PUBLIC COMMENTS SUMMARY

RULE 43: UNFAIR CLAIMS SETTLEMENT PRACTICES

We received one (1) written public comment during the promulgation of the Rule. A description
of the comment and the Department’s response to the comment are detailed below. The Department’s
response is in red italics.

State Farm Insurance Companies, through counsel, Mitchell Williams, Selig, Gates & Woodyard,
submitted a letter on September 30, 2015 stating that State Farm is in favor of the proposed changes to
Rule 43 and urged its quick implementation.

No changes were made to the rule as a result of the comment.



