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MESSAGE FROM THE COMMISSIONER
                   It is my honor to present my second Annual Report of the Arkansas  
                   Insurance Department (AID) covering the year 2016—my second year  
                   serving as your Commissioner.  

                   Since I have taken office, the Department has increased its efficiency  
                   by reducing staff 15%.  Our efficiency is further demonstrated by the  
                   fact our annual budget represents only 5% of the $263.2 million in   
                   receipts we collected in FY2016.

                                      Recently, the Department was able to transfer an additional $29.2   
                   million to the state’s General Revenue Fund.

                   We have also grown the insurance industry in Arkansas, increasing the  
                   amount of premium by an additional $1 billion in 2016 on top of the   
                   $646 million increase we saw in 2015.  

II hope that, upon review of the information contained in our Annual Report, you will agree the 
Arkansas Insurance Department is encouraging new business in our state while honoring our charge 
to advocate on behalf of the hardworking Arkansas taxpayers who buy insurance products. I salute 
the professional staff who are doing an excellent job on behalf of their fellow Arkansans.
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