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EMERGENCY SUSPENSION ORDER

On this day, the emergency matter of Robert Todd Jackson, NPN 17704666
(“Respondent”) came before Allen Kerr, Arkansas Insurance Commissioner (“Commissioner”).
The Arkansas Insurance Department (“Department”) is represented by Amanda Gibson,
Associate Counsel, in this matter. From the facts and law before the Commissioner, he finds as
follows:

FINDINGS OF FACT
1. Respondent Robert Todd Jackson, a resident of Conway, Arkansas, holds a Title
Insurance Agent License, NPN No. 17704666.
2. Respondent was formerly employed at Realty Title in Conway.
3. The Department received a complaint from Realty Title on July 2, 2018. The nature of
the complaint was that Respondent had been terminated for engaging in fraudulent activity,
namely, embezzlement.
4. Respondent has been arrested and charged with 223 felonies related to the embezzlement

from consumer files at Realty Title.



5. Evidence in the Department’s possession indicates that numerous consumers have been
harmed by Respondent’s actions.
6. Evidence in the Department’s possession also references a verbal conversation whereby
Respondent admitted to Realty Title’s General Manager that he had stolen the money.
CONCLUSIONS OF LAW

From the Findings of Fact contained herein, the Commissioner concludes as follows:
1. The Commissioner has jurisdiction over the parties and the subject matter pursuant to
Ark. Code Ann. § 23-61-103.
2. The Commissioner has the authority to issue a summary license suspension pursuant to
Ark. Code Ann. §§ 23-64-216(e) and 25-15-211(c).
3. Respondent has, as described above, violated Ark. Code Ann. § 23-64-512(a)(4) by
“improperly withholding, misappropriating, or converting any moneys or properties received in
the course of doing insurance business”.
4. Additionally, Respondent has, as described above, violated Ark. Code Ann. § 23-64-
512(a)(8) by “using fraudulent, coercive, or dishonest practices or demonstrating incompetence,
untrustworthiness, lack of good personal or business reputation, or financial irresponsibility”.
5. The public health, safety and welfare imperatively require emergency action as per Ark.
Code Ann. § 23-64-216(e)(1).
6. The Commissioner and the Department reserve the right to amend the allegations,
findings and conclusions set forth herein, and further reserve the right to present additional

allegations and evidence in any subsequent order or administrative hearing.



IT IS THEREFORE ORDERED:

In consideration of the Commissioner’s Findings of Fact and Conclusions of Law,
Respondent Robert Todd Jackson’s Title Insurance Agent License, number 17704666 is hereby
immediately suspended. Respondent shall not, during the term of this suspension, conduct the
business of insurance in the State or Arkansas. This Order shall be rescinded upon the hearing,
which is scheduled for September 20, 2018 at 10:00 a.m. Should this hearing be postponed, this

Order shall remain in place until the hearing.

IT IS SO ORDERED this _.Z.3,7| day of August, 2018.

LLEN KERR— P/
INSURANCE COMMISSIONER

STATE OF ARKANSAS



