLEZAL
214.683.4242 | gina.dolezal@us.belfor.com



www.MetroDisaster.com

Additional Contact Numbers:

Don Collie
Sharon Parker
Michelle Comford
Richard Elliott
Robert Williams
Britt Stewart
James D’Arezzo
Payton Smith

501-413-8273
501-413-8275
501-416-0620
501-413-2835
501-413-8274
501-454-4575
501-425-8157
501-350-3804

Emergency Services Provided
• Board Up / Cover-Up
• Contents Restoration
• Structural Repair



 
 
 
 
 
 
 
All losses for the State of Arkansas should be submitted through 1-800-SERVPRO to our 
24/7/365 professionally staffed National Call Center. Our service coverage will afford immediate 
response in One Hour or Less to the affected facility.   
 
 
The SERVPRO System offers the following services: 
 

• Water Restoration 
• Fire Restoration 
• Mold Remediation 
• Biohazard Remediation 
• Drying Services (moisture control) 
• HVAC decontamination and cleaning 
• Recovery of vital information and communication systems 

o Electronics 
o Documents:  Books, Paper and Media 
o Equipment 

• Contents Cleaning and Restoration 
 

 
Servpro Commercial, LLC has developed a proprietary Large Loss Standard Operating Procedure 
for initiating, executing, and managing large losses. This includes: 
 

• Organizing resources. 
• Roles and Responsibilities for workers. 
• Job Scope. 
• Estimating. 
• Job Execution (including chain of command). 
• Production Resources. 
• Purchase Order System. 
• Project Documentation. 
• Reporting. 
• Job Completion. 
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